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s employers, we know that the number 
one asset we have are our talented 
employees. Yet almost every day I hear 
from our members what a struggle it 
is for them to find employees with the 
skill sets they need. Whether improving 

K-12 education, expanding training opportunities, or 
tapping into untraditional pipelines of talent, finding 
workers who have the relevant skills is the key to 
business success as well as economic development.

Our cover story focuses on this very important 
issue. It highlights the recent Workforce Blueprint 
2.0 report commissioned by the Las Vegas Global 
Economic Alliance, in partnership with Workforce 
Connections and the Las Vegas Chamber. The report 
identifies the Top 100 list of in-demand occupations 
and identifies current gaps in the availability of 
trained workers to meet this demand.

As LVGEA president and CEO, Jonas Peterson says, 
"there is a war for talent. Las Vegas is competing with 
cities across the globe to attract the talent we need. 
This report highlights where we as a community can 
focus resources to train the students and workers 
who reside in Southern Nevada to take on the jobs 
we need to fill and make our region even more 
attractive in economic development."

Within the numbers revealed in the Workforce 
Blueprint report are lots of opportunities – 
opportunity for education to align with the skill sets, 
credentials, and degrees that businesses truly need 
to grow.  And opportunity for current and future 
workers to pursue a career pathway that will lead to 
good paying jobs.

A
The Chamber and our Leadership Foundation will be 
hosting a Focus Las Vegas session on the report on 
November 6. You will hear from business, education 
and community leaders about the information and 
how you can get involved.

We will cap off 2019 with our annual Board of 
Trustees Installation luncheon where the incoming 
chairman, Tom Burns, president of Cragin & Pike 
Insurance (the Chamber’s longest serving member) 
will share his vision and priorities for 2020. This is an 
excellent opportunity for you to hear what’s in store 
for the Chamber in the coming year, as well as meet 
the business and community leaders who serve as 
Chamber trustees.

And we will kick off 2020 with Preview Las Vegas 
on January 17. We are excited to announce that NFL 
Commissioner Roger Goodell will be our featured 
speaker. He will share his perspective on the Raiders 
coming to Las Vegas next fall and the many ways 
it will transform our community. This is a must-see 
event, so I encourage you to get your tickets now.

As we close out the year, I want to let you know how 
proud I and the Chamber team are to serve you.  We 
are excited about the coming year and look forward 
to introducing even more ways to help you achieve 
success.

MARY BETH SEWALD
PRESIDENT & CEO



EDITORIAL POLICY:
The Business Voice is a member newsletter of the Las Vegas Metro Chamber of 
Commerce. The Las Vegas Metro Chamber of Commerce welcomes input, ideas 
and suggestions from our members. As with any periodical, we must adhere 
to strict deadlines and we reserve the right to edit all materials submitted for 
publication. Commentaries that are marked as such do not necessarily reflect 
the opinion or position of the Chamber, its trustees or employees. The Chamber 
cannot guarantee the validity or accuracy of the contents of paid advertisements.
All content is subject to change. Questions or concerns about content of the 
Business Voice can be addressed to Vice President of Marketing and Brand 
Strategy, Las Vegas Metro Chamber of Commerce, 575 Symphony Park Avenue, 
Suite 100, Las Vegas, NV 89106.

Trustees Past Chairpersons

Joseph Asher
William Hill US

Brandon Barkhuff
NV Energy

Lisa Beckley
The Beckley Group

Danielle Bisterfeldt
The Howard Hughes Corporation

Michael Bonner
Greenberg Traurig, LLP

Bob Brown
Opportunity Village

Senator Richard Bryan
Fennemore Craig

Kerry Bubolz
Vegas Golden Knights

Tyler Corder
Findlay Automotive

Michael Feder
Dickinson-Wright, PLLC

Jeff Grace
Gartner

Lisa Howfield
KLAS-TV

Gregory Lee
Eureka Casino Resort

Rex Liu
Family & Cosmetic Dentistry

Napoleon McCallum
The Las Vegas Sands Corporation

Bill Nelson
Piercy Bowler Taylor & Kern

Boyd Nelson
Southwest Gas Corporation

Brig. Gen. Robert Novotny
Nellis Air Force Base

Karla Perez
Valley Health System

Jim Prather
Las Vegas Review-Journal

Mark Shearer
Raiders

Larry Singer
Newmark Knight Frank

Vicky VanMeetren
Roseman University of Health Sciences

Chris Wilcox
Eide Bailly LLP

2019 Board of Trustees
Executive Committee

Terrance Shirey 
Chairman 
Nevada State Bank

Tom Burns
Chair-Elect 
Cragin & Pike

Michael Bolognini 
Immediate Past Chairman 
Cox Communications

Hugh Anderson 
HighTower Las Vegas

Jay Barrett 
The JABarrett Company

Gina Bongiovi 
Bongiovi Law Firm

Betsy Fretwell
Switch

John Guedry 
Bank of Nevada

Lori Nelson-Kraft 
Las Vegas Convention and  
Visitors Authority

Ellen Schulhofer 
Brownstein Hyatt Farber Schreck

Bruce Spotleson 
Neon Museum

Ryan Woodward 
National Technical Institute

The Business Voice  
(USPS #717-970) is published by 
The Las Vegas Metro  
Chamber of Commerce.
575 Symphony Park Ave., Ste. 100 
Las Vegas, NV 89106

Annual Subscription $25 
Periodical postage paid at  
Las Vegas, NV
POSTMASTER:
Send address changes to:  
The Las Vegas Metro  
Chamber of Commerce,
575 Symphony Park Ave., Ste. 100 
Las Vegas, NV 89106

V O L U M E 40 N U M B E R 10

Las Vegas Metro Chamber of Commerce 
575 Symphony Park Avenue, Ste. 100 

Las Vegas, NV 89106
702.641.5822 • LVChamber.com

Mary Beth Sewald
President & CEO 

Las Vegas Metro Chamber of Commerce

Production Team

Berlyn Miller 1979

Phil Arce 1984

Elaina Blake 1985

Dave Vlaming 1986

Jeffrey A. Silver 1988

Peter Thomas 1989

William Martin 1991

Bob Maxey 1992

Denny Weddle 1993

David Smith 1994

Ted Wiens, Jr. 1995

John O’Reilly 1996

Diane Dickerson 1997

Edward Crispell 1998

Bill Wells 2001

Jay Kornmayer 2002

Lou Emmert 2003

Tim Cashman 2004

Hugh Anderson 2005

John Wilcox 2006

Fafie Moore 2008

Steve Hill 2009

Kristin McMillan 2010

Michael Bonner 2011

Kevin Orrock 2012

Jay Barrett 2013

Bruce Spotleson 2014

Bob Brown 2015

John Guedry 2016

Bill Noonan 2017

Michael Bolognini 2018 

Business VoiceBusiness Voice

Joyce Goedeke
Publisher/Editor

Cara Clarke
Editor

Pomai Weall 
Production Coordinator/ 
Contributor

Noel Gonzalez 
Graphic Designer

Local journalism 
makes a difference.

A colleague told me about a 
man who was brought to tears 
talking about the Moulin Rouge 
property as he gave her a tour. 
I knew I wanted to interview 
him about what the long-closed 
hotel-casino meant to him and 
why. To Deverynn Bryant and 
Katherine Duncan, this property 
was an opportunity to repair 
race relations. After it burned 
on Oct. 5, I added audio from 
a town hall meeting where 
community members still spoke 
of bringing it back. Why does 
the government not invest in 
the Historic Westside in a way 
that benefits the area? People 
at that meeting echoed what 
Deverynn had already spoken 
of. They believe officials and 
the larger community don’t 
care to preserve their history or 
assist in their struggles. I hope 
someone will see the film and 
decide to help the Westside in 
some way, even if that never 
brings back the Moulin Rouge.

Rachel Aston

Reviewjournal.com/Subscribe
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A Positive Outlook
The Most Important Resource

CONTACT US TODAY
nsbank.com/outlook 
702.383.0009

A division of Zions Bancorporation, N.A. Member FDIC

Jeremy Aguero, Principal Analyst

extraordinarily  positive for both employers and employees. 
Notably, both also bear remarkable responsibility for its success, 
as employees testing limits or managers treating employees as 
cogs in a machine as opposed to people with lives beyond the 
factory floor, will lead to conflict and stymie progress.

There is little argument that Professor Eade was right -- 
employees are the most important resource of any business. I 
believe the transformation we are seeing today will improve the 
work environment for countless employees, increase overall 
productivity and lead those looking back 50 years from now 
to similarly wonder why anyone would have done it differently. 

absent any form of confirmation, because businesses are less 
concerned about abuse and more concerned about good 
employees having the time they need to mourn a loved one. 
We have seen a marked increase in wellness leave (not sick 
leave), sabbatical policies and paid time off for community 
and volunteer work. Companies are now routinely instituting 
flexible schedules that allow employees to more effectively 
manage their life outside of the office, and businesses that 
have traditionally sought to keep employees as long as 
possible are working on creating personal development plans 
that often contemplate employment for other companies.

Respecting that businesses are more motivated to rethink 
employment policies when the unemployment rate is 
four percent than when it is 14 percent, these trends are 

Among the best professors I ever had was Vince Eade. 
Professor emeritus since 2014, Professor Eade taught 
courses in human resources management, employee training 
and development and leadership at UNLV for nearly three 
decades. I learned many lessons from him, the most important 
being the simple axiom that employees are the most 
important resource of any business.

As a student, it always struck me as odd that we needed federal 
laws to regulate when and where children can work (Fair 
Labor Standards Act, 1938), to establish a legal expectation 
that equally qualified men and women should be paid similarly 
(Equal Pay Act, 1963) or to prohibit discrimination against 
pregnant women (Pregnancy Discrimination Act, 1978). 

With a bit more experience, it became quite clear. While 
most employers strive to do the right thing, there is always 
someone, somewhere, willing to cross the moral line in 
search of greater profits. Admittedly, all too often, it is many 
“someones”, as the long arc of our nation’s history is largely 
defined by instances of labor exploitation. 

Viewed through a modern lens, some existing laws may 
seem archaic; however, businesses time and again establish 
employment rules based on a minimum standard of 
compliance rather than the best interest of employees. 
Perhaps this should not come as a surprise; that is the basis 
for most rules in life. When I was in fourth grade, we were 
no longer allowed to play football at recess because some 
knucklehead fifth grader decided to start tackling any girl 
who wanted to play. In the workplace, we had to establish 
standards for casual Friday because one person decided to 
come to work in sweatpants and flipflops, and I hate that I 
can’t wait for my daughter at the gate when her plane arrives 
like my parents did for me, because terrorists decided to fly 
airplanes into the Pentagon and World Trade Center.

Rules are commonly created in response to bad actors, often 
at the expense of employees at large, for whom they would 
never apply. In the current labor shortage environment, I 
believe this trend is changing. 

Innovative companies are rethinking established policies on 
vacation time. Some have even transformed the concept 
altogether, essentially telling employees to take the time 
they need when they need it so long as their work is getting 
done. Bereavement leave is being expanded to include 
nontraditional and extended family members and even pets, 

IT MATTERS WHO YOU BANK WITH®



A Positive Outlook
The Most Important Resource

CONTACT US TODAY
nsbank.com/outlook 
702.383.0009

A division of Zions Bancorporation, N.A. Member FDIC

Jeremy Aguero, Principal Analyst

extraordinarily  positive for both employers and employees. 
Notably, both also bear remarkable responsibility for its success, 
as employees testing limits or managers treating employees as 
cogs in a machine as opposed to people with lives beyond the 
factory floor, will lead to conflict and stymie progress.

There is little argument that Professor Eade was right -- 
employees are the most important resource of any business. I 
believe the transformation we are seeing today will improve the 
work environment for countless employees, increase overall 
productivity and lead those looking back 50 years from now 
to similarly wonder why anyone would have done it differently. 

absent any form of confirmation, because businesses are less 
concerned about abuse and more concerned about good 
employees having the time they need to mourn a loved one. 
We have seen a marked increase in wellness leave (not sick 
leave), sabbatical policies and paid time off for community 
and volunteer work. Companies are now routinely instituting 
flexible schedules that allow employees to more effectively 
manage their life outside of the office, and businesses that 
have traditionally sought to keep employees as long as 
possible are working on creating personal development plans 
that often contemplate employment for other companies.

Respecting that businesses are more motivated to rethink 
employment policies when the unemployment rate is 
four percent than when it is 14 percent, these trends are 

Among the best professors I ever had was Vince Eade. 
Professor emeritus since 2014, Professor Eade taught 
courses in human resources management, employee training 
and development and leadership at UNLV for nearly three 
decades. I learned many lessons from him, the most important 
being the simple axiom that employees are the most 
important resource of any business.

As a student, it always struck me as odd that we needed federal 
laws to regulate when and where children can work (Fair 
Labor Standards Act, 1938), to establish a legal expectation 
that equally qualified men and women should be paid similarly 
(Equal Pay Act, 1963) or to prohibit discrimination against 
pregnant women (Pregnancy Discrimination Act, 1978). 

With a bit more experience, it became quite clear. While 
most employers strive to do the right thing, there is always 
someone, somewhere, willing to cross the moral line in 
search of greater profits. Admittedly, all too often, it is many 
“someones”, as the long arc of our nation’s history is largely 
defined by instances of labor exploitation. 

Viewed through a modern lens, some existing laws may 
seem archaic; however, businesses time and again establish 
employment rules based on a minimum standard of 
compliance rather than the best interest of employees. 
Perhaps this should not come as a surprise; that is the basis 
for most rules in life. When I was in fourth grade, we were 
no longer allowed to play football at recess because some 
knucklehead fifth grader decided to start tackling any girl 
who wanted to play. In the workplace, we had to establish 
standards for casual Friday because one person decided to 
come to work in sweatpants and flipflops, and I hate that I 
can’t wait for my daughter at the gate when her plane arrives 
like my parents did for me, because terrorists decided to fly 
airplanes into the Pentagon and World Trade Center.

Rules are commonly created in response to bad actors, often 
at the expense of employees at large, for whom they would 
never apply. In the current labor shortage environment, I 
believe this trend is changing. 

Innovative companies are rethinking established policies on 
vacation time. Some have even transformed the concept 
altogether, essentially telling employees to take the time 
they need when they need it so long as their work is getting 
done. Bereavement leave is being expanded to include 
nontraditional and extended family members and even pets, 

IT MATTERS WHO YOU BANK WITH®

A Positive Outlook
The Most Important Resource

CONTACT US TODAY
nsbank.com/outlook 
702.383.0009

A division of Zions Bancorporation, N.A. Member FDIC

Jeremy Aguero, Principal Analyst

extraordinarily  positive for both employers and employees. 
Notably, both also bear remarkable responsibility for its success, 
as employees testing limits or managers treating employees as 
cogs in a machine as opposed to people with lives beyond the 
factory floor, will lead to conflict and stymie progress.

There is little argument that Professor Eade was right -- 
employees are the most important resource of any business. I 
believe the transformation we are seeing today will improve the 
work environment for countless employees, increase overall 
productivity and lead those looking back 50 years from now 
to similarly wonder why anyone would have done it differently. 

absent any form of confirmation, because businesses are less 
concerned about abuse and more concerned about good 
employees having the time they need to mourn a loved one. 
We have seen a marked increase in wellness leave (not sick 
leave), sabbatical policies and paid time off for community 
and volunteer work. Companies are now routinely instituting 
flexible schedules that allow employees to more effectively 
manage their life outside of the office, and businesses that 
have traditionally sought to keep employees as long as 
possible are working on creating personal development plans 
that often contemplate employment for other companies.

Respecting that businesses are more motivated to rethink 
employment policies when the unemployment rate is 
four percent than when it is 14 percent, these trends are 

Among the best professors I ever had was Vince Eade. 
Professor emeritus since 2014, Professor Eade taught 
courses in human resources management, employee training 
and development and leadership at UNLV for nearly three 
decades. I learned many lessons from him, the most important 
being the simple axiom that employees are the most 
important resource of any business.

As a student, it always struck me as odd that we needed federal 
laws to regulate when and where children can work (Fair 
Labor Standards Act, 1938), to establish a legal expectation 
that equally qualified men and women should be paid similarly 
(Equal Pay Act, 1963) or to prohibit discrimination against 
pregnant women (Pregnancy Discrimination Act, 1978). 

With a bit more experience, it became quite clear. While 
most employers strive to do the right thing, there is always 
someone, somewhere, willing to cross the moral line in 
search of greater profits. Admittedly, all too often, it is many 
“someones”, as the long arc of our nation’s history is largely 
defined by instances of labor exploitation. 

Viewed through a modern lens, some existing laws may 
seem archaic; however, businesses time and again establish 
employment rules based on a minimum standard of 
compliance rather than the best interest of employees. 
Perhaps this should not come as a surprise; that is the basis 
for most rules in life. When I was in fourth grade, we were 
no longer allowed to play football at recess because some 
knucklehead fifth grader decided to start tackling any girl 
who wanted to play. In the workplace, we had to establish 
standards for casual Friday because one person decided to 
come to work in sweatpants and flipflops, and I hate that I 
can’t wait for my daughter at the gate when her plane arrives 
like my parents did for me, because terrorists decided to fly 
airplanes into the Pentagon and World Trade Center.

Rules are commonly created in response to bad actors, often 
at the expense of employees at large, for whom they would 
never apply. In the current labor shortage environment, I 
believe this trend is changing. 

Innovative companies are rethinking established policies on 
vacation time. Some have even transformed the concept 
altogether, essentially telling employees to take the time 
they need when they need it so long as their work is getting 
done. Bereavement leave is being expanded to include 
nontraditional and extended family members and even pets, 

IT MATTERS WHO YOU BANK WITH®



8 BUSINESS VOICE NOV./DEC. 2019 LAS VEGAS METRO CHAMBER OF COMMERCE

Sixty nominations. Nineteen finalists. Four winners. They are the Game Changers, Global Benefactors, 
Legendary Leaders and Magical Teams in Nevada. These four categories are the core of what makes 
businesses excellent, and through their contributions to the community, these businesses improve and 
enhance the lives of those around them. 

The Las Vegas Chamber is proud to present the annual Business Excellence Awards (BEA), exclusively 
sponsored by Nevada State Bank. Each year, hundreds of business community members come together to 
celebrate these special businesses. 

This year, the Chamber and Nevada State Bank provided an Emmy Awards-style show where all nominees 
were recognized, finalists were honored, and one winner in each category was revealed at the annual BEA 
event in October. Alex Backus, Good Day anchor on 8 News Now, emceed the event, energizing the room and 
added to the feel of an authentic awards program. 

Congratulations to all!

Business Excellence Award Winners Revealed
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•  Blue Heron

•  Driven Neuro Recovery Center 

•  Fingerprinting Express

•  Las Vegas HEALS 

•  WGU Nevada 

Fingerprinting Express was the first business of its kind 
to open in Nevada in 2003. Since day one, the female-
owned and family operated business established the Gold 
Standard for the industry locally and nationally. Fingerprinting Express has designed and built four stores 
to exude a feeling of security, trust and relaxation, ala “CSI meets the Spa”, which allows clients to relax, 
resulting in great fingerprints which helps get people working, adopting or volunteering faster.

Fingerprinting Express trademarked “Culture to Care™”, as its business was originally 
founded to help reduce the barriers to volunteering. Since 2003, they have given 
$600,000 in discounted fees for teachers, 501(c)(3) staff, volunteers, nurses and 
military. Fingerprinting Express has sponsored and donated more than $50,000 
in last seven years to dozens of charities, schools and organizations such as Boys 
and Girls Club, Big Brothers Big Sisters, Olive Crest, multiple UNLV programs, The 
Notables, Volunteers of America, charter schools and Project 150 to name a few. 

Over the last 16 years, Fingerprinting Express has developed multiple unique IP 
processes and recently built a custom operating platform allowing automating the 
entire registration online or using iPad in store. Also, it built an employer portal 
allowing employers to effectively manage their applicants saving clients tens of 
thousands of dollars. In addition, this platform connects all the client data using SQL 
and API solutions to all Fingerprinting Express equipment seamlessly cutting down 
service times to under five minutes. 

•  Bio Logical, LLC

•  Capability Health & Human Services  
   (formerly Easterseals Nevada)

•  Healthy Nevada Project/Renown Institute for 
    Health Innovation

•  Teach For America Las Vegas

•  The Cosmopolitan of Las Vegas

The Healthy Nevada Project 
initially launched in 2016 in Reno, offering 5,000 openings to participants as 
part of a collaboration between Renown Institute for Health Innovation and 
Desert Research Institute (DRI). In March 2018, Renown and DRI launched 
Phase II of the project with an additional 40,000 openings and a new 
partnership with Helix, one of the largest CLIA-certified/CAP-accredited 
sequencing labs in the nation. They also expanded their geographical reach 
to other parts of Nevada including Carson City, Elko, Lovelock, Silver Springs, 
Tonopah, Winnemucca and more. Now partnered with UMC, the Project is 
offering free testing to people in Southern Nevada with 25,000 additional slots 
now available for interested participants.   

Just over one percent of people contacted through the Healthy Nevada Project were found to have highly 
actionable genetic factors that increase their risks for certain diseases. Among these individuals, 90 percent 
would not have known of their genetic risk based on current medical guidelines that stipulate who is a good 
candidate for genetic screening. Moving forward, the Healthy Nevada Project hopes to collect 250,000 
samples from Nevadans to help improve the overall health of families, friends and communities. Over the next 
few years, the Healthy Nevada Project will offer additional clinically actionable genetic results to participants.

Game Changer
(finalists listed with winner in bold)

Global Benefactor
(finalists listed with winner in bold)



•  Comprehensive Cancer Centers

•  Girl Scouts of Southern Nevada

•  Houldsworth, Russo & Company

•  Jewish Nevada 

•  Nikkiso Cryo, Inc.

Comprehensive Cancer 
Centers (Comprehensive) 
is celebrating 40 years 
of care, compassion and innovation in the community. The practice has 
continued to offer patients the highest standard of treatments, invest in 
the latest oncology technology and establish meaningful and impactful 
initiatives throughout Southern Nevada. One of its strengths are ultimately 
attracting out-of-state patients to Nevada and keeping locals in-state for 
their treatments. In the last year alone, Comprehensive invested more than 
$5 million in oncology technology advancements and recently invested $2.5 
million to open its 15th location. 

Comprehensive continues to grow community partnerships, including an anti-smoking “I Quit For” campaign 
with UNLV and sunscreen partnerships with Clark County Parks, the RTC, Wet’n’Wild, UNLV Rebel Football, 
The PENTA Building Group, Nevada Cancer Coalition, Springs Preserve, Downtown Summerlin, Cadence 
master-planned community and Cowabunga Bay, providing free sunscreen and cancer prevention tips. 
Comprehensive is also the official sponsor of the Las Vegas Aviators and daytime baseball games, a 
partnership that includes permanent sunscreen kiosks at the new Las Vegas Ballpark for fans. Comprehensive 
was named the official cancer center sponsor of the Las Vegas Aces and launched Every Point Counts, a 
program where $20 from every free throw made during each home game is donated to American Cancer 
Society. The practice is a proud corporate partner of the Las Vegas Lights FC and is now a proud partner of 
the Vegas Golden Knights.

•  Amusement, Exhibit & Event Services

•  DISCOVERY Children’s Museum

•  Las Vegas Lights FC

•  Legacy Traditional Schools

DISCOVERY Children’s Museum 
fosters a welcoming, vibrant, and 
inclusive environment where all are 
invited to engage in playful and 
educational experiences that ignite a lifelong love of learning. That mission extends 
not only to our guests, but also to our employees. When DISCOVERY team members 
show up to work each day, they show up ready to inspire because they themselves 
are inspired. Our museum is a safe space for all in which play is praised, failure is 
encouraged, and learning is inevitable. 

Providing quality programming that reflects STEAM education means helping shape 
the minds of our community’s future innovators. Recently, DISCOVERY launched a 
first-of-its-kind makerspace – the DISCOVERY Lab – which provides kids with hands-
on access to cutting edge technology like 3-D printers and laser cutters. 

The culture at DISCOVERY is one of respect that is achieved by valuing human dignity and kindness and 
extending the same to every single person who walks through the doors of our museum. We make our 
museum accessible to all by offering significant discounts to those who might not otherwise be able to afford 
a visit. As a part of the Museums for All initiative, we are proud to offer just $3 admission to anyone who 
qualifies for state food assistance. In just over a year, this program has allowed us to welcome more than 
25,000 visitors we may not have otherwise seen. We believe socioeconomic status shouldn’t dictate a child’s 
educational opportunities.

Legendary Leader
(finalists listed with winner in bold)

Magical Team
(finalists listed with winner in bold)
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Las Vegas Chamber President and CEO Mary Beth Sewald welcomes 
CCSD Superintendent Jesus Jara and other special guests to focus on 

workforce development from K-12 and beyond. 
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 Time: 4 p.m. PST | Channel: Cox Yurview LV 14 and 1014

View archived episodes at youtube.com/lasvegaschamber

Presenting 
Sponsor:

Location 
Sponsor:
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In the U.S., the war for talent is heating up. As the nation nears full employment, the demand for highly skilled 
workers has increased rapidly. Southern Nevada itself is outpacing the nation in job creation and population 
growth. This makes it all the more critical to identify our region’s workforce needs. And that is why Las Vegas 
Global Economic Alliance (LVGEA), Las Vegas Metro Chamber of Commerce and Workforce Connections have 
joined forces to publish the Workforce Blueprint 2.0. 

This strategy detects Southern Nevada’s workforce needs and education and training capacity to meet these 
needs; reveals the top 100 in-demand occupations; offers a Workforce Report Card with annual workforce 
performance indicators; and advocates for fully aligned education and training systems.

“Workforce Blueprint 2.0 creates a roadmap for workforce development for our region for years to come.  It 
connects the dots on what credentials our workers need to build a successful career to the types of skills our 
employers need to thrive and grow.  This is a major step forward in enhancing the talent pipeline in Southern 
Nevada,” said Mary Beth Sewald, president and CEO of the Las Vegas Metro Chamber of Commerce.

“It’s more important than ever that we clearly identify our workforce needs today and into the future,” said 
LVGEA President & CEO Jonas Peterson. “The Workforce Blueprint is all about identifying those specific needs 
so that our workforce can prepare for sustainable, high-value, in-demand jobs.”

This list of top 100 in-demand jobs is a major draw of the report. They are categorized by target industries in 
Southern Nevada. They include the following:

• Business headquarters and services

• Emerging technology

• Logistics, manufacturing and supply chain management

• Autonomous systems

• Finance, banking and insurance

• Health care services and medical education

• Gaming, tourism and conventions

These were selected through three criteria: industries with a competitive advantage that would make them 
more successful in Southern Nevada than other locations; industries with significant growth opportunities 
that are on the rise nationally; and industries that are good fits for the community, presenting the ability to 
diversify the regional economy.  

Within these categories, the top in-demand jobs were outlined. Software developers for apps, general and 
operations managers, all other managers, nurses, business operations specialists, civil engineers, financial 
managers, aircraft mechanics and service technicians, respiratory technicians, and electrical engineering 
technicians round out the top 10. Most occupations in the top 25 are closely aligned to the predetermined 
target industries, positioned to continue significant growth within those industries. 

It was an important report to produce together. Unified, the organizations have the opportunity to drastically 
improve the alignment of regional education and training providers. 

“Partnering with Metro Chamber allows us to help unite the business community, to speak with one voice 
and advocate for the workforce needs identified in the blueprint,” said Peterson. “By involving Workforce 

Workforce Blueprint 2.0 Aligns Education 
and Training Partners with New Strategy
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Chamber President & CEO Mary Beth Sewald poses with Jonas Peterson president & 
CEO of LVGEA, and Jaime Cruz, executive director of Workforce Connections. 
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Connections, we have one of the leading workforce 
development partners in Southern Nevada to help 
implement and guide the creation of the blueprint. 
Their leadership was involved every step of the way in 
creating these two documents. They were a significant 
part of our planning committee.”

The partnership was intrinsic to the philosophy of 
Workforce Connections, the regional workforce 
development board, according to Executive Director 
Jaime Cruz. “One of our biggest callings is convening 
the workforce development system in Southern 
Nevada, which includes the K-12 system, postsecondary 
education partners like the higher institutions of NSHE 
or any other vocational training institutions, and then 
convening the workforce system,” he said.

For the organization, it comes down to working with 
economic development partners to make sure what’s 
happening on the workforce development side is 
aligned with and going to meet needs of businesses, 
which are changing. 

These jobs aren’t simply for educators and businesses; 
families make up another important audience of the 
Workforce Blueprint. As they look at the list of high-
demand occupations, there are some occupations that 
will definitely be in demand for years to come; the 
report outlines needs through 2026. This speaks to 
career opportunities. 

“If you are a young person planning for your career, or 
if you are an existing member of the workforce looking 
to make a change, there’s some opportunities that may 
surprise you,” Peterson said. “We direct people to that 
list of top 10 and top 100 list. Our economy is growing. 
There are significant opportunities in our target 
industries in fields not everyone would expect.”

While the first Workforce Blueprint, published in 2017, 
was not a joint venture, the organizations still utilized 
the data put in place by the strategy. Cruz noted that 
Workforce Connections applied it to its investment 
strategy.

“When the original blueprint came out, Workforce 
Connections used it as the roadmap to fill the talent 
gap,” Cruz said. “We directed our training dollars to 
be able to produce the kind of skillsets and workers 
needed in the occupations and industries highlighted 
in the original report. We’ve been doing that for a few 
years. Now, being a partner in the actual production of 
the blueprint, we are even more committed to making 
sure that the employment and training dollars of our 
workforce development system is directly responsible. 
The vision is to make sure that this blueprint guides the 
investment on how training is executed to meet the 
demands of businesses.” 

The Workforce Blueprint isn’t simply about jobs needed 
in the region—it also includes the Workforce Report 
Card, which outlines key performance indicators and 
will be released every year.

“The intent of the Workforce Report Card, an all-new 
document for us, is to track our progress annually as 
a region,” said Peterson. “Is our workforce getting 
stronger and more aligned with high-demand jobs or 
not? What I think it does is organize indicators in an 
easy-to-read format so that everybody can quickly 
glance through and see how we’re performing year 
over year in K-12, higher ed, talent and training, and 
postsecondary education.”

The report card is all about alignment: aligning 
resources, all of our workforce development efforts, 
with the jobs of the future. The report card and 
blueprint display good news: the quality of our 
workforce is improving. ACT scores are up, and AP 
test passage is also on the rise. Employment by target 
industry is up, as well, while the percentage of Southern 
Nevada’s population with an associate degree or higher 
is increasing. This is great for the workforce pipeline, as 
52 of the top 100 in-demand jobs require an associate 
degree or less.

Outside of the blueprint, the three organizations 
continue to collaborate. 

“The Blueprint is one manifestation of the level of 
commitment and partnership between these three 
agencies,” Cruz said. “They are the voice of business 
in our board.” LVGEA has a seat on the Workforce 
Connections board, filled by COO Jared Smith, and the 
Metro Chamber also holds a seat on the board with 
CEO Mary Beth Sewald. 

 “It’s so important that has manifested in the blueprint,” 
Cruz continued. “Across the nation, when economic 
development and workforce development systems 
partner with education, then those communities 
prosper. I feel very optimistic that because of the level 
of commitment to partnership here, that’s what awaits 
in Southern Nevada.” 

"If we do this well, we have an opportunity to prepare 
our workforce for the jobs of tomorrow and create a 
stronger economy along the way,” concluded Peterson.

For more information and to download the complete 
report, visit workforceblueprint.org.
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ne way the Las Vegas Chamber is connecting businesses with new pipelines for accessing 
talented employees is through the new partnership with Hope for Prisoners (HFP). Hope 
for Prisoners assists with reentry by providing the formerly incarcerated long-term support 
and services as they work to reclaim their lives, families, and standing in the community. The 
success of Hope for Prisoners’ clients is the result of the long-term commitment from the 

program and relationship with their mentors, and partnership with local law enforcement.

We asked Jon Ponder, founder and CEO of Hope for Prisoners, about the program.

Business Voice (BV): Tell our readers about Hope for Prisoners.
 
Jon Ponder: Hope for Prisoners is a reentry organization that serves men, women and young adults who are 
coming out of different arenas of the judicial system.  We provide the supportive services and training to help 
them to successfully reenter their homes, the workplace and our community.  Our holistic approach includes 
addressing all the barriers to successful reentry to include substance abuse, skill gaps, and lack of experience.
 
BV: What makes the Hope for Prisoners program so successful?
 
Ponder: A cornerstone of our success comes from not only the cognitive and vocational training each of 
our clients receive during the initial phases of our relationship with them, but it comes from the long term 
18 months of additional, case management and mentoring. One of the unique things about our organization, 
which has led to tremendous success, is our unprecedented partnership with the Las Vegas Metropolitan 
Police Department. Our sheriff has extended to us an army of volunteer police officers to assist in the mission. 
Never in the history of reentry, to this magnitude, has law enforcement been engaged in mentoring and 
training people from this segment of our population. Equipping them to live successful lives in our community 
after paying their debt to society.
 
BV: Talk about the partnership with Hope for Prisoners, Workforce Connections, and the Las Vegas Chamber.  
How will it work and what are the benefits?
 
Ponder: Workforce Connections provides funding that allows us to ensure that clients are adequately trained 
to perform in their desired career field.  Our partnership with them allows us to send our clients to a variety 
of vocational training options that give them the skills, certifications and experience they need to obtain 
employment.  Partnering with the local businesses within the Las Vegas Metro Chamber opens up so many 
job opportunities for our pool of clients and we are very excited about that!  It is important for employers in 
the community to understand what it means to give someone a second chance and that without sustainable 
employment for these men and women coming home, they are much more likely to recidivate.
 
BV: Why should an employer consider a Hope for Prisoners’ graduate when they are looking to fill a position?
 
Ponder: Our graduates are equipped with the tools and skills to perform as great employees who will be an 
asset to any organization. When an employer hires one of our clients, they are not just hiring that individual, 
they are hiring a team of supportive people who have a goal to see the client succeed and excel.  For up to 
18 months, each individual in the HFP program has resources that include mentors, case managers and peers 
who continue to help them grow. 
 

O



BV: What are some of the companies that work with 
Hope for Prisoners?
 
Ponder: Many companies have successfully hired 
HFP graduates including Station Casinos, State of 
Nevada, CivilWerx, Keolis Transit America and Silver 
State Transportation.
 
BV: What are some of the success stories of your 
clients finding and succeeding at a job?
 
Ponder: Kory served 17 years in federal prison and 
came home to Las Vegas at the beginning of 2019.  
With very limited job skills and work experience, one 
of our partnering employers, CivilWerx gave him an 
opportunity to work for them.  With some additional 
help from his case manager and mentor at HFP, he 
was able to work on his administrative skills, secured 
a full-time position and has since been promoted.  
He has been employed for over 6 months and his 
manager speaks very highly of him.
 
Another example is Rebecca.  With her first arrest 
at age 15, Rebecca spent many years in prison in 
the state of Nevada.  When we met her, she was still 
incarcerated at Florence McClure Women’s Prison.  
She was ready to transform her life and expressed 
that she did not want to spend any more of her life 
behind bars.  Prior to her release, she was able to 
complete some pre-apprenticeship training and after 
her graduation from HOPE for Prisoners, we were 
able to connect her with the Local 872 Laborers 
Union where she has been employed for a year and 
is currently helping to build the new Raiders stadium!  
Rebecca is enrolled at CSN taking Construction 
Management courses, has reconnected with her 
friends and family and is on track to accomplish 
great things.
 
BV: What is the recidivism rate for your clients who 
have successfully completed your program?
 
Ponder: It is very low. UNLV published a research 
report that reflects a 6% recidivism rate within three 
years for HFP clients.

If you are interested in learning more about how 
your business can engage with Hope for Prisoners 
for your workforce needs, visit HopeforPrisoners.org.
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Announcements
Las Vegas HEALS recently welcomed four new members to 
its board of directors, bringing decades of experience and 
excellent reputations to the nonprofit, membership-based 
association striving to improve access and delivery of quality 
healthcare throughout the city: 

• Dr. Fermin Leguen, chief medical officer and director of 
Clinical Services at Southern Nevada Health District 

• Karen Rubel, CEO at Nathan Adelson Hospice 

• Eric Shmacker, president and CEO at  
SilverSummit Health Plan 

• Michael Ward, CEO at  
Encompass Health Rehabilitation Hospital

Building on its commitment to caregivers, the Cleveland Clinic 
Lou Ruvo Center for Brain Health has established the Angie 
Ruvo Endowed Caregiver Chair, held by Lucille Carriere, Ph.D., 
a clinical health psychologist. The first-of-its-kind chair meets a 
critical need in today’s current landscape of neurodegenerative 
disease care. Dr. Carriere will conduct research to better 
understand the effects of caregiving and create tailored 
interventions that optimize the overall health and well-being of 
dementia caregivers.

The largest medical school in Nevada, Touro University Nevada, 
hosted a traditional White Coat Ceremony for more than 360 
students enrolled in advanced healthcare degree programs 
this past fall. The rite of passage ceremony included the 178 
students who comprise the Class of 2023 of the University’s 
Doctor of Osteopathic Medicine program. 

The Plaza Hotel & Casino celebrated a $15 million renovation 
to its North Tower with the debut of more than 120 Luxe rooms 
and suites. City of Las Vegas Mayor Carolyn G. Goodman 
and former Las Vegas Mayor Oscar B. Goodman toasted 
the downtown Las Vegas property’s renovations with CEO 
Jonathan Jossel, who also provided invited guests with a 
personalized tour. Each room is equipped with state-of-the-art 
RFID card entry, Amazon Echo Dot alarm clocks, and energy-
efficient climate control systems.

Congratulations 
Dickinson Wright PLLC has been named by Women Inc. 
Magazine in its Top 100 Law Firms for Women annual listing. 
The general practice business law firm is committed to 
being diverse and inclusive in their workplace and supports 
the professional development and success of their women 
attorneys.

As a forefront leader shaping healthcare education in Southern 
Nevada, Roseman University of Health Sciences celebrated 

Member NewsMember News

Eric Shmacker       

Karen Rubel       Dr. Fermin Leguen         

Michael Ward        

its 20th anniversary this year with a year-long celebration 
marked by events, speakers and symposia, and capped with a 
special reception this past October. Roseman has grown from 
a single pharmacy class of 36 students into a dynamic educator 
and community partner with five nationally accredited degree 
programs and three campuses across two states.

Nevada HAND received the Novogradac Development of 
Distinction Award for its unique and innovative Boulder Highway 
Community Campus, a collaborative space that co-locates high-
quality, affordable rental homes to families, the headquarters 
of Lutheran Social Services of Nevada, and a Boys & Girls Club 
campus. For more information, visit NevadaHAND.org.
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Community Service
Make-A-Wish® of Southern Nevada recently granted the wish 
of 15-year-old Riley Carty— a New Jersey teen learning to walk 
again after recovering from surgery to relieve symptoms of 
epilepsy— making him an Officer-for-a-Day with the Las Vegas 
Metropolitan Police Department. Carty, inspired by Las Vegas 
Metropolitan police officers’ brave and selfless response to 
the One October mass shooting, was flown on a thoughtful 
wish journey to Las Vegas for a full day of activities, including 
meeting Sheriff Joe Lombardo, meeting Metro’s SWAT and K-9 
units, and radioing-in commands aboard a grounded helicopter.

Comprehensive Cancer Centers, the official cancer center 
partner of the Las Vegas Aces, announced the final total 
raised through the Every Point Counts initiative, benefiting the 
American Cancer Society and Making Strides Against Breast 
Cancer. With 351 free throws made through the Aces’ regular 
season and first-ever playoff run, the final total amounted to 
$20,040, including funds from Comprehensive patient Anne 
Fried and her wife, Barbara, who donated $6,000 toward the 
total amount raised. 

Upcoming Events 
 
NVAHOF, the Nevada Aerospace Hall of Fame, a 501(c)
(3) nonprofit Nevada corporation, invites members to  
its 10th annual Oscars of Aviation in Nevada on Nov. 15 
at the Gold Coast Hotel and Casino. The 2019 enshrinee 
class includes Area 51-trained USAF U-2 pilot Tony 
Bevacqua, CIA U-2 pilots Marty Knutson and Francis 
Gary Powers. Also being enshrined are the 14 Silent 
Heroes who perished in the C-54 plane crash on Mt. 
Charleston on Nov. 17, 1955 while en route to Area 51. Dr. 
David Robarge, Chief Historian at the CIA, is the guest 
speaker. Attend the event or purchase a corporate table 
and offer it to active duty military personnel serving in 
Nevada. Participate in other NVAHOF activities at the 
Aviation Nations Nellis Air Show and other opportunities. 
For details, visit nvahof.org.  

The Las Vegas Metro Chamber of Commerce is proud to 
provide members with a place to publish their current 
announcements as a benefit of membership. Email news 
items to pr@lvchamber.com.
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14 THURSDAY, NOV. 14
MEMBER ORIENTATION 
Member Orientation is a great time  to connect with fellow Chamber 
members, staff and our volunteer Prospectors and Ambassadors. 
We provide a light lunch and a brief overview of your Chamber 
membership benefits, as well as our role in the greater context of 
Southern Nevada’s economy. Advanced registration required. 
11:30 a.m. – 1:30 p.m.
11:30 a.m. – Noon Registration, Networking & Lunch
Noon – 1:30 p.m. Program
Las Vegas Metro Chamber of Commerce
575 Symphony Park Ave., Suite 100
Complimentary to members

TUESDAY, NOV. 19
CHAMBER VOICES TOASTMASTERS 
See Nov. 5

CHAMBER CONNECTIONS  
Chamber Connections is a dedicated leads group comprised 
of professionals from a variety of industries. This is a place for 
professionals to grow their network and their businesses by sharing 
contacts, referrals and ideas.
5:30 – 7 p.m.
Las Vegas Metro Chamber of Commerce
575 Symphony Park Ave., Suite 100
Contact agoldberg@lvchamber.com or call 702.205.5492 for space 
availability and cost.

WEDNESDAY, NOV. 20
BUSINESS AFTER HOURS
Join the Chamber as we honor our newest  members. The crowd is 
welcoming and business-minded. Chamber staff and ambassadors 
curate the crowd to make introductions in a natural way and ensure 
all members meet the type of people they’re looking to meet. It’s 
strategic, targeted, and leads to authentic business connections. This 
event is exclusive to Vegas Chamber members. Complimentary for 
members that joined in October.
4:30 – 6:30 p.m. 
Axe Monkey – Indoor Axe Throwing 
3525 E Post Rd., Suite 110
Chamber Members: $10 |  Day of Event: $15
Hosted by: Axe Monkey | Food by: Angelinas Pizza
Sponsored by: SCE Federal Credit Union

THURSDAY, NOV. 21
PC MEMBER ORIENTATION.
This orientation is specifically designed for President’s Club members.  
Learn how to use your upgraded benefits and also network with other 
President’s Club members. 
11:30 a.m. - 1:30 p.m.
By Invitation Only
Sponsor: Mesquite Gaming

VYP FUSION MIXER: ROSINA INSIDE THE PALAZZO
Gobble til' you wobble and join VYP for meaningful conversations 
at the November VYP Fusion Mixer at ROSINA, a hideaway inside 
The Palazzo, serving handcrafted classics, off-menu creations & 
champagne at the push of a button! Network with fellow VYPeeps and 
build deep connections with local young professionals. 
6:00 - 8:00 p.m.
Rosina Cocktail Lounge
3325 Las Vegas Blvd S
Las Vegas, NV 89109
Cost: Vyp Member Pre-Registration $10 | Gen. Membership Pre-
Registration $15 | Day of event $20
Sponsors: Findlay Automotive Group, Geotab, IBM, Station Casinos, 
Nevada State Bank | Media Partner: Kristina Alexis Photography
 
 

TUESDAY, NOV. 27
CHAMBER CONNECTIONS 
Chamber Connections is a dedicated leads group comprised 
of professionals from a variety of industries. This is a place for 
professionals to grow their network and their businesses by sharing 
contacts, referrals and ideas.
5:30 – 7 p.m. 
Contact lstein@lvchamber.com or call 702.205.5492 for location, 
space availability and cost.

THURSDAY, NOV. 28 - FRIDAY, NOV. 29
CHAMBER OFFICES CLOSED 
Happy Thanksgiving!

TUESDAY, NOV. 5  
MASTER YOUR BUSINESS   
A monthly educational series for business owners, with new 
topics will be chosen by the attendees (held first Tuesday of 
each month). The FIRST business owner to register for each 
session will select a charity of their choice to receive the 
proceeds from the session they attend.
7:30 – 9 a.m.
Las Vegas Metro Chamber of Commerce
575 Symphony Park Ave., Suite 100 
$10
Sponsors: BBSI, Nevada Department of Business and Industry 

CHAMBER VOICES TOASTMASTERS
Become a better speaker and a more effective presenter by 
joining Chamber Voices Toastmasters. Open to all members.
11:30 a.m. – 12:45 p.m.
Las Vegas Metro Chamber of Commerce
575 Symphony Park Ave., Suite 100
$63 every six months. Guests always complimentary. 
CHAMBER CONNECTIONS
Chamber Connections is a dedicated leads group comprised 
of professionals from a variety of industries. This is a place for 
professionals to grow their network and their businesses by 
sharing contacts, referrals and ideas.
5:30 – 7 p.m.
Las Vegas Metro Chamber of Commerce
575 Symphony Park Ave., Suite 100 
Contact agoldberg@lvchamber.com or call 702.205.5492 for 
space availability and cost.

WEDNESDAY, NOV. 6 
FOCUS LAS VEGAS: WORKFORCE BLUEPRINT 2.0
Join Focus Las Vegas and two distinguished panels of speakers 
to discuss the illuminating new Workforce Blueprint 2.0 report 
commissioned by the Las Vegas Global Economic Alliance, in 
partnership with the Las Vegas Metro Chamber of Commerce 
and Workforce Connections.
7:30 a.m. - 9:30 a.m.
Las Vegas Metro Chamber of Commerce
575 Symphony Park Ave., Suite 100
Cost:$25
Sponsors: Boyd Gaming, Cox, Geotab, Howard Hughes, Las 
Vegas Review Journal, Nevada State bank, Wells Fargo, Wynn 
Las Vegas

THURSDAY, NOV. 7
EXECUTIVE WOMEN’S COUNCIL LUNCHEON  
A network of female leaders with the skills, insight, and passion 
to enhance Southern Nevada’s business community.  Its mission 
is to inspire women to positively influence the region’s business, 
government and non-profit sectors while elevating their careers 
through training, mentoring and relationship-building.
11:15 a.m. – 1 p.m.
By Invitation Only
Sponsor: NV Energy
 

MONDAY, NOV. 11
CHAMBER OFFICES CLOSED 
Happy Veterans Day!

WEDNESDAY, NOV. 13
VYP BUSINESS 101: HOW TO START YOUR START UP
Come join us during National Entrepreneurship Month for insight 
on how to start your new business! Our panel of experts will give 
insight about opening a new business and the do's and dont's fpr 
setting yourself up for success. 
8:00 – 9:30 a.m.
WeWork
10845 Griffith Peak Dr Ste 200
Las Vegas, NV 89135
Sponsors:Findlay Automotive Group, Geotab, Station Casinos, 
Venue Sponsor: Wework, Nevada State Bank

CHAMBER CONNECTIONS II
Meet potential new customers and make valuable business-
to-business connections! Learn effective ways to network, 
incorporate social media into your personal and professional 
branding, and establish a group of peers dedicated to helping 
one another grow through business relationships. 
5:30 – 7 p.m.
Las Vegas Metro Chamber of Commerce
575 Symphony Park Ave., Suite 100
Contact lstein@lvchamber.com or call 702.641.5822 for space 
availability and cost.
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DECEMBER
PLACES TO BE. PEOPLE TO MEET. THINGS TO KNOW. 

Visit LVChamber.com and click on 
the Events Calendar to register. 

 
Call 702.641.5822.
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11 WEDNESDAY, DEC. 11
STATE OF THE CHAMBER / 2020 BOARD OF TRUSTEES 
INSTALLATION LUNCHEON
Join the Vegas Chamber for its annual State of the Chamber and 
Installation Luncheon, as we induct the 2020 Board of Trustees into 
their roles and hear from 2020 Chairman of the Board Tom 
Burns, president of Cragin & Pike, as he details his vision for 
Nevada's business community. The annual Installation Luncheon is 
the Las Vegas Chamber’s most popular luncheon program, gathering 
Nevada’s leaders, policy makers, community stakeholders, and 
business leaders together to welcome new Chamber leadership. Enjoy 
live entertainment, video highlights of the year, and a sneak peek of 
some of the Metro Chamber’s activities and priorities for the coming 
year. 
11:15 a.m. – 1:30 p.m.
11:15 a.m. – Noon Registration & Networking 
Noon – 1:30 p.m. Program & Lunch 
Palms Casino & Resort
4321 W. Flamingo Rd.
$75 Chamber Member, $95 Guest Registration 
Sponsors: Arcata, Nevada State Bank, NV Energy, Raiders, Vegas 
Golden Knights, Virgin, Wells Fargo, Nevada Broadcasters Association, 
Cragin & Pike 

CHAMBER CONNECTIONS II
See Dec. 3

TUESDAY, DEC. 17
CHAMBER VOICES TOASTMASTERS 
See Dec. 3

GAMING & TOURISM: 2020 VISION - THE FUTURE OF 
VEGAS
The Gaming & Tourism Policy Committee recognizes the importance it 
has as an essential element of economic development and prosperity 
in Southern Nevada.
3:00 – 4:30 p.m.  
Las Vegas Metro Chamber of Commerce
575 Symphony Park Ave., Suite 100

TUESDAY, DEC. 24  
CHAMBER OFFICES CLOSED 
Happy Holidays!

WEDNESDAY, DEC. 25  
CHAMBER OFFICES CLOSED 
Happy Holidays!

TUESDAY, DEC. 31   
CHAMBER OFFICES CLOSED 
New Years Eve!

TUESDAY, DEC. 3  
MASTER YOUR BUSINESS 
A monthly educational series for business owners, with new 
topics will be chosen by the attendees (held first Tuesday of 
each month). The FIRST business owner to register for each 
session will select a charity of their choice to receive the 
proceeds from the session they attend.
7:30 – 9 a.m.
Las Vegas Metro Chamber of Commerce
575 Symphony Park Ave., Suite 100
Cost: $10
Sponsors: BBSI, Nevada Department of Business and Industry 

CHAMBER VOICES TOASTMASTERS
Become a better speaker and a more effective presenter by 
joining Chamber Voices Toastmasters. Open to all members.
11:30 a.m. – 12:45 p.m.
Las Vegas Metro Chamber of Commerce
575 Symphony Park Ave., Suite 100
$63 every six months. Guests always complimentary. 

CHAMBER CONNECTIONS
Chamber Connections is a dedicated leads group comprised 
of professionals from a variety of industries. This is a place for 
professionals to grow their network and their businesses by 
sharing contacts, referrals and ideas.
Location: TBA
5:30 – 7 p.m. 
Contact agoldberg@lvchamber.com for space availability and 
cost. 

WEDNESDAY, DEC. 4 
MEMBER ORIENTATION
Member Orientation is a great time  to connect with fellow 
Chamber members, staff and our volunteer Prospectors and 
Ambassadors. We provide a light lunch and a brief overview 
of your Chamber membership benefits, as well as our role in 
the greater context of Southern Nevada’s economy. Advanced 
registration required.
11:30 a.m. – 1:30 p.m.
11:30 a.m.  – Noon Registration, Networking & Lunch
Noon – 1:30 p.m. Program 
Las Vegas Metro Chamber of Commerce
575 Symphony Park Ave., Suite 100
Sponsored by: America First Credit Union

WEDNESDAY, DEC. 5
BUSINESS AFTER HOURS 
Join the Chamber as we honor our newest  members. The 
crowd is welcoming and business-minded. Chamber staff and 
ambassadors curate the crowd to make introductions in a 
natural way and ensure all members meet the type of people 
they’re looking to meet. It’s strategic, targeted, and leads to 
authentic business connections. This event is exclusive to Vegas 
Chamber members. Complimentary for members that joined in 
November.
5:30 – 7:30 p.m. 
Toll Brothers
11280 Granite Ridge Dr.
Chamber Members: $10 | Day of Event: $15
Hosted by: Toll Brothers

WEDNESDAY, DEC. 6
VYP+ EXCURSION: AREA15
This is your chance to experience the geek-chic playground 
inspired by endless creativity, immersive interactivity, and 
transformative art, design, technology and innovation before it 
opens in 2020. The final VYP+ excursion of 2019 is an out-of-
this-world, behind-the-scenes hard hat tour.
AREA15
3215 S Rancho Dr
Las Vegas, NV 89102
VYP Registration: $25
Sponsors: Findlay Automotive Group, IBM, Geotab, Station 
Casinos



Learn more at
NEVADADRUGCARD.COM
and get your Free Prescription Savings Coupon Card

Free Statewide Prescription Assistance Program

Proud Supporter of:

A donation will be made to your local CMN hospital each time 
a prescription is processed using this coupon.

For more information contact: Suzanne Domoracki 
suzanne@nevadadrugcard.com

NEVADA DRUG CARD OFFERS GREAT SAVINGS ON YOUR 
BRAND AND GENERIC PRESCRIPTION MEDICATIONS

*Medication prices vary by pharmacy and prescription and are subject to change over time. Ask your pharmacist for the actual discounted price. THIS PROGRAM IS NOT INSURANCE.

  RETAIL DISCOUNT
DRUG NAME QTY PRICE PRICE ........... SAVINGS

AZITHROMYCIN (Z-Pak) 250mg Tablet 6 ................. $26.23   $12.51 ................. 52%

FLUTICASONE PROPIONATE (Flonase)  50 MCG Spray 16 gm ......... $34.90   $14.96 ................. 57%

OSELTAMIVIR (Tamiflu) 75MG Capsules 10 ............... $129.79   $72.73 ................ 44%

LEVOFLOXACIN (Levaquin) 500MG Tablet 30 ............... $30.21   $15.11 ................. 50%

PROMETHAZINE HCL (Phenergan) 25mg Tablet 15 .................$15.99   $10.78 ................. 33%

AMANTADINE (Symmetrel) 100mg Capsules 60 ............. $118.00   $52.08 ................ 56%

RELENZA 5mg Inhlaer 1 ...................$81.70   $66.81 ................ 18%

RIMANTADINE HCL (Flumadine) 100mg Tablets 14 ................$43.20   $22.14 ................. 49%

Compliments of: 
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What is NEVADA Drug Card?
What is the Nevada Drug Card?   
Nevada Drug Card is a free statewide discount 
prescription assistance program. The program was 
launched to help uninsured and underinsured residents 
afford their prescriptions.

Nothing is free. Why is the card free? 
Nevada Drug Card is partnered with companies that 
negotiate discounts directly with the pharmacies on 
over 20,000 name brand and generic drugs. Because 
our program is able to send such a high volume of cash-
paying customers to pharmacies, we can provide group 
rate prescription discounts. These wholesale prices are 
passed directly on to patients, which allows us to offer 
discounted prices with a free program.

How does Nevada Drug Card work with my 
insurance?
This program was launched to help uninsured people 
afford their prescriptions. However, people with 
insurance may also use Nevada Drug Card for discounts 
on medications not covered by their insurance (non-
covered prescriptions). Additionally, the program may 
have lower pricing than your co-pay. Just ask your 
pharmacist.

Do I have to show the card every time I use 
it? Is there an app? 
Once you have given the card to your pharmacy, they 
do have it in their system.  However, for the first few 
times using this discount program, it would be good 
to show them the card or the downloaded card on 
your phone.  We prefer people to scan the QR code on 
our card so that you have your card and the website 
available to show the pharmacy.  Also once you have 
this downloaded you have the ability to check your 
medication pricing at pharmacies near you. 

Can anyone use the card? 
There are no requirements needed to use the Nevada 
Drug Card program. Unlike insurance programs, there 
are no income, age, pre-existing condition, deductible, or 
waiting period restrictions. The program is designed to 
help patients nationwide who do not have prescription 
drug coverage or who have coverage but are subject to 
large deductibles, large co-pays, formulary limitations, 
dosing limitations, gaps, and/or any cash out-of-pocket 
expenses.

Where do I get the card?
You can print, text, save or email cards free of charge 
from our website. The cards are completely confidential; 
no personal information will be collected, sold, shared, 
or distributed. Also, cards are available at the Las Vegas 
Metro Chamber office.

My child uses the Epi-Pen. How much will the 
Nevada Drug Card save me? 
We recommend filling the generic form of medications 
for a higher discounted rate. Epinephrine is the generic 
form of Epipen, and with the Nevada Drug Card 
members can save over $200 off the retail costs of 
epinephrine.

Does the card work on pet medications? 
Yes, the card does work on pet medications too. Check 
with your pharmacy to see if they carry your pet’s 
medications first.

Where can I find a list of pharmacies that 
accept the card?
The cards are accepted at more than 68,000 major 
chain pharmacies and local pharmacies across the 
country. In most cases your current pharmacy will be 
part of our network.

WHAT ELSE DO I NEED TO KNOW? 

- Bring the discount card to your pharmacy  
  with your prescriptions. 

- Present the discount card to the   
  pharmacist when paying. 

- Save on your prescriptions! 

- Nevadans have saved more than $78      
  MILLION!

Learn More at
NEVADADRUGCARD.COM



We’re Filling 35 homes with furniture for those in need!

To The Las Vegas Community,

Once again it’s time for the Walker Furniture “Home For The Holidays” 
Program... a time for giving, caring and sharing. This is our 26th year of 
helping families in need in our community. This year we are filling 35 
homes with furniture for those families.

If you know of a special family or person in need, please write a letter 
explaining their situation and send it to:  

Larry Alterwitz
Walker Furniture
301 S. Martin Luther King Blvd.
Las Vegas, Nevada 89106 

You can also email your letter to submissions@walkerfurniture.com 
or visit www.walkerfurniturehomefortheholidays.com to submit 
your letter. It’s important to send in your letters today. You can change 
someone’s life forever.

An independent panel will help make the final selections. 
Letters must be received no later than November 27, 2019.

HOME FOR THE

(702) 430 - 1080

WEB / APP DESIGN & 
DEVELOPMENT, SEO,
DIGITAL MARKETING

chambers members

(702) 430 - 1080
kmjwebdesign.com

10% OFF

A match made for your wallet.

Save up to 25%

+

Beninati Family Agency
Liana Beninati, LSP
702-522-5100
580 E. Windmill Ln., Ste. 145
Las Vegas, NV

10
99

37
25

Based on coverage selected. Savings vary. Subject to terms, conditions and availability. 
Allstate Vehicle and Property Insurance Co., Allstate Fire and Casualty Insurance Co. © 2019 
Allstate Insurance Co.
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Southern Nevada is one of the most attractive places to live in the country, 
as evidenced by our continued growth. According to projections from the 
University of Nevada, Las Vegas’s Center for Business and Economic Research, 
our population will rise to 3.09 million by 2060. So how does an expanding 
community that’s surrounded by federally managed land plan for and meet the 
demand for growth? 

Las Vegas Valley growth is complicated by a tangle of regulations, allowances 
and laws. While necessary, untangling them is crucial to understanding growth 
and balancing it against conservation needs. 

Currently, our growth is limited to the Bureau of Land Management (BLM) 
disposal boundary, which was established in 1998 with the enactment of the 
Southern Nevada Public Lands Management Act (SNPLMA). In partnership 
with several local governments and organizations, Clark County has prepared 
federal legislation that would expand the disposal boundary while providing for 
conservation of public lands in Clark County. 

This effort, titled the Southern Nevada Economic Development and 
Conservation Act, will be introduced in federal legislation for passage by the 
United States Congress. It seeks a modest extension to the disposal boundary 
that would increase developable land by approximately 32,500 acres while 
designating more than 380,000 acres for conservation.

The Clark County Multiple Species Habitat Conservation Plan (MSHCP) provides 
for regional compliance with the Endangered Species Act (ESA). The MSHCP 
is vital to growth because it reduces the economic and logistical burden of 
ESA compliance on individual landowners and developers while providing for 
substantial recovery and conservation benefits to species and ecosystems 
in Clark County. However, the challenge is that the MSHCP is limited by the 
number of acres that are authorized for development under the current plan.

In order to acquire additional acres covered by the MSHCP, the County is 
proposing to assist the BLM in managing certain lands. Through pragmatic 
science, research based planning and collaboration with all interested 
stakeholders, the County identified “multiple use” BLM lands where species of 
concern are located. Through the proposed legislation, those lands would be 
converted to a conservation status, providing greater protections for those 
species.

Some conservation groups have expressed opposition to the legislation, 
claiming any attempt to set aside conservation acres for the MSHCP runs afoul 
of environmental laws. This is not supported by facts. No environmental laws 
are being violated. Numerous updates and clarifications have been made by 
Clark County to the proposed bill language to further explain that fact.

By seeking additional acres for development and conservation acres to offset 
developmental impacts, the Southern Nevada Economic Development and 
Conservation Act provides a balanced approach to addressing the future 
needs of Southern Nevada. It fosters economic growth while preserving the 
conservation, habitat and species that makes Southern Nevada a unique 
and majestic place to live, to work and to explore. Clark County needs your 
support to get this legislation passed. Contact your elected Congressional 
representative to learn more.

Future Growth Requires
Legislative Action 
by Marci Henson, Director,  
Clark County Department of Air Quality

Photo Credit: @NicoleGeri
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President’s Club

(A) Tom Burns
President – Cragin & Pike 
Insurance 
Tom Burns is President of Cragin & Pike, 
an independently owned and operated 
insurance agency. Burns has spent 
more than three decades consulting 
with business owners on their insurance 
and risk management programs and 
oversees the firm’s construction 
practice, and bonding and surety 
practices. He attended the University 
of Nevada, Reno where he earned his 
degree in accounting. Burns received his 
CPA designation in 1987. Burns enjoys 
being involved with the well-being of 
the Las Vegas community and currently 
serves as the Chair for Make-A-Wish of 
Southern Nevada. Burns is the Vegas 
Chamber’s 2020 chair elect.

(C) Phil Kalsman  
Area Director - The Leukemia & Lymphoma Society
Phil Kalsman brings more than 20 years of nonprofit and direct sales experience to 
The Leukemia & Lymphoma Society (LLS). As area director, his strong relationship 
management background includes nine years in the pharmaceutical industry. Kalsman’s 
non-profit health services management experience includes managing programs, 
patient services, fundraising, communications and mission support with comprehensive 
performance management systems toward specific outcome objectives.

(B) Chris Wilcox 
Partner – Eide Bailly
Chris Wilcox is the partner in charge of the Las Vegas office of the top 20 CPA firm 
of Eide Bailly, LLP. Wilcox began his career as a certified public accountant (CPA) in 
Las Vegas 35 years ago. His philosophy is to work with owners and their company to 
bring value and to help them avoid the pitfalls of others going before. Industries that 
Wilcox serves include automobile dealerships, technology, manufacturing companies, 
construction contractors, real-estate developers, and high net worth individuals.

(D) Allison Wax
Director – Coldwell Banker 
Premier Realty
Originally from California, Allison Wax 
began her real estate career by supporting 
the needs of companies moving their most 
valuable asset, their employees, in and 
out of the Las Vegas Valley. As director of 
business development and client services 
at Coldwell Banker Premier Realty, 
Wax builds valuable relationships with 
corporations, assisting them with different 
real estate needs to include general real 
estate, corporate moves and affinity 
programs. She is thrilled to be part of a 
growing, dynamic and ethical company 
that is a leader in the real estate industry. 

A B

C D
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Spotlights

(F) Sharon Christ
Manager – S&B Christ Consulting
Sharon Christ manages S&B Christ 
Consulting and has more than 19 years of 
experience as a Department of Defense 
scientific analyst and project manager. 
Christ is extremely experienced in project 
management of technically challenging 
and high-profile projects. Christ earned 
a Bachelor of Science from the U.S. Air 
Force Academy in Operations Research 
and a Master of Science in Industrial 
Management and Systems Engineering 
from the University of Nebraska-Lincoln. 
She achieved the rank of Major in the Air 
Force and after pinning took a consultant 
job as a scientific analyst.
 
 
 
 

(E) John Boyko
President/Owner – Structure Exhibits
Owner and President of Structure Exhibits John Boyko brings more than 22 years of 
experience in the trade show and event world. Established in 2003, Structure Exhibits 
build permanent but lightweight exhibits that pack down into shipping crates for re-use.  
Boyko has fused trade show services into an “All-In-House” one-stop shop to include 
exhibit design, graphic design and output, LED video walls, custom hard wall systems, 
fabric, video production and lighting design. He focuses on one-stop shop solutions, 
integrating the latest technology and interactive experience platforms to their custom 
and rental exhibits.

(G) Jason Bruckman
Regional Vice President – 
Eastridge Workforce Solutions
Jason Bruckman is a sales leader that 
has extensive operations experience 
across multiple lines of business, 
including more than 18 years of staffing 
and recruiting experience. He currently 
oversees the day-to-day success of the 
Administrative, Convention, Healthcare, 
Manufacturing & Distribution, Legal, 
Technology & Engineering, and Finance 
& Accounting Divisions at Eastridge 
Workforce Solutions in Las Vegas. 
Bruckman holds an undergraduate 
degree in public management from 
Indiana University and a MBA in 
entrepreneurship and finance from 
Keller Graduate. He sits on the board of 
the Las Vegas Global Economic Alliance. 

(H) Steven M. Albright
Vice President Nevada Market - Intermountain Healthcare
Steven M. Albright is vice president of market development Nevada for Intermountain 
Healthcare, an integrated, not-for-profit health system. Through established 
relationships with community, political, and healthcare leaders, he has accountability 
for the deployment of an asset-light growth strategy and a vision of establishing a 
value-based health service delivery network in the Nevada market. Albright received 
his MBA in Business Administration. He is married with four children, one of which has 
special needs that drives his passion for improving the access and quality of healthcare 
for everyone.



LEADERSHIP ADVANCE is a 5-month training program that gives talented professionals 
the guidance and preparation necessary to be effective leaders and managers.

PROFESSIONAL LEADERSHIP SKILLS TRAINING INCLUDES:

· COMMUNICATION

· TALENT MANAGEMENT

· DECISION MAKING AND       
  STRATEGIC THINKING

· LEADERSHIP VS MANAGEMENT

· RESPONSIBILITY AND   
  ACCOUNTABILITY

· TEAM MEMBER ENGAGEMENT  
  AND MOTIVATION

· PROBLEM SOLVING

· EMOTIONAL INTELLIGENCE

· VISION, MISSION, AND PURPOSE

The leadership training is facilitated by Tim Schneider of Aegis Learning, a Las Vegas-based 
company with more than 25 years of experience in creating and delivering learning solutions 
and leadership training for organizations of all sizes, including Fortune 500 companies.

The class meets one Friday a month for fi ve consecutive months. The class begins on Friday, 
Feb. 7, 2020 and concludes in June.

Visit Leadership.Vegas to apply today!

LEADERSHIP ADVANCE is a 5-month training program that gives talented professionals 
the guidance and preparation necessary to be effective leaders and managers.

PROFESSIONAL LEADERSHIP SKILLS TRAINING INCLUDES:

Every organization needs great leaders who can inspire teams to succeed 
and reach goals, effectively communicate, and strategically solve problems.



29LAS VEGAS METRO CHAMBER OF COMMERCE NOV./DEC. 2019 BUSINESS VOICE

Chamber News

President & CEO Mary Beth Sewald Testifies to U.S. Senate 
Subcommittee on Water and Power in Washington, D.C.

Las Vegas Chamber President and CEO Mary Beth Sewald recently 
testified in front of the U.S. Senate Subcommittee on Water and 
Power. She was invited by Nevada Senator Catherine Cortez Masto 
to share the efforts by the Southern Nevada business community, 
through programs offered by the Southern Nevada Water 
Authority, to reduce water usage and utilize innovation to adopt 
new ways to minimize water use in the region. 
 
Sewald highlighted several programs through the Southern Nevada 
Water Authority that help and encourage businesses to minimize 
water use in the region.  The programs include Water Smart Home, 
Water Smart Landscapes, Water Efficient Technologies (WET) and 
WaterStart.  
 
“I’m thrilled to have Mary Beth Sewald come before the 
Subcommittee on Water and Power to discuss the innovative ways 
Nevada’s business community is partnering with public agencies 
to conserve our vital water resources,” said Senator Cortez Masto. 
“I say it all the time, Nevada is an example to the entire nation of 
how innovative technology can be used to protect our environment 
and conserve our resources, all while providing a benefit to our 
communities and businesses. I look forward to introducing Mary 
Beth to my colleagues, and to hearing her testimony on this 
important issue.” 
 
“When it comes to water conservation, Southern Nevada is a 
model for the world.  I am honored to share the important role 
our business community has played in reducing consumption and 
embracing innovation to preserve our precious water resources,” 
said Sewald.

Buy Preview 
Tickets Now: NFL 
Commissioner 
Roger Goodell to be 
Featured Speaker at 
Preview Las Vegas  
The Las Vegas Chamber is doing 
WHATEVER IT TAKES to bring 
value and exclusive experiences 
to its members. We proudly 
announce that National Football 
League (NFL) Commissioner 
Roger Goodell will be the featured 
speaker at Preview Las Vegas on Friday, Jan. 17, 2020.  
 
In a fireside chat, Mr. Goodell will share his perspective on several 
topics as Las Vegas becomes an NFL City.  Mr. Goodell began his 
tenure as NFL Commissioner on September 1, 2006, and is the 
eighth NFL chief executive.  

 
Preview Las Vegas is the region’s premier business forecasting 
event of the year. Business leaders across Southern Nevada rely on 
the information delivered at Preview to appropriately plan for the 
coming year.

“The Las Vegas Chamber is thrilled to have Commissioner Goodell 
share his insights with the Southern Nevada Business Community 
at Preview Las Vegas. With the relocation of the Raiders to Las 
Vegas and opening of Allegiant Stadium, Las Vegas is embarking 
on a new era as an NFL city, creating exciting new opportunities for 
our region,” said Mary Beth Sewald, president and CEO of the Las 
Vegas Chamber. 
 
Nearly 2,000 business and community leaders come together 
annually at Preview Las Vegas to hear from national and regional 
experts and thought leaders on the opportunities for the Southern 
Nevada economy and gain insights on what the business 
community can do to advance the region.
 
In addition to Commissioner Goodell, Preview speakers include 
Steve Hill, president/CEO of the Las Vegas Convention and 
Visitors Authority, who will share his perspective on the travel and 
tourism industry; and Jeremy Aguero, principal analyst for Applied 
Analysis, who will forecast what’s ahead for the regional economy.  
Additional speakers will be announced in the coming weeks.

Preview Las Vegas is changing 
venues to Wynn Las Vegas – La Tour 
Ballroom. The event takes place 
Friday, Jan.17, 2020, from 7 a.m. to 

12:30 p.m.  The program will begin at 8:30 a.m.  Tickets 
are $65 for Las Vegas Chamber members and $85 for non-
members. For more information and to purchase tickets, 
visit LVChamber.com. 

Shop Small, Support Our Community: Saturday, Nov. 30
This year marks the 10th annual Small Business Saturday® on  
Nov. 30, which means it’s almost time to celebrate with your 
favorite small businesses. With the majority of Las Vegas Chamber 
of Commerce’s membership being small businesses (50 employees 
or less), we encourage all our members to create a wave on Shop 
Small Saturday and support our fellow businesses. 

Save the date to Shop Small® with Las Vegas Chamber members 
because when you do, you make a big difference for our business 
and our community. Join us in making this Small Business Saturday 
one to remember! As always, thank you for your continued support.
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Absolute Flood Response & AFR Construction

Association of the United States Army/Major 

General John C Fremont Chapter

Breyer Law Offices PC

CDC Gaming Reports 

Civil Werx

Culichitown Las Vegas

Famous Dave's Bar-B-Que Blue Diamond Rd

Famous Dave's Bar-B-Que N Craig Rd

Famous Dave's Bar-B-Que N Rainbow Blvd

FirstMed Health and Wellness

Forever Flawless

Fulfillment Fund Las Vegas

Junkman

KPG Providers

LegalShield Independent Associate-Anthony 

C Agurs

Lexicon Bank 

Lutheran Social Services of Nevada

Mansion 54

National Charter Bus Las Vegas 

Nevada Consular Corps

Octopon

Pure Healthy Cosmetic Spa

Star Nurseries Garden & Rock Center- Nevada

Susan G Komen Nevada

SW HR Consulting

SW Marketing & Consulting

The Magical Photo Mirror of Las Vegas

The Oncology Insititute of Hope and 

Innovation 

Toll Brothers

VueThru Inc.

Windy City Air Conditioning & Heating LLC

Members joined from September 15 - October 15, 2019

Eastridge Workforce 
Solutions 

eastridgegroup.com

FranNet of Las Vegas  
frannet.com

S & B Christ 
Consulting LLC 

sbchristconsulting.com

Structure Exhibits 
structureexhibits.com

PRESIDENT'S CLUB:

WELCOME NEW MEMBERS!
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Ribbon Cuttings

BUDGET RENTAL CAR & TRUCK
Visit Budget Rent a Car & Trucks at its new Location in North Las 
Vegas. Reserve at www.budgetlasvegas.com or call 702.736.1212.

MACY’S HOLIDAY LANE
Macy's Downtown Summerlin opens Macy's Holiday Lane

AMBROSIA HOME
We invite you to visit Ambrosia Home in Town Square. Global 
award winning interior designer Debra Newell has opened a new 
showroom in Town Square. We specialize in furnishings and 
interior design while offering beautiful accessories and holiday 
decor. 702.885.8548

CHASE BANK 
The new Chase branch is a full-service location located in the 
heart of Downtown Las Vegas. Chase branches serve as a hub 
for all Chase businesses and help customers during life’s most 
important moments.

THE MAGICAL MIRROR 
A fun interactive photo mirror owned by a silver star Vietnam 
Marine Corp veteran Jim Klingensmith and his wife, Debbie. Rental 
is available for parties, weddings, a quinceañera, corporate parties 
and more. Proceeds go to Toys for Tots.
Info at vegasphotomirror.com

WELBROOK SENIOR LIVING - GRAND MONTECITO
Las Vegas' newest premier memory care community

To arrange your 
ribbon cutting, email 
ribboncutting@lvchamber.com

SPONSORED BY:

PHOTOGRPAHY:
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News You Can Use

Ending the Year on a Strong Note
Thanksgiving meals and deals on Black Friday. 
Celebrating the holidays with friends and family. 
Elevating your organization’s marketing game. Toasting 
a new year. As we enter the last two months of 2019, 
one of the above themes may not be on our minds. 
However, it is good business practice to take count of 
your current marketing tactics and make sure the right 
strategy—and budget—is in place for 2020. 

An acquaintance recently asked to pick my brain about 
ideas to get more clients in the door. The first question I 
asked was about her current marketing strategy, which 
involves a website and social media channels. The next 
question I posed: “What are you doing within those 
channels?” It soon became clear that a good next step 
would be focusing on concise brand messaging of the 
business’ unique value proposition. 

As detailed in last month’s article, a clear value 
proposition is invaluable for showcasing what your 
organization does better than anybody else. And now is 
the perfect time to make sure that your brand message 
is clear for your target audience. How you can bring 
immeasurable value to your client is the best gift that 
you can give this holiday season.

In the spirit of giving, here are the top three strategic 
areas to focus on to end the year on a strong note: 
 
1. Strategic marketing planning:  
What are your marketing objectives? If your marketing 
strategy and execution are a well-oiled machine, 
this could be reviewing the current mix, budget, and 
messaging. Tweaks could be made to make sure that the 
current initiatives are bringing the desired outcomes.  
 
If you’re like a lot of business owners, your focus is on 
the daily operation of your organization. Your priorities 
are providing amazing solutions to your clients and 
growing your business. Yet communicating your value 
proposition must also play a role. With this in mind, I 
recommend: 
 

2. Brand identification and management:  
Does your perceived brand match the value proposition 
to your audience? It is crucial for an organization to 
streamline the “5 Ws”—Who, What, When, Where, 
and Why—into a compelling brand with an ongoing 
strategy of how to best communicate it. And it’s also 
important to share this compelling brand story and 
value proposition in the right mix of both traditional and 
digital channels. As we turn the page to a new calendar 
year, why not take some time to make sure your brand 
message is the right one? It’s an exercise that will take 
you into 2020 with a fresh story.  
 
3.Expressions of gratitude:
I once read a statistic that it takes someone eight times 
to truly feel thanked. Not only did this blow my mind, 
but it served as inspiration to make sure my clients know 
how much I appreciate their business in multiple ways 
throughout the year.  
 
The holiday season is the perfect time to show 
gratitude to clients, partners, vendors, mentors, and 
employees. And there are multiple options for doing 
so: Thanksgiving-themed appreciation, the traditional 
holiday gift, or even a New Year’s touchpoint to kick off 
a new year right. An organization doesn’t have to have a 
huge budget to show appreciation and thanks—a sincere 
message goes a long way.
 
Cheers to making the most of November and December 
and beginning 2020 with a bang! 

Shan Bates-Bundick is a Las Vegas Metro 
Chamber of Commerce member with nearly 
two decades of global marketing and 
communications expertise. She collaborates 
with businesses and non-profit organizations 
to create strong value proposition messaging 
and elevated brand stories in both traditional 
and digital channels. 
Learn more at www.shanbates.com.
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1. Tell us about yourself: How long have you been in your 
profession and why did you go into it? 
I have been in my profession since 1998. I initially thought 
my path would lead to a career with the FBI, but after 
accumulating savings in my early 20s, I went to consult 
with a financial advisor myself. He shared with me the 
importance of having a personal financial plan. I also 
learned the rule of 72 and thought it was the best-kept 
secret I had ever heard. After that, I decided to become a 
financial advisor so I could share my passion for helping 
others pursue their financial goals through planning. I love 
helping families and businesses work towards overcoming 
financial concerns and helping them pursue their financial 
dreams.

2. You’ve been a longtime Las Vegas Chamber member. 
Does your original reason for joining the Chamber match 
with your reasons today?  
Yes. I initially joined the Chamber more than 18 years ago to 
help meet potential clients and share my value proposition. 
While I continue to value these benefits of membership, 
there are even more benefits the Chamber has provided 
over the years. As a matured company, our firm continues 
to derive value from all the resources the Chamber offers, 
including member to member discounts, discounts from 
Office Depot, workshops, seminars, and a multitude of 
networking opportunities. My membership also supports 
the Chamber’s government affairs and their advocacy for 
small businesses.

3. What advice would you give a potential member about 
being a Chamber member? 
The Las Vegas Metro Chamber is an essential partner 
and can provide tremendous value. My advice is to learn 
the many benefits and networking opportunities of 
your membership. Meet with a Chamber representative 
and learn how the Chamber can help you reach your 
goals. Consider serving in the Chamber and develop 
significant relationships. I got connected by participating 
in Young Professionals, Toastmasters, as a Navigator, on 
the Community Council, the Business Council, and the 

Customer Service Excellence Program. I also had the 
opportunity to attend and graduate from Leadership 
Las Vegas in 2010. These experiences were excellent for 
networking and introduced me to many current clients 
while also expanding my personal business acumen.

4. Caldera Wealth Management is the advisor of the 
country’s first association retirement plan, also known 
locally as the Las Vegas Chamber 401(k) Plan. What does 
that mean for our members? 
Having access to an affordable and robust retirement plan 
for ALL small businesses is a significant win for members 
and the State of Nevada. The goal is to support the small 
business owner and help their employees gain access to 
a retirement savings program. The Chamber has made it 
easy for the employer to join. There are no startup fees, 
no document fee, and no 5500 tax filing for the employer. 
Members benefit under the Chamber’s plan by having a 
3(16) administrative fiduciary, 3(38) investment fiduciary 
and a retirement committee that oversees the program. 
Investments are monitored quarterly against twelve criteria, 
including performance. The program hopes to remove 
many of the administrative burdens of a traditional 401(k) 
plan, while keeping plan expenses low and providing a 
monitored investment lineup.  All fees are inside the plan as 
a percentage of assets, which pays for the administration, 
recordkeeping, and investment services. The mission is 
to achieve the goal of helping employers and employees 
increase their retirement savings.

5. What if Chamber members already have a 401(k) Plan? 
Members who have an existing 401(k) may join the 
plan. Our firm will provide a summary analysis of their 
current plan versus the Chamber’s plan for a transparent 
review. Often, employers may not be fully aware of their 
existing plan fees or may misunderstand their current 
fees. Members would have access to all the benefits of 
the Chamber’s plan for possibly lower fees than their 
current retirement provider. Our transparent review would 
allow employers to make a fully informed decision about 
transitioning to the Chamber’s ARP.

6. Why should anyone have a 401(k) Plan? 
Social Security may provide income during retirement 
years, but many may find they need additional income 
from saving to meet their lifestyle needs. A 401(k) is a 
retirement savings account designed to offer access to 
extra income in retirement years. The more you have 
saved, the more income you may receive. The federal 
government also gives you tax advantages for contributing 
to a 401(k). Your taxable income may be reduced by the 
amount you contribute, the account grows tax-deferred, 
and withdrawals may be taxable as ordinary income after 

Behind-the-401(k) Plan-Scenes: 
Meet Joe Caldera, Caldera Wealth 
Management



turning 59 or reaching normal retirement age depending 
on the rules of your plan. You may also consider the 
401(k) Roth option that allows you to contribute with 
after-tax dollars and avoid paying any income tax when 
you make qualified withdrawals in retirement. The 
Chamber’s 401(k) Plan also provides loan options, where 
participants may have access to borrow 50% of their 
vested balance or $50,000 (whichever is lower) from 
themselves. They can pay themselves interest back into 
their retirement account.

7. What is your advice to help people move toward 
financial freedom? 
My financial planning advice is always to identify a 
personal financial goal. For people who are just starting 
to think about financial freedom, initial steps include 
creating a short-term emergency savings account, 
becoming aggressive to pay off debt, and then have 3-6 
months of living expenses saved. Once you have achieved 
these goals, start saving 15% of your household income in 
a retirement account. Later save into a college account 
for your children, and then build personal wealth. It is 
often beneficial to work with a financial advisor to obtain 
objective advice and help with developing a financial 
strategy.

8. What’s the difference between a 401(k) Plan and an 
IRA?
The 401(k) and the IRA are both retirement savings 
account. The most significant difference is the 
contribution limits. For instance, employees may 
contribute in a 401(k) up to $19,000 per year. If you are 

older than 50, you may contribute an additional $6,000 
per year. The maximum you may contribute to an IRA is 
$6,000 or $7,000 if you are over 50. Additionally, 401(k) 
plans are sponsored by employers and may offer loans. 
IRAs do not provide loans and may be open by anyone 
with wages within specific IRS restrictions.

9. What do you do when you’re not at work? 
My wife and I have three children: an 11-month-old son, 
a 3-year-old daughter, and a 15-year-old son. They take 
most of our time; however, we also enjoy evening walks, 
date nights and our season tickets to the Broadway 
Series at The Smith Center. Our family fun includes 
neighborhood get-togethers, church events, and weekend 
and holiday gatherings since much of my extended family 
lives locally. We love living in Las Vegas and enjoy the 
wealth of options for dining out, as well as indoor and 
outdoor entertainment.
 
For details on the Chamber 401(k) plan visit  
lvchamber.com or call 702.8464015

Securities and advisory services offered through LPL Financial, a registered 

investment advisor, Member FINRA/SIPC.

This information is not intended as authoritative guidance or tax or 

legal advice. See the Summary Plan Description if you would like more 

details regarding applicable retirement plan provisions. 401(k) and IRA 

withdrawals prior to age 59 may result in a 10% IRS penalty tax. 

Cactus Valley, Henderson’s new all-inclusive, resort-style retirement 
living community is now open, and we’re throwing a party! 

Meet our live-in managers and sample delicious food from our executive 
chef. Tour our model apartments, enjoy live music, and discover how 
all-inclusive living means you can relax and live life to the fullest. 

Come Celebrate Life at the 
Grandest of Openings!

This event is free and open to the public! 
Can’t wait to sneak-a-peek? 
Call today to schedule a private tour:

Thursday, November 7

Open House: 2:00 – 6:00 p.m.
Ribbon Cutting: 11:00 a.m. with lunch to follow.

Grand Opening Celebration

702-425-8349

Ask about our Grand Opening Special!

11088 Amigo St.
Henderson, NV 89052

CactusValleyRetirement.com

Cactus Valley
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The Las Vegas Metro Chamber of Commerce, through its Government Affairs operation, plays an active 
and vital role in protecting the pro-business environment in Southern Nevada.

By advancing public policy on behalf of its members, Government Affairs is able to share the insights, con-
cerns, and needs of the business community with local, state, and federal leaders. Government advocacy is a 
critical part of your Chamber membership. The Chamber works continuously and tirelessly to ensure that em-
ployers are able to operate freely and prosperously without the burden of excessive government regulations.

The Chamber counts on the active support of its members to drive its pro-business political endeavors. Your 
engagement is essential in enabling the Chamber to help protect and preserve the priorities of the business 
community before policy makers. 

One way the Chamber achieves this is by supporting candidates who have each made a commitment to pre-
serve the pro-business environment in our state. It is important we elect and support candidates who under-
stand the significant contributions that Chamber members make in the community. 

BizPAC
The Chamber relies on BizPAC, which is its Business Political Action Committee.  
Funded by the voluntary contributions of Chamber members, BizPAC allows the 
Chamber to advocate aggressively for government fiscal restraint, accountability, 
and transparency.   

Through BizPAC, its bipartisan political action committee, the Metro Chamber:
Supports pro-economy policymakers
Works to pass laws that protect the business community
Ensures your interests and concerns are kept in front of elected officials
Champions legislation that supports economic growth and job creation for the state

It is evident that the most powerful and efficient way to contribute to the political efforts of the Chamber is to 
invest in BizPAC. Please consider contributing to BIZPAC as part of your end of the year giving. Your support 
today will be essential in the 2020 election cycle. 

Contributions to BizPAC are voluntary and are not tax-deductible for federal income tax purposes. For more 
information regarding BizPAC, please contact Erica Valdriz by email at evaldriz@lvchamber.com or by phone 
at 702.641.5822.

Some nonprofit organization and agencies may be prohibited from giving political contributions. Nonprofit 
organizations should check with their tax preparer.

Working For You How the Chamber 
advocates for you
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Your Scene | You’re Seen

Inside the Troesh Studio Theater at The Smith Center for the Performing Arts’ Boman Pavilion, small businesses were given 
the exciting opportunity to exhibit their brand, products and services at the return of the Metro Chamber’s Pop-Up Business 
Showcase. Presented by Cox, SCE Federal Credit Union and Wells Fargo, the table-top trade show put companies front-and-center, 
showcasing their capabilities and building their audiences in an easy, time-efficient, and budget-friendly capacity. Members came 
together to learn about and support these small brands and businesses, building a stronger Southern Nevada business community 
at large.

Pop-Up 
Business 
Showcase  

Customer service superstars from around the Las Vegas valley were celebrated at the fourth quarter Customer Service Excellence 
(CSE) awards hosted at the Las Vegas Mini Grand Prix.  13 Action News personality JJ Snyder applauded everyone’s commitment 
to providing notably superior experiences and for proving why Southern Nevada is a world-renowned leader in hospitality and 
customer service. Among the nearly 650 honorees, Keith Camden of The Orleans Hotel and Casino was selected to receive the 
5-Star Award for going the extra mile in order to save a team member from impending harm. When a fellow coworker approached 
him visibly frightened by a man who had been stalking her in the property’s garage, Keith listened, shielded and stayed with the 
her until security could arrive. Keith’s positive attitude and compassion turned a terrifying situation into a seamless scene of safety. 
And, while there is more to this story, it is simply Keith’s actions that have earned him this honor. Congratulations Keith and to all 
the honorees for their much-deserved recognition!

Customer Service 
Excellence (CSE) 
Celebration, 
Quarter 4 
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Exclusive Opportunity.  
Top 40 Business Leaders 
in Southern Nevada.
One Room.

Vegas Chamber  
2019 State of the Chamber 
& Installation Luncheon

Wednesday, Dec. 11
11:15 a.m. to Noon 
Registration & Networking 
Noon to 1:30 p.m.  
Luncheon Program

Tom Burns 
2020 Vegas Chamber 
Chairman

Buy Tickets and Tables  
at LVChamber.com

Preview Las Vegas 
Welcomes  

NFL Commissioner 
 Roger Goodell

    

The Vegas Chamber proudly announces NFL Commissioner 
Roger Goodell as a featured speaker at its biggest event of the 

year. Goodell will share his perspective on several topics as 
Las Vegas becomes an NFL City.

Preview Las Vegas is the region’s premier 
business forecasting event of the year. 

 
Don’t miss this exclusive experience to be front and center 
with Roger Goodell! Space is limited; tickets and details at 

LVChamber.com

FRIDAY, JAN. 17, 2020
Wynn Las Vegas

Doors open at 7 a.m.
Tickets $65

NEW  
LOCATION


