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They Happen. Be Ready.

The Metro Chamber's new workers' compensation plan through First Choice Casualty 
Insurance Company gives you peace of mind that your business is covered and you're 

receiving member-exclusive competitive rates.

- Five percent discount on First Choice base rate for Metro Chamber members
- Most industries eligible for coverage

- Safety planning and loss control oriented services
- Online bill payment 

- Online access to claims information

For more information or to get a quote today, 
visit ChamberIB.com or call 702.586.3889.
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few weeks ago, I had the opportunity to sit down with 
the head of the U.S. Small Business Administration, 
Linda McMahon. As a successful entrepreneur and 
businesswoman, McMahon built WWE (World Wrestling 
Entertainment) from a small, 13-person regional 

organization to a multi-national sports and entertainment brand that now 
encompasses hundreds of employees in several countries. As you’ll read 
in this issue, we discussed her tenure with the SBA, the learning curve 
from private industry to the public sector, and what she sees as the big 
opportunities for our small business communities. 

McMahon is embarking on the Ignite Tour, an ambitious trip over two years 
to different offices and regions of SBA district offices – meeting with their 
personnel, holding round table discussions with local entrepreneurs and 
small business owners, and obtaining feedback she can take to Washington 
to implement change to benefit the U.S. small business community. 

Our conversation was an incredible opportunity to share information about 
our business community and how the Metro Chamber serves our small 
business members, which comprise about 85 of our membership. Our small 
businesses are economic engines – creating jobs, propelling growth for our 
region, and putting our economic future into high gear. 

The chance to share important information about business challenges and 
opportunities with regional and national leaders is just one element of my 
role as president and CEO that I will miss.  As you may have heard, at the 
end of 2017, I will be stepping down as president and CEO of this dynamic 
organization. Most rewarding has been the opportunity to serve you, our 
members – businesses that had the fortitude to survive, adapt, and reinvent 
themselves after the devastating recession and those that have brought 
new business opportunities and jobs to Southern Nevada. You are my 
heroes and the Chamber is your everlasting champion. 

All in all, we are poised well for the future. The Chamber advanced a 
strong, pro-business agenda at the 2017 legislative session that protected 
our employers and jobs from some potentially devastating consequences. 
We have an enhanced level of services and an expanded program for 
representation of our members. The Chamber has re-energized its 501(c)
(3) Leadership Foundation, building upon strong legacy programs such as 
Leadership Las Vegas, Leadership Advance, and Vegas Young Professionals 
and creating new ones such as our Public Policy Leadership series – a 
partnership with UNLV. We have expanded our reach as a convener within the 
community – developing opportunities for businesses to connect and learn 
about issues that will help solve problems in Southern Nevada through public 

A
policy committees, the Southern 
Nevada Forum, and numerous other 
community partnerships. 

We have successfully championed 
federal legislation that will 
improve our economy, such as 
the designation and initial funding 
of Interstate 11 between Phoenix 
and Reno and the designation 
of Tule Springs as Nevada’s first 
national monument. We were one 
of the first vocal advocates for the 
establishment of and state funding 
for the UNLV School of Medicine, 
and we fought for reasonable 
mechanisms and initiatives to 
improve our transportation 
infrastructure and K-12 achievement, 
help higher education, expand and 
renovate the Las Vegas Convention 
Center, and construct an NFL-quality 
stadium that will benefit UNLV 
football. And these are just a few 
of our many accomplishments over 
the past few years. Recent survey 
results show very high marks from 
members in the level of satisfaction 
with the Chamber.

Moving forward, I am confident 
that your Metro Chamber has an 
excellent team in place to continue 
serving and representing you well, 
including a strong board of trustees 
and government affairs committee. 
As I round out my own “tour,” please 
continue engaging with us. Your 
voice, your engagement, and your 
membership matter both now and 
in the future, so please keep us in 
the loop as to how we can serve you 
and our community. As always, we 
are listening.

On the Road
KRISTIN MCMILLAN
PRESIDENT & CEO
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Chamber 
News

Metro Chamber Debuts 
Inaugural “MAC Night Out!”
The Metro Chamber’s Military Affairs Committee is proud 
to introduce the inaugural “Military Affairs Committee 
(MAC) Night Out,” an evening celebrating key airmen and 
servicemen and women from our local military, as well as 
two businesses that have gone above and beyond to serve 
active duty or veterans in the community. The evening 
will feature cocktails, appetizers, and a short program 
commemorating these achievements. Join the Metro 
Chamber and its Military Affairs Committee for this debut 
event on Thursday, September 7, at Aliante Hotel & Casino. 
For tickets, sponsorship details, or for more information, visit 
LVChamber.com.

Greta Seidman Takes Role of 
VP, Marketing & Brand Strategy
Greta Seidman has been tapped to lead the Metro 
Chamber’s marketing efforts as Vice President, Marketing 
and Brand Strategy. In her expanded role, Seidman will 
be charged with bolstering the Chamber’s brand through 

a variety of new opportunities in digital, social media, video, website, and 
other content platforms. In this new role, she will also be working in an 
expanded capacity with other departments, volunteers, and partners in 
the community to develop targeted marketing strategies for the Chamber, 
drive market research, and continue to reach Chamber audiences on 
multiple targeted levels. She will continue producing Preview Las Vegas, 
the Metro Chamber’s signature annual event. 

Celebrate Great Customer Care!
Celebrate outstanding customer service as the Metro 
Chamber and the Las Vegas Convention and Visitors 
Authority salute third quarter honorees of the Customer 

Service Excellence program at an end-of-summer fiesta. The event will 
take place on Tuesday, August 15, at Cashman Center, from 3:00 – 5:00 
p.m. During the event, honorees will receive a commemorative pin, photo 
with celebrity guest, and a certificate of commendation. Interested in 
nominating an individual, or enrolling your company in this free turnkey 
program? For more information, visit lvchamber.com/cse or contact 
Lauren Stuart, program coordinator, at 702.641.5822.

Eggs & Issues 
series to 
welcome U.S. 
Congresswoman 
Jacky Rosen
U.S. Congresswoman Jacky Rosen, 
representing Nevada’s Third District, 
will make her first appearance 
at Eggs & Issues on Wednesday, 
August 30. Congresswoman Rosen, 
elected in 2016, currently serves 
on the House Armed Services 
committee and is a member of the 
subcommittees on Tactical Air and 
Land Forces and Military Personnel. 
She also sits on the House Science, 
Space and Technology committee, 
and several caucuses, including the 
Congressional Cybersecurity Caucus. 
This will be her first address to the 
Metro Chamber membership. Seats 
are $40 each, and $400 for a table 
of ten. For more information or to 
register, visit LVChamber.com.
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News You 
Need

NFIB Releases 
Free Videos for 
Small Businesses
 
The National Federation for 
Independent Business (NFIB) 
released a library of videos 
to help small businesses. 
The videos are intended for 
learning purposes, and for small 
businesses to develop and grow. 
Some of the topics include easy 
steps to keep employees healthy, 
overcoming small business 
cash flow woes, how to stay 
compliant with overtime laws, and 
embracing apps in your business. 
For more information and to 
access these videos, visit  
vimeo.com/nfib. 

MGM Presents Annual 
Women’s Leadership 
Conference 
 
MGM’s annual Women’s Leadership 
Conference is a forum to promote 
women’s personal and professional 
development and advancement. This 
two-day conference seeks to inspire 
women to reach their highest levels 
of professional growth. Speakers 
include acclaimed journalist on CNN 
and OWN, Lisa Ling; associate vice 
president of customer marketing 
for Coca-Cola, Katherine Twells; 
and Arizona Cardinals coach Jen 
Welter, the NFL’s first female coach. 
The conference will take place 
August 7 and 8, at the MGM Grand 
Conference. For a full list of speakers 
and more information on the event, 
visit mgmresortsfoundation.org. 

Clark County Issues 
FAQs on 
Marijuana Retail  
 
Recreational marijuana became 
legal in Las Vegas on July 1. Clark 
County wants to keep retail 
businesses, county residents, 
and visitors in-the-know about 
what legalization and use means 
for the city. It has issued a 
comprehensive FAQ sheet about 
marijuana-related consumption 
and distribution, geared towards 
both businesses and individuals. 
The document explains the 
proper places where individuals 
can consume marijuana and the 
protocol for traveling with your 
product, as well as purchasing 
and consumption guidelines. 
For more information, visit 
clarkcountynv.gov. 

AUGUST 7 & 8, 2 0 1 7 • MGM GRAND

REGISTER NOW
mgmresortsfoundation.org/wlc

An inspiring event 
celebrating inclusion and 
promoting professional 
development through the 
power of community 
and connection.
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Congratulations
Horizon!

on 25 years of
Excellence!

DELIVERING PRINT EFFICIENCY
OVER 30 PRINT PRODUCTS LINES

DELIVERED INTELLIGENTLY & EFFICIENTLY

Focus Las Vegas Session Dives into Smart 
Cities: Are We One? How Do We Get There?
 
Smart cities use urban information, technology, communications, and the 
Internet of Things to improve the efficiency of services, transportation, 
infrastructure, and the quality of life for residents. How is Las Vegas 
progressing as a smart city? What steps can we take to further ourselves as 
a smart city? What challenges and opportunities do business and community 
leaders need to know?

Find out at Focus Las Vegas, happening Thursday, August 17, from 7:30 – 
9:30 a.m. at The Innevation Center. A powerhouse group of expert speakers, 
including Tina Quigley, general manager of the Regional Transportation 
Commission of Southern Nevada; Don Snyder, UNLV presidential advisor for 
strategic initiatives; Sandra Douglas-Morgan, director of external affairs of 
AT&T; and Jay Barrett, president of The JABarrett Company, will take a deep 
dive into how leaders can engage in making Las Vegas a smart city, and the 
benefits to our region. To register, visit LVChamber.com.

For Your 
Benefit 

Focus Las Vegas keeps leaders in the 
know about important community 
issues. It is a program of the 
Leadership Foundation of Greater 
Las Vegas, a 501(c)(3) affiliate 
of the Metro Chamber. For more 
information on the Foundation, visit 
leadership.vegas.
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Working For You
GOVERNMENT AFFAIRS AND PUBLIC POLICY

REGISTRATION CLOSING 
FOR WASHINGTON, DC 
TRIP - DON’T MISS OUT!

Registration closes on August 25 
for the Metro Chamber's annual 
Washington, D.C. trip, happening 
September 25-29, 2017. Registration 
is $1,595 per person. For the first 
time, a social registration is also 
available for spouses and partners. 
This event is open to President's Club 
and Advocacy Impact members, 
Board of Trustees, and Government 
Affairs Committee members.

Each year, the Las Vegas Metro 
Chamber of Commerce leads 
a delegation of local and state 
stakeholders to Washington, D.C. 
to advance the mission of Nevada’s 
business community. During this 
weeklong trip, we promote the 
business community’s federal 
agenda to Congressional leaders, 
and consult with think tanks and 
other high-profile organizations. 

In addition, the trip includes high-
profile receptions with exclusive 
invitation lists, prestigious venues, 
and impressive programming to 
demonstrate the importance of 
Nevada to our nation’s leaders. The 
mission of this trip is to cultivate 
relationships and conversations 
critical to the future of Nevada’s 
employers and economy.

This year’s trip is September 25-
29, 2017. This will be the Metro 
Chamber’s largest delegation to 
Washington, D.C. yet. In addition to 
a full calendar of meetings during 
the day to advance the business 
community’s federal agenda, we 
are also proud to introduce new 
evening programming. For the 
first time, the Metro Chamber will 
present the Nevada State Dinner 
Gala, a black-tie affair taking place 
at the Metropolitan Club featuring 
a high-profile keynote address, 
appearances by some of Nevada’s 
most recognizable dignitaries, and 
key individuals in federal policy. 

The Metro Chamber is also actively 
planning the inaugural Nevada 
Lights Up the Capitol Reception at 
the Rayburn Building. In previous 
years, the Metro Chamber has 
held Las Vegas Night, which has 
welcomed more than 500 guests 
for an evening of Las Vegas 
entertainment. This year, the Metro 
Chamber is expanding the theme to 
encompass all that Nevada offers 
to Washington, D.C. – bright lights, 
open spaces, free spirits, and an 
atmosphere unlike any other. We 
are expecting more than 700 in 
attendance, including Congressional 
representatives, staff members, and 
Nevada and Washington business 
and community leaders.

It is important that we assert the 
strength of our state by representing 
different industries, constituencies, 
demographics, and audiences. 
Your presence on this delegation 
signifies a strong and unified state 
ready to champion its priorities and 
legislative agenda.

NEWS AND UPDATES
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For more information on the 2017 
trip, please contact Joi Holliday 
at 702.586.3812 or jholliday@
lvchamber.com. To reserve your 
spot on this year’s delegation, 
visit LVChamber.com.

METRO CHAMBER’S 
LEGISLATIVE 
SUMMARY REPORT

The Metro Chamber’s legislative 
report will be released this month. 
This comprehensive report provides 
members with an in-depth review 
of almost 110 pieces of legislation 
on which the Chamber engaged 
during the legislative session. The 
report also provides members with 
an overview of the bill, the position 
taken by the Chamber, and final 
legislative outcome. President’s Club 
and Advocacy Impact members 
will receive a copy via mail to their 
business. The electronic version will 
be emailed to all members. For more 
information, visit LVChamber.com.

YOUR VOTE MATTERS: 
SUPPORT PRO-BUSINESS 
CANDIDATES!

As Las Vegas Metro Chamber of 
Commerce members, you play an 
important role in our state and local 
election process. Your engagement 
in supporting candidates who are 
committed to preserving Nevada’s 
pro-business environment is critical 
to the future prosperity of employers. 

A great way to make sure your 
voice is heard in the State 
Legislature and at the local 
government level is to give to 
BizPAC. Your contributions to the 
Metro Chamber’s political action 
committee – combined with the 
support of your fellow Chamber 
members – signifies a strong, 
collective, and unified employer 
community. Every dollar you give 
to BizPAC is an investment in your 
business and in Nevada’s future. 
Your contribution helps strengthen 

the message that employers matter 
at the local and state levels of 
government. BizPAC helps support 
candidates that are committed to 
working with Nevada’s employers. 
These candidates understand the 
important role that businesses 
play in driving Nevada’s economy 
forward and as members of the 
business community, your support 
is important.

The Metro Chamber offers you an 
incredible opportunity to succeed, 
be engaged, and invest in that 
success. Every contribution matters, 
and combined with contributions 
from thousands of other Metro 
Chamber members, your dollars can 
and will make a difference.
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On a Mission: 
SBA Administrator Linda McMahon 
Sits Down With Kristin McMillan

Photo credit: Jeff Scheid
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inda McMahon, U.S. Small Business Administration 
administrator, is a woman on a mission. During 
her Ignite Tour, she stopped in Las Vegas to 
participate in round tables with local business 

leaders, meet with some of Southern Nevada’s small 
business owners and entrepreneurs, and get a feel for 
the local business climate. She also sat down with Kristin 
McMillan, president and CEO of the Las Vegas Metro 
Chamber of Commerce, to discuss issues relevant to the 
Southern Nevada business community.

McMahon hails from the business industry. Appointed 
to President Donald Trump’s cabinet earlier in the year, 
she served as former CEO to WWE, the world-renowned 
wrestling sports brand, keeping it squarely in the front of 
American and international audiences and building it to a 
multi-national name from several regional competitions. 
In 2015, the company was valued at more than $650 
million, growing from 13 to more than 500 employees 
spread across 11 offices in several countries. 

Her role in the federal government is critical to the U.S., 
job creation, and place in the global economy. After all, 
more than 28 million small businesses in the U.S. account 
for 54 percent of all U.S. sales, and provide 55 percent 
of all new jobs (and 66 percent of all net new jobs since 
the 1970s). Small businesses occupy 30-50 percent of all 
commercial space, totaling tens of billions of square feet. 
In addition, the number of small businesses in the U.S. has 
increased by nearly 50 percent since the 1980s, adding 
eight million new jobs since 1990. These numbers speak 
volumes about the character, breadth, and dynamism of 
the U.S. small business community, and why they play 
such a pivotal role in our economy, our livelihood, and 
our future.

The Ignite Tour has Administrator McMahon planning to 
visit more than 60 districts in two years, with the goal of 
hearing from entrepreneurs by visiting their businesses, as 
well as hosting round tables to delve into the challenges 
they face, such as regulatory issues and taxation. During 

L
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owners assistance and mentorship in everything 
from business planning to budgeting and marketing. 
The agency also offers contracting and procurement 
assistance, as well as information and pathways to 
obtain special certifications for public sector carve-
outs, disaster preparedness and relief services, cyber 
security and data breach prevention information and 
education, and myriad educational opportunities on a 
variety of subjects, from regulatory updates to social 
media, available through white papers, webinars, and 
interactive content. “It was a big issue for me, to really 
understand all of the great programs that SBA has,” 
she says.

Part of McMahon’s plans to increase public awareness 
of the agency and its offerings include a revamp 
of marketing and promotional materials. Due to be 
completed by next year’s Small Business Week, the 
exercise was one of McMahon’s first interactions in the 
differences between the public and private sectors. “I 
said, ‘Let’s get this done in the next 90 days,’ and their 
eyes got big, so I said, ‘OK, what about six months?’ and 
they all said, ‘Ma’am, we couldn’t get the government 
approvals to get stage one done, in order to get it done 
in that time.’ I thought, that’s a big difference.” 

McMahon also encourages local business owners to 
engage with their local SBA chapter. “The easiest 

introductions, Administrator McMahon flipped the 
switch on the conventional interview, asking Chamber 
president Kristin McMillan about composition of the 
Metro Chamber’s membership and how many were 
considered small businesses. Administrator McMahon 
asked about the Metro Chamber’s social media efforts 
and trends in the Las Vegas area before the two delved 
into her trip to Southern Nevada that day.

Administrator McMahon was in Las Vegas to speak 
at the Women’s Business Enterprise National Council 
(WBENC) 2017 National Conference and Business 
Fair. WBENC, one of the largest third-party certifiers 
of women-owned businesses, helps ensure diversity 
in the world of commerce by assisting women-
owned enterprises qualify and receive benefits of the 
designation. After that, it was over to the SBA district 
office in the heart of Downtown Las Vegas. “It is my 
goal during my tenure as administrator to visit each 
of our district offices and meet our directors and our 
deputy directors, and I am really looking forward to 
that,” she says.

From there, the conversation turned to how 
Administrator McMahon finds the public sector, 
compared with her vast private sector experience. “I 
think, whether or not you’re running a department 
or an agency or a business, there are management 
skills, there are strategy skills, there are all of those 
things that go into it,” she says. “I’m very confident 
in the business direction that I give; I’m right in my 
wheelhouse doing that. But I have very good people 
around me who are helping me to learn how you have 
to do it through government. I think I’m a pretty quick 
study, but there’s a lot.”

For McMahon, the challenge isn’t the services offered – 
it’s an education process. “The general public really 
doesn’t know the breadth of all that the SBA offers,” 
she says. “We just haven’t been telling our story.” There 
is a common misconception that the SBA is primarily 
loan-driven, and while small business finance and 
capital options are a major function of the SBA, its small 
business assistance programs vary greatly. SCORE, 
a program of the SBA, takes seasoned and retired 
executives and gives entrepreneurs and small business 

"There is a common misconception that the SBA is 
primarily loan-driven, and while small business finance 
and capital options are a major function of the SBA, its 
small business assistance programs vary greatly."
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way is to go to the district office,” she explains. “They’re 
not in every city all over the state, but we have good 
district offices. You can also go online to SBA.gov.” 
McMahon extols the SBA website, noting the breadth of 
information on it, including lender information, webinars, 
key data and trends of the U.S. small business community, 
sustainability initiatives, and exporting resources. 

Southern Nevada’s district office sits in the heart of 
Downtown, at the Bank of America building located at 
300 S. Fourth St. McMahon encourages small businesses 
to make an appointment at the local district office, 
whether to take advantage of SCORE, finance specialists, 
or procurement specialists. She also recommends taking 
advantage of local Small Business Development Center 
(SBDC) offices, resource centers that help small businesses 
get small business counseling, microloans, entrepreneurial 
training, and demographic analyses, among other services. 
Las Vegas has several SBDC locations, including one on 
UNLV’s campus, to further economic development efforts 
in small business and the creation of new enterprises and 
jobs. Special SBDC programs are also available to assist 
with reaching particular audiences, including women-
owned businesses, veterans, and those looking to open 
a business in an economically disadvantaged area. These 
resources, McMahon stresses, are here for local small 
businesses to use for their advancement and growth.

During the Ignite Tour and in the first months of her 
appointment to her position, Administrator McMahon 
is clearly passionate about listening to her constituents 
and using her own experience as a business owner, 
having built an international media empire, to service 
America’s small business owners and entrepreneurs, and 
give them the resources they need to succeed in today’s 
global economy.

“I want to take all of the information I get from small 
businesses back to Washington and say, ‘Look, here’s 
what we’re hearing,’” McMahon says. With the Ignite Tour, 
she’s off to a blazing start.
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he Public Policy Leadership Series, a program of the Leadership 
Foundation of Greater Las Vegas, is expanding to offer a new 
course designed for those interested in serving on boards of 
education, including Clark County School District and Nevada 
State Board of Education, and other education oversight boards 
and committees. It will focus on the types of information and 

expertise necessary to effectively carry out the fiduciary and governance 
duties and responsibilities of serving on a board of education.

The Public Policy Leadership (PPL) Series – “People” for short – was 
launched in the fall of 2016. It educates community leaders, particularly 
those interested in serving in public office or shaping public policy, on policy 
issues, governance, communication and responsibilities of effectively serving 
in office.

The program is a partnership with the UNLV Greenspun College of Urban 
Affairs and the Leadership Foundation of Greater Las Vegas, a 501(c)(3) 
nonprofit in affiliation with the Las Vegas Metro Chamber that is dedicated 
to cultivating knowledgeable, engaged professionals and leaders who will 
positively shape our community and help it thrive. The Greenspun College 
of Urban Affairs is dedicated to personal and academic development, the 
advancement of a wide range of disciplines, and the improvement of public 
policy and professional practices. 

The Fall 2017 semester will feature two programs: General Government and 
Education. 

General Government
The General Government course will educate participants on how to 
develop sound public policy, better understand functions and structure 
of government in Nevada, and learn best practices in public policy 

development. The Fall 2017 
General Government Series begins 
September 12, 2017 and meets for 
six consecutive Tuesday evenings, 
from 6:00 – 8:30 p.m.

Education
The Education course will prepare 
participants on the types of 
responsibilities associated with 
serving on boards of education, such 
as understanding the role of a school 
board member, education budgets 
and funding sources, and issues 
impacting student achievement. The 
Education Series begins September 
13, 2017 and meets for six 
consecutive Wednesday evenings, 
from 6:00 – 8:30 p.m.

Tuition cost of each program is $750.

The application deadline is Thursday, 
August 31, and applications can be 
found at leadership.vegas. For more 
information on the program and 
sponsoring the PPL Series, contact 
Cara Clarke, executive director of 
the Leadership Foundation, at cara@
leadership.vegas.

T

Applications Open for General Government 
and Education Board Training
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How to Register:

Visit LVChamber.com and  

click on the Events Calendar. 

 

Call 702.641.5822.

What’s Happening
PLACES TO BE. PEOPLE TO MEET. THINGS TO KNOW. IN AUGUST.

1

1

9

10

14

15

THURSDAY, AUGUST 10
POLICY COMMITTEE MEETING: K-12 EDUCATION & 
WORKFORCE/WORKPLACE DEVELOPMENT
Join the K-12 Education Policy Committee, along with the 
Workforce & Workplace Policy Committee, as they welcome 
a powerhouse of education and workforce professionals 
to share more about CTE’s, our workforce, and what is 
happening in education to prepare our students for college 
and careers.
Las Vegas Metro Chamber of Commerce 
575 Symphony Park, Suite 100 
Complimentary and exclusive to Chamber members and their 
employees.

MONDAY, AUGUST 14
VEGAS YOUNG PROFESSIONALS TOASTMASTERS
The VYP Toastmasters group is for all members to aid in the 
development of speaking, presentation and leadership skills. 
6:30 – 8:00 p.m.
Las Vegas Metro Chamber of Commerce
575 Symphony Park, Suite 100 
Complimentary for guests
$65 to join, $54 every 6 months.

TUESDAY, AUGUST 15
CHAMBER VOICES TOASTMASTERS
See August 1

TUESDAY, AUGUST 1
CHAMBER VOICES TOASTMASTERS
Become a better speaker and a more effective presenter by 
joining Chamber Voices Toastmasters. Open to all members. 
11:30 a.m. – 12:45 p.m.
Las Vegas Metro Chamber of Commerce
575 Symphony Park, Suite 100
$63 every six months. Guests always complimentary.

TUESDAY, AUGUST 1
CHAMBER CONNECTIONS
Chamber Connections is a dedicated leads group comprised 
of professionals from a variety of industries. The group helps 
professionals grow their business through networking and by 
sharing contacts, referrals and ideas.
5:30 – 7:00 p.m.
Las Vegas Metro Chamber of Commerce
575 Symphony Park, Suite 100
Contact agoldberg@lvchamber.com or call 702.641.5822 for 
space availability and cost.

WEDNESDAY, AUGUST 9
CHAMBER CONNECTIONS II
Chamber Connections is a dedicated leads group comprised 
of professionals from a variety of industries. The group helps 
professionals grow their business through networking and by 
sharing contacts, referrals and ideas.
5:30 – 7:00 p.m.
Las Vegas Metro Chamber of Commerce
575 Symphony Park, Suite 100
Contact vkelly@lvchamber.com or call 702.641.5822 for space 
availability and cost.

         
 

WEDNESDAY, AUGUST 30
FEATURING 
U.S. CONGRESSWOMAN JACKY ROSEN
U.S. Congresswoman Jacky Rosen will speak about a variety 
of federal issues impacting the local business community.

8:00 – 8:30 a.m. Registration & Networking
8:30 – 9:30 a.m. Program

$40 – Members | $55 – Non-members | $400 – table of ten
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00 - CHAMBER EVENT 

00 - VYP EVENT

August Sponsors:

15

15

17

17

22

 

23

24

28

29

TUESDAY, AUGUST 15
CUSTOMER SERVICE EXCELLENCE SUMMER FIESTA
Celebrate the hard work and dedication of this quarter’s 
Customer Service Excellence nominees at this end-of-summer 
fiesta and recognition event.
3:00 p.m. Check-in & Fellowship
3:30 – 4:15 p.m. Photo opportunity with local dignitary
4:15 – 5:00 p.m. Ceremony
Cashman Center
850 Las Vegas Blvd. North
Complimentary for nominees and guests.
Platinum Sponsors: Boyd Gaming, Cox Communications, 
Southwest Airlines
Gold Sponsors: Office Depot, Nevada Drug Card, Southwest 
Gas, Sunrise Hospital & Medical Center and UnitedHealthcare
Media Partner: Channel 13
Program Partner: Las Vegas Convention and Visitors 
Authority

TUESDAY, AUGUST 15
CHAMBER CONNECTIONS
See August 1

THURSDAY, AUGUST 17
FOCUS LAS VEGAS: SMART CITY INITIATIVE
Learn how Las Vegas is on the cutting edge of incorporating 
smart city technology, focusing on safe, efficient, sustainable 
and environmentally conscience infrastructure to meet the 
needs of our future.
7:30 – 9:30 a.m.
The Innevation Center
6795 Edmond St.
$25 per person
Sponsors: Cox Communications, Geotab, The Howard Hughes 
Corporation, Nevada State Bank, Switch 

THURSDAY, AUGUST 17
VEGAS YOUNG PROFESSIONALS 
WHITE HOT FUSION MIXER 
Wear all white and mingle all night at VYP's White Hot 12! 
Come dressed to impress in your coolest summer whites and 
enjoy the refined, yet raw space that will fulfill your need to 
rock, roll and network! 
8:00 – 10:00 p.m.
The Sayers Club Las Vegas
SLS Las Vegas
2535 Las Vegas Blvd. South
Online: $10 for members, $15 for non-members
At the door: $15 for members, $20 for non-members
Presenting Sponsors: Station Casinos, UnitedHealthcare, 
UNLV Lee Business School – Executive MBA Program
White Hot Mixer Sponsor: Cox Communications
Media Partner: Kristina Alexis Photography

TUESDAY, AUGUST 22
MORNING MINGLE
This breakfast meeting gives members the opportunity to 
introduce themselves and their business, build a rapport 
with one another, make connections and become part of the 
Metro Chamber's member network. Following the program, 
Findlay Chevrolet and the Metro Chamber will host a life-
saving blood drive.
7:30 – 8:00 a.m. Registration & Networking
8:00 – 9:30 a.m. Program
Findlay Chevrolet – Community Room
6800 S. Torrey Pines Dr.
Sponsor: Office Depot

TUESDAY, AUGUST 23
CHAMBER CONNECTIONS II
See August 9

THURSDAY, AUGUST 24
COCKTAILS & CONVERSATIONS
The special guest for this event will be Scott Reed, senior 
political strategist, U.S. Chamber of Commerce. Well 
regarded for his political perspective on federal elections and 
his efforts in recruiting business friendly candidates, Reed will 
share his thoughts on the current political environment as 
momentum builds towards the 2018 election cycle.
5:30 - 7:30 p.m.
The Founder’s Room -  
The Smith Center for the Performing Arts
361 Symphony Park 
$50 per person 
Sponsor: CenturyLink

MONDAY, AUGUST 28
VEGAS YOUNG PROFESSIONALS TOASTMASTERS
See August 14

TUESDAY, AUGUST 29
NEW MEMBER ORIENTATION
At this exclusive event for new members of the Chamber, 
each participant will have the opportunity to introduce 
themselves and their business in a friendly atmosphere. 
11:30 a.m. – 12:00 p.m. Registration & Networking                                      
12:00 – 1:15 p.m. Program
Las Vegas Metro Chamber of Commerce
575 Symphony Park, Suite 100
Complimentary.
Sponsor: Nevada Drug Card
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usiness, money, and philanthropy play 
significant roles in our society. Ralph 
Waldo Emerson once said, “Money often 
costs too much.” He expresses a clever 
idea that although one may be wealthy 
in monetary means, perhaps that wealth 

is costing them in other critical aspects of their 
lives, such as family, community service, or that one 
thing there never seems to be enough of, time. By 
carefully selecting avenues of engagement within 
our communities, though, business owners – even 
solopreneurs and small business owners – can make 
an impact.

One of these valuable indicators is strong community 
engagement. The obvious reason is the members of the 
community are the primary patrons of the business, and 
that the business would receive positive PR from the 
effort, but also because consumers in today’s society are 
looking for companies that engage and give back to the 
communities in which they operate. 

A recent study indicated that 92 percent of Americans 
have a more positive image of a company that supports 
a cause they care about (Cone, 2007). Another valuable 
fact for businesses from the study indicated that 87 
percent of Americans are likely to switch from one 
product to another, with quality and price being the 
same, if the other product is associated with a good 
cause, an increase from 66 percent since 1993 (Cone, 
2007). These changes in consumer paradigms are 
instrumental in not only creating a successful business, 

B

Getting 
Involved in the 
Community: 
A Good Business 
Strategy

but an enhanced reputation among customers, 
garnering community recognition, and perhaps even 
a sense of intrinsic well-being on behalf of the owner. 
It is also a major factor in employee recruitment and 
retention: several job candidates now take into account 
a company’s corporate giving campaigns and structure 
as they consider where to work.

The idea of community engagement and giving back is 
not to bankrupt the business or promote an idealistic 
society solely focused on altruism, but rather to simply 
engage with the customers that purchase the good or 
service offered, determining what they care about, to 
better serve them. It is easy to stand back and complain 
about the vices of society, the shortfalls of safety net 
systems, the inadequacies of our education system, 
or the changes from one generation to the next. It is 
difficult to step up, get involved, affect change, make 
an impact, and contribute to the betterment of society. 
That takes time, resources, and of course, money. There 
is no better time than the present, and no contribution 
too small to make an impact. The best part is that the 
impact made not only helps the community and perhaps 
an at-risk subset of it, but it also fosters a better and 
enhanced image of the business. As business owners, 
can you truly afford not to engage and contribute to 
communities in which you operate? 

By: Ashly Jordan, 
Owner, My Education Connections, LLC

In The Know



AUGUST 7 & 8, 2 0 1 7 • MGM GRAND

REGISTER NOW
mgmresortsfoundation.org/wlc

An inspiring event 
celebrating inclusion and 
promoting professional 
development through the 
power of community 
and connection.
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President’s Club

(A) William Nelson  
CPA – Shareholder – 
Piercy Bowler Taylor & Kern CPAs
An avid runner and scuba enthusiast, Bill 
Nelson is a certified public accountant 
with Piercy Bowler Taylor & Kern. With 
more than 28 years of accounting 
experience, Nelson and the team at PBTK 
can help individuals and businesses with 
all of their audit and tax needs. He is a 
member of the Board of Trustees for the 
Las Vegas Metro Chamber of Commerce. 
Originally from Washington, Nelson and 
his family are proud to call Las Vegas 
home for the last 27 years.

(C) Dana Bennett
President – Nevada Mining Association
Established in 1913, the Nevada Mining Association (NvMA) strives to maintain a 
business environment that encourages the exploration, development, and production 
of minerals throughout the state. With more than 400 members representing the 
statewide mining supply chain, NvMA advocates for best practices in policy and 
regulatory affairs, education, safety, and environmental stewardship. A lifetime 
Nevadan, Bennett has more than 25 years of public policy experience and holds a PhD 
in history with an emphasis on the Nevada Legislature.

(B) Mark Jarvis
Director of Operations – Topgolf Las Vegas
As a graduate of UNLV, Mark Jarvis’ career spans 30 years, during which time he 
learned the building blocks to running a successful multi-million dollar business and 
developing hard-working teams.  From executive and management positions in 
operations and food and beverage, Jarvis’ experience perfectly prepared him for the 
role of director of operations at Topgolf Las Vegas. He loves to golf, spend time with his 
family, and travel domestically and internationally.

(D) Mike Murphy 
President and General Manager - 
Anthem Blue Cross and Blue 
Shield of Nevada
Mike Murphy has been the president 
and general manager of Anthem Blue 
Cross and Blue Shield of Nevada since 
2006. In his role, he is responsible for 
overseeing all commercial group and 
individual business in Nevada. With 
more than half a million members 
in Nevada, Anthem is the second 
largest insurance company in the 
state. Anthem is a customer-focused 
company that is dedicated to providing 
its members with access to high-
quality, affordable healthcare. 

A B

C D
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Spotlights

(F) Kirk Clausen
Regional President – Nevada – 
Wells Fargo Bank
Kirk V. Clausen has been head of Wells 
Fargo's community banking network in 
Nevada since 2002 and is responsible for 
the more than 120 Wells Fargo banking 
stores, as well as business banking and 
government banking offices. Clausen 
currently serves in a leadership role on a 
variety of community boards, including 
the FBI Las Vegas Citizens Academy 
Alumni Association, Clark County Debt 
Management Commission, Economic Club 
of Las Vegas, Jobs for NV Graduates, 
Nevada Military Support Alliance, and the 
UNLV Foundation. He also has served 
as the past chairman of the Henderson 
Chamber of Commerce, Nevada Bankers 
Association, Three Square and the United 
Way of Southern Nevada.

(E) Marcio Bonfada
Area Manager – Fogo de Chao
Marcio Bonfada has more than 20 years’ experience in the restaurant industry. As area 
manager of Fogo de Chao, Bonfada oversees the entire Fogo guest experience. His 
knowledge and respect for the Gaucho culture has helped him rise through the ranks at 
the restaurant. He consistently finds ways to maintain the high level of quality expected 
at Fogo De Chao and exceed guest expectations.

(G) Joe Asher
CEO – 
William Hill Race & Sports Book
Joe Asher has been the CEO of William 
Hill US since 2012. Asher has a long 
background in the gaming industry 
and a passion for the sports betting 
business. Previously, Asher was an 
attorney and held management 
positions at several racetracks. Asher 
attended the University of Delaware 
and graduated magna cum laude from 
Widener University School of Law. 
Asher also served as a judicial clerkship 
with the Supreme Court of Delaware 
and is admitted to the bar in Delaware 
and New York.

(H) Stephanie Kocher 
Owner and President – Las Vegas Woman Magazine
Stephanie Kocher is the new owner and president of Las Vegas Woman Magazine. 
The publication has been in print for 18 years with a mission to educate, entertain, and 
inspire. Kocher brings a lifetime of marketing and publishing experience and has worked 
side-by-side with her mother, Ruth Lauber, who is the current vice-president of Las 
Vegas Woman Magazine. Between the both of them, there is more than 60 years of 
magazine experience. Kocher is also a member of the United Way’s Tocqueville Society 
and Women’s Leadership Council.



26 BUSINESS VOICE AUGUST 2017 LAS VEGAS METRO CHAMBER OF COMMERCE

WELCOME 
NEW MEMBERS!

Alliance Mental Health 
Specialists

AmCheck

Bandito

BP2 Solutions

Calamity Jane 
Photography

Children's Dentistry

Clifton Larsen Allen

Commerce 
Construction Co, L.P.

Dutchess Hair &  
Nail Spa

Dynamic Caregivers

Faith Home Buyers

Flame Broiler

General Sales LLC

KW Commercial Team 
Graciano Lee

Las Vegas Fight  
Shop, LLC

London Suits

Makers & Finders 
Coffee

Nevada Franchised 
Auto Dealers 
Association

Now Faith Community 
Development 
Corporation

Post2Post

Royce' Chocolate

SilverSummit  
Health Plan

Slaughter Comedy

Tary Insurance Agency

uBreakiFix Summerlin

Wright Vision 
Marketing

Welcome to the newest members of the 
Las Vegas Metro Chamber of Commerce. 

Please be sure to meet them at an 
upcoming event, or check out their 

business online at LVChamber.com on 
the member directory.

Members joined from June 15, 2017 to July 15, 2017



M A K E • A N • I M PAC T

Connect with your digitally overloaded
customers through direct mail.

THE RESULTS MAY SURPRISE YOU.

Info@DigitalLizard.com
702.852.3400

DigitalLizardPrint.com
2650 Westwood Dr.
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Congratulations
City National Bank celebrated the fifteenth anniversary of its 
Reading is the Way Up® Literacy program. The program provides 
financial support to schools and nonprofits focused on literacy.

The PENTA Building Group was awarded the Liberty 
Mutual Insurance Silver Safety Award for outstanding safety 
performance in 2016. This award is given to clients that have 
met significant safety requirements and have earned a rating 
that is above and beyond industry standards.

Member News
RED - PRESIDENT’S CLUB MEMBER

Announcements
Employment attorney Jennifer Hostetler has 
returned to Lewis Roca Rothgerber Christie LLP 
following two years as chief deputy attorney 
general for the personnel division in the Nevada 
Attorney General’s office. 

SilverSummit Healthplan 
announced its new 
Nevada executive 
leadership team, including 
president and CEO 

Garrett Leaf, chief medical director Tanya Phares, and vice 
president of operations Tina Alicea-Drago. 

Clark County Credit Union promoted Christina 
Aguirre to Henderson branch manager. Aguirre 
started in 2012 as a loan operations specialist 
and was quickly promoted to financial services 
representative and later assistant branch manager. 

Howard & Howard Attorneys announced that six of their 
attorneys have been named to Nevada Business Magazine’s 
2017 Legal Elite and Best Up and Coming Attorneys lists.

WGU Nevada is now offering 250 Smart Choice Scholarships, 
each valued at up to $2,000. A total of $50,000 of the overall 
amount will be given to Nevada residents. Scholarships will be 
accepted through September 30, at wgu.edu/smartchoice.

JAG Nevada hired Brandon Singleton as a regional 
coordinator. Singleton has more than two years’ 
experience in the nonprofit sector.



Wheeling and Dealing
Commercial Executive Real Estate Services represented Peto 
Family Trust in the sale of 10,000-square-feet of office space 
located at 550 E. Charleston Blvd. The transaction is valued 
at $950,000.

DC Building Group began the redevelopment of the site and 
facade of the Rampart Commons retail center at the northwest 
corner of Charleston and Rampart Boulevards.

Community Service
Bank of America announced a total of $402,500 in grants to 
41 local nonprofits that provide economic mobility resources to 
help with financial security.

Johnson Advisors presented Red Rock Elementary with a 
$5,000 cash contribution and Gabriella, winner of the art 
contest, with a basket of art supplies. Johnson Advisors 
annually celebrates Independence Day by partnering with an 
under-served elementary school in Clark County.

In a partnership with the City of North Las Vegas, Square 
Panda Inc. donated its multisensory phonics learning systems to 
The Shade Tree, providing children at the shelter access to the 
latest educational technology tool that helps build early literacy 
skills and reading confidence.

Upcoming Events
Nevada Business Magazine is hosting its annual Healthcare 
Heroes 2017 event to honor 10 outstanding medical 
professionals in Nevada. The event will feature a silent auction, 
entertainment, and will honor Dr. Carolyn Yucha, PhD, RN, with 
this year’s Lifetime Achievement Award. Healthcare Heroes 
will be held Wednesday, August 30, at Red Rock Casino 
Resort. For more information, visit nevadabusiness.com. 

The Las Vegas Metro Chamber of Commerce is proud 
to provide members with a place to publish their 
current announcements as a benefit of membership. 
Email news items to pr@lvchamber.com or fax to 
Public Relations at 702.735.0320.
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RENEWAL BY ANDERSEN  
Renewal by Andersen announced its expanding presence and 
16 years in Las Vegas, located at 5175 W. Diablo Dr., Ste. 110. It 
professionally installs energy-efficient windows and patio doors 
with the objective of creating a better window replacement 
experience for homeowners. Call 702.270.4545 or visit rba.com. 

BABYDOLL BEAUTY COUTURE SALON 
Babydoll Beauty Couture Salon, located at 1940 N. Decatur Blvd., 
Ste. 110, announced its grand opening and first plus-size beauty 
salon. Call 702.902.2720 or visit babydollcoutureglam.com. 
 

MIRACLE FLIGHTS   PC
Miracle Flights, located at 5740 S. Eastern Ave., Ste. 240, announced 
its President’s Club membership and 32 years. Miracle Flights is a 
nonprofit organization that provides free medical air transportation 
via commercial airlines throughout the U.S. It has coordinated more 
than 100,000 flights. Call 702.261.0494 or visit miracleflights.org. 

MY PLACE HOTEL 
My Place Hotel launched a ground-breaking tour to celebrate four 
new franchises in four days, starting with North Las Vegas, at 1440 
E. Craig Rd. With a focus on franchise development and support, 
the brand is making strides towards the 2024 goal of 1,000 
locations. Call 855.200.5685 or visit myplacehotels.com. 

DISCOVERY GARDENS CHILDCARE  
Discovery Gardens Childcare celebrated its grand opening with 
Commissioner Weekly, dignitaries, and the Metro Chamber. As a 
community-based education program, it pledges to provide a safe, 
diverse, enthusiastic, supportive, and inclusive learning environment. 
Call 725.400.8813 or visit discoverygardenschildcare.com. 

FARMERS INSURANCE GROUP - ARNITHA WEBB 
Farmers Insurance Group - Arnitha Webb commemorated its 
grand opening. It is an independently owned retail agency of 
Farmers Insurance Group of Companies, a leading U.S. insurer 
group of automobiles, homes, and small businesses. Call 
702.805.7002 or visit webbpartnersagency.com. 

Ribbon Cuttings
PC - President’s Club $ - Chamber Member Discount
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SUNBELT RENTALS  
Sunbelt Rentals celebrated the opening of its Sunbelt Rentals 
General Tool location at 2750 Losee Rd. in North Las Vegas. Call 
702.963.9390 or visit sunbeltrentals.com. 
 

THE DOWNTOWN LAS VEGAS ALLIANCE  
The Downtown Las Vegas Alliance was founded in 2008 as a 
member-driven nonprofit 501(c)(6) dedicated to shaping and 
championing the future of our legendary downtown. It is devoted 
to creating an attractive, vibrant, diverse, and sustainable urban 
core. Call 702.908.3199 or visit downtownlasvegasalliance.com. 

NAIL SOCIETY 
Nail Society, located at 7700 Las Vegas Blvd. South, Ste. 3, 
announced its grand opening and viewing with former Lt. 
Governor Lorraine Hunt Bono, friends, family, community 
partners, and the Metro Chamber. Call 702.834.6619 or visit 
nailsocietylv.com. 

CAFÉ RIO MEXICAN GRILL  
Café Rio Mexican Grill opened its new Vegas location at 2600 W. 
Sahara Ave. Central to every bite is the belief that every ingredient 
must be fresh and made fresh to order. It has won more than 100 
awards, from the Oxnard Salsa Festival to the Inc. 500. Café Rio has 
more than 85 locations across ten states. Visit caferio.com. 

COWBOY JIM’S COOKIES AND CANDIES  
Cowboy Jim’s Cookies and Candies commemorated its grand 
opening. It is a bakery and catering service owned and operated 
by a Marine Corp Veteran who moved his business from Florida 
to Nevada. It has won nine People’s Choice Awards in Food Wars. 
Call 702.275.2396 or visit cowboyjimscookiesandcandies.com. 

GOODWILL OF SOUTHERN NEVADA 
Goodwill of Southern Nevada, located in Henderson on Eastern 
and 215, celebrated its second expansion of its sales floor and 
back areas and beautiful new drive thru donation lane. Visit 
goodwill.vegas. 
 

SPONSORED BY: To arrange your ribbon 
cutting, contact Georgia 
Allen at 702.586.3838 or 
email gallen@lvchamber.com
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THE LA QUINTA INN & SUITES SUMMERLIN TECH CENTER  
The La Quinta Inn & Suites Summerlin Tech Center location, located 
at 7101 Cascade Valley Ct., has been newly renovated. Amenities 
include pillow-top beds, free Wi-Fi, full breakfast, fitness center, 
heated pool, and jacuzzi. Visit lq.com for reservations. 

DIGNITY HEALTH – ST. ROSE DOMINICAN   PC
Dignity Health – St. Rose Dominican, North Las Vegas Campus, 
located at 1550 W. Craig Rd., offers 24/7 emergency services with 
on-site labs, in-house imaging, and overnight care. Its ER-trained 
physicians are ready to treat emergencies with the expert care 
patients deserve. Visit strosehospital.org. 

EXPERIMAC  
Experimac announced its grand opening, located at 5515 
Camino Al Norte, Ste 105 in North Las Vegas. Experimac is 
a local Apple specialist that buys, sells, trades, and repairs 
virtually all Apple products. Call 702.790.4814 or visit 
experimac.com/north-las-vegas-nv. 

NV5 
NV5, located at 5155 W. Patrick Ln., celebrated its official name 
and brand change to NV5. The firm has expanded services 
to better serve its clients. NV5 provides engineering design 
consulting services. Call 702.362.9200 or visit NV5.com.
 

ANNA MARIE’S ITALIAN CUISINE  
Anna Marie’s Italian Cuisine announced its grand opening, located 
at 10170 W. Tropicana Ave., Ste. 144. It is family owned and 
operated, serving classic Neapolitan recipes using only the finest 
and highest quality ingredients available. Call 725.605.3800 or 
visit annamariesitaliancuisine.com. 

SILVER STATE SCHOOLS CREDIT UNION   PC
Silver State Schools Credit Union opened its newly remodeled 
location at 170 S. Rainbow Blvd. It provides a quality banking 
alternative for those working and involved in the Southern Nevada 
education community, serving more than 51,000 member-owners 
with eight branches throughout the Valley. Visit silverstatecu.com. 

Ribbon Cuttings
PC - President’s Club $ - Chamber Member Discount
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BANDITO LATIN KITCHEN & CANTINA 
Bandito Latin Kitchen & Cantina commemorated its grand opening 
with friends, family, and the community. It features food inspired 
by Latin America with a heavy emphasis on Mexico, plus a strong 
focus on creative cocktails, tequila, and mescal. Call 702.857.7550 
or visit banditolv.com. 

MVESTOR MEDIA 
Mvestor Media celebrated its new Metro Chamber membership. 
For quality website design and hosting services, call 702.530.7360 
or visit mvestormedia.com. 
 

LITTLE CANDLE TEA COMPANY  
Little Candle Tea Company is an e-commerce retailer selling loose 
leaf tea and tea brewing accessories, specializing in showing 
clients how to brew a perfect cup of tea and increasing their tea-
drinking enjoyment. Call 702.643.2828 or visit littlecandletea.com. 
 

SOUTHWEST PROTECTIVE AGENCY 
Southwest Protective Agency, located at 4312 Rosebank Cir. 
in Las Vegas, announced its first year at Business Expo 2017. 
Southwest Protective Agency provides the community with 
peace of mind and the assurance of a safe environment. Call 
855.909.7972 or visit southwestprotective.com. 

YEGI KIM – SHELTER INSURANCE 
Yegi Kim – Shelter Insurance, located at 2759 Sunridge Heights 
Pkwy. in Henderson, commemorated its new agency in the Las 
Vegas Valley. For information call 702.395.0595 or visit online at 
shelterinsurance.com/CA/agent/ykim. 
 

BERKSHIRE HATHAWAY HOME SERVICES – KHAVARI GROUP 
Berkshire Hathaway Home Services – Khavari Group, located 
at 8850 W Sunset Rd., Ste. 130, commemorated its grand 
opening. Berkshire Hathaway Home Services – Khavari Group 
specializes in full service real estate. Call 702.467.0209 or visit 
thekhavarigroup.com.

SPONSORED BY: To arrange your ribbon 
cutting, contact Georgia 
Allen at 702.586.3838 or 
email gallen@lvchamber.com
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Hiring Employees with Post-Employment 
Restrictive Covenants May Come with Risks

n today’s competitive workforce, employers 
often use restrictive covenant agreements 
to protect the company in the event an 
employee quits or is fired. Most typically, 
these agreements contain non-compete 
agreements and additional promises not 

to use confidential information or solicit existing clients 
or employees to work for competitors. With so many 
employees having open access to a wide range of 
sensitive corporate information and key clients, these 
contracts help companies protect their competitive 
advantages and market position.

Fundamentally, restrictive covenants are written 
agreements between an employer and an employee that 
limits what the employee can do both during and after 
employment with information, skills, and experience 
learned during employment. The most common are 
non-disclosure and non-compete agreements. Non-
disclosure agreements restrict a former employee’s 
ability to disclose confidential information – typically 
trade secrets, business contacts, and other sensitive 
information – to anyone outside the company. Non-
compete agreements restrict a former employee’s 
ability to take those skills and knowledge to work for the 
employer’s competitors, and are often written broadly 
enough to preclude employees from soliciting other 
employees, customers, or valued vendors to join that 
employee in a competitive venture.

In the state of Nevada, if the contract is reasonable 
in scope and does not violate any public policy, most 
restrictive covenants are enforceable, both against 
the former employee who breaches the covenant and 
against the new employer who hires that employee in 
violation of an existing and enforceable covenant. This 
can mean that the former employee can be directly 
sued by their former employer for breaching that 
covenant and can be liable for actual or liquidated 
damages for violating those promises. Likewise, the new 
employer can be enjoined from hiring the employee 
and, depending on the case, forced to disgorge any new 
business or profits created by virtue of that breach.

To avoid potential lawsuits, it is a simple matter to ask 
any prospective employee whether they are subject 

Member to Member

to any existing restrictive covenants. Employers who 
fail to ask that question (particularly where they 
know the employee is coming from a competitor with 
special skills, experience, and knowledge) run the risk 
of expensive litigation and potential liability. When 
inquiring about the existence of restrictive covenants, 
employers should have the employee affirm at the 
outset that no such covenants exist and document that 
in the employee’s file. If the employee does disclose a 
restrictive covenant, a full copy should be obtained and 
analyzed so the prospective employer can fully evaluate 
whether to move forward with that hiring decision.

Although an employer should rightly have reservations 
whenever a prospective new employee discloses a 
restrictive covenant, it is not necessarily the case 
that the employee cannot be hired. Rather, the new 
employer should review that agreement with labor 
counsel to determine whether hiring that employee 
would constitute a violation of the specific promises 
contained in that agreement. The nature and scope 
of restrictive covenants differ widely between 
agreements, which often define their own terminology. 
Generally speaking, however, the more closely 
competitive the old and new businesses are, the more 
likely a violation will occur and the more cautious 
an employer should be before proceeding with any 
hiring decision, no matter how tempting the potential 
competitive advantage.

If an employer decides the restrictive covenant will 
not be violated, some precautions may still be in 
order. For example, the employer should make note of 
the existence, duration, and scope of the agreement 
and carefully consider those factors when expanding 
operations or assigning new duties and responsibilities 
that could cause the new employee to violate an 
agreement with the prior employer. In the case of 
non-compete and non-disclosure agreements, the new 
employer will also want to scrupulously document that 
new business, new employees, or new technologies and 
practices were derived independently and separate from 
any contribution by the employee with the restrictive 
covenant. This can be difficult thing to do in practice, 
but much more difficult to do after the fact when it may 
matter most. 

I
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Not every employee needs to sign a restrictive 
covenant, but many employers use them as a matter of 
course, even where there is nothing special about the 
job at issue. That is bad practice, particularly in cases of 
lower level employees, where such agreements will likely 
be deemed unreasonable and unenforceable because 
the practical effect is to prevent those employees from 
gainful employment. 

Because the touchstone for enforceability is 
“reasonableness,” there has been much litigation and 
a growing body of case law defining what is and is 
not reasonable. In the past, Nevada courts could “blue 
pencil” offending agreements, revising their scope 
to reasonable limits and enforcing them within those 
limits. In 2016, however, the Nevada Supreme Court 
abrogated that practice in the case of Golden Road 
Motor Inn, Inc., v. Islam, raising the prospect that if a 
restrictive agreement was unreasonable in any respect, 
it could not be enforced at all. Effective June 3, 2017, 
however, the legislature passed AB 276, which purports 
to re-invest courts with the power to “blue pencil” 
offending agreements so they are both reasonable and 
enforceable. However, in Golden Road, the Nevada 
Supreme Court noted that similar legislation in Georgia 
was unconstitutional. That tension will undoubtedly play 
out in the coming years, but for now, employers would 
be well advised to craft restrictive covenants carefully 
and without relying on the courts to “blue pencil” 
overbroad language. Failure to do so might result in the 
agreement being entirely unenforceable, placing that 
employer at a competitive disadvantage.

The bottom line for prospective employers is to exercise 
due diligence during the hiring process. While the “hear 
no evil, see no evil” approach may be easiest, not asking 
about restrictive covenants during the hiring stage can 
hurt your company in the long run.

By: Whitney J. Selert, 
Partner at Fisher Phillips, Las Vegas, 
fisherphillips.com
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Vegas Young Professionals

Presenting 
Sponsors

Upcoming
Events 

THURSDAY, AUGUST 17 
WHITE HOT
THE SAYERS CLUB 
AT SLS
8:00 – 10:00 p.m.

In advance: 
$10 – Members 
$15 – Non-members

Day-of and at-the-door: 
$15 – Members 
$20 – Non-members

Sponsor:

Register at 
VegasYP.com.

White Hot isn’t just your average 
mixer. This is VYP’s biggest event 
of the year. Not only is White Hot a 
great opportunity for you to connect 
with hundreds of other young 
professionals in Vegas, but it is also a 
night full of excitement, prizes, great 
connections, and memories to last a 
lifetime. Here are just a few items to 
keep in mind so you can make the 
most of White Hot:

First and foremost, you should pre-
register for the event. No one likes 
standing in long lines, so ensuring 
you’re on the list before you get to 
The Sayers Club is a must. You also 
save at least five dollars by pre-
registering on or before August 16. 
You can register for White Hot 12 by 
visiting our website at vegasyp.com.

Bring your business cards. White 
Hot is a party, but still a major 
networking event. White Hot attracts 
about 200 young professionals, so 
there will be ample opportunities 
for you to connect with other young 
professionals in the room. Make sure 
you bring your business cards so you 
remember who you connected with 
during the event.

Do some good while you are at 
White Hot by participating in our 
charity giveaway. Each year, VYP’s 
Community Outreach Committee 
hosts a drawing with some awesome 
prizes. This year, we have prizes 
including a Sugar Factory gift basket, 
free group rides at CYCLEBAR, and 

a $200 gift card to Hearthstone 
or Salute, and more. This year, the 
proceeds of the drawing will go to 
Veterans Village. You can purchase 
drawing tickets when you register 
for the event, and tickets will also be 
available at the door.

Next, you should plan your outfit 
ahead of time. Too many times we 
have ideas of what to wear but we 
don’t plan anything out until the day 
of the event. Planning your head-
to-toe, all-white ensemble will make 
your life easier. Need some outfit 
inspiration? Check out the albums 
from previous White Hot celebrations 
at flickr.com/vypeep.

Lastly, get ready to be super social 
all night! We have our awesome 
photographer, Kristina Alexis, on-
hand, and we’ll also have a photo 
booth courtesy of SnapSpot Photo 
Booth. Grab your friends, get a 
prop, take a photo, and send it to 
yourself to post on the social media 
platform of your choice. VYP will be 
on Snapchat all night using our White 
Hot geofilter, so make sure to follow 
us @vegasyp. You can also follow us 
on Facebook,Twitter, and Instagram 
@vypeep. 

White Hot 12 will be held Thursday, 
August 17, at The Sayers Club at SLS 
Las Vegas. For more information or 
to register, visit vegasyp.com. We 
look forward to wearing all white 
and mingling all night with our fellow 
VYPeeps. See you there!

By: Danica Torchin, VYP Coordinator
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VYP members beat the heat, mixed, and mingled at Elysian at Stonelake for July’s 
Fusion Mixer. During the event, guests were treated to views of Elysian’s pool, swank 
architecture, and fun swag bags – and gave back by donating school supplies to 
Communities in Schools. 

Fusion 
Mixer

@ 

ELYSIAN 
AT STONELAKE
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n July, the Metro Chamber beat the heat by staying busy 
connecting members and creating opportunities for members 
to learn what’s happening in the region. Here are a few things 
the Metro Chamber did in July:

• Celebrated small business milestones with ribbon cuttings throughout the 
month, including those for the new wound care center at Centennial Hills 
Hospital, new members Calamity Jane Photography and Friar Tux Shop, 
and the eleventh anniversary of the Large Vision Business Network Mixer.  

• Premiered "Like Nobody's Business," a brand new social media show 
featuring Kristin McMillan. 

• Beat the heat and connected with fellow VYP members at the July Fusion 
Mixer at Elysian at Stonelake. 

• Heard from City of Las Vegas Mayor Carolyn Goodman at the Vegas Young 
Professionals Bigwig Lunch Time. 

• Welcomed Noah Hoefs, construction manager for Hyperloop One, as the 
featured speaker of the Transportation and Infrastructure Policy Committee 
and heard updates on the project and its impact on our community. 

• Connected with Chamber members and dined at featured member 
restaurants Casa del Matador and Fogo de Chao at the Networking Power 
Lunch, held at Downtown Summerlin. 

• Continued recruiting for the new second installment of the Chamber’s 
popular, lead-generating group, Chamber Connections. 

• Continued our Summer of Small Business campaign, where we highlight 
small business resources and celebrated our small business members. 

• Gave members a high-level overview of the legislative session and the 
Metro Chamber’s achievements during it, in the feature story of the July 
Business Voice.

The 
Final Word

I

JULY ACCOMPLISHMENTS



BE SUN SMARTBE SUN SMARTBE SUN SMARTBE SUN SMART
with your medications

*Discounted prices were obtained in March 2017. Prices vary by pharmacy and region and are subject to change.

A friendly reminder from:

The medications below are known to cause increased sensitivity to the sun. Look over your 
medications, use sunscreen, and talk to your doctor about any concerns or questions you have!

For more information or to order hard cards contact:
Suzanne Domoracki • suzanne@nevadadrugcard.com

www.nevadadrugcard.com

$20.09
$95.73
$12.43
$51.20

$9.47
$62.09
$10.26
$38.48

53%
35%
17%
25%



AUGUST 2017

REGISTER ONLINE AT 
VEGASYP.COM

SMART CITY 
INITIATIVE

SIGN UP TODAY!
Learn how Las Vegas is on the cutting edge of incorporating 
smart city technology, focusing on safe, efficient, sustainable 

and environmentally conscience mobility.

THURSDAY, AUGUST 17, 2017
7:30 - 9:30 a.m.   |  Cost: $25  |  The Innevation Center

To register, visit leadership.vegas

Sponsored by:


