Nevada United: Roadmap to Recovery Phase 1 Guidelines
Frequently Asked Questions (FAQs)
Summary of Governor Steve Sisolak Press Conference
May 7, 2020
When does Phase 1 start?
Phase 1 starts on Saturday, May 9 at 12:01 a.m.
What businesses can reopen in Phase 1?
Restaurants
• Encourage pick-up and delivery
• Must require employees to wear masks 50% of capacity excluding bar seating seats
and table must be 6’
• If waiting for seat, must wait outside.
• For all restaurant areas that serve food. Bar areas that do not serve food are still
closed.
Barber Shops/Salons
• May open under strict social distancing requirements
• Encourage walls between stations
• Every-other-chair spacing
• There must be at least 6’ between stations
• Reservations only and no walk-ins
• All individuals must wear masks
Retail
•

If you are retail, you may open under these standards
o All retail must abide by phase one standards
o All retail now has capacity limits at 50% of fire code
o Businesses must adopt measures by OSHA
• Encouraged to continue curbside and online stores
• Can reopen following social distancing guidelines
• Under social distancing
• At 50% of occupancy per fire code; this applies to all grocery and big box stores
as well
• Open air malls may open under the above standards
• Indoor malls may use curbside pick-up, indoor access restricted
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•
•
•
•

Auto dealers can open showrooms with 50% capacity of fire code Test drives of
vehicles must exclude staff
Retail Cannabis can resume in-store sales after submitting a plan to maintain
distancing
Encouraged for all in public to wear face masks
All employers and businesses must have employees wear masks

What businesses will not reopen in Phase 1?
• Bars
• Nightclubs
• Taverns without restaurants
• Gyms
• Fitness
• Entertainment and recreational activities
o Bowling
o Movie theaters
▪ Drive-ins allowed
o Arcades
o Community centers
• Strip clubs, brothels
• Spas
• Massage
• Piercing
• Tattoo
• Gaming
What is the most effective method to mitigating the spread of COVID-19?
Social distancing is the best weapon that we have for this disease. Remember to maintain social
distancing of 6’ and wear a face mask.
What if my home is unsafe due to an abusive or dangerous environment?
If your home is unsafe, please leave and seek safe location. If there is abuse, please leave your
home and find safe a location. [
Can counties restrict these measures to their discretion?
Businesses and counties can encourage or enforce stronger measures of distancing or capacity,
but cannot implement less restrictive measures.
They are allowed to make their own decisions. We must work together to stay safe and stay
open; we have to work together.
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We will reevaluate activity looking forward, and rollback more restrictions, if necessary.
Many casinos want to open on Memorial Day weekend; is that still accurate?
We have been working with them and the Gaming Control Board. That still has yet to be
determined.
Is there a possible easing of guidelines or additions to Phase 1?
At this time, it is not expected to make any other additions to Phase 1 guidelines. We can look
at Phase 2 if we continue on the projected path of recovery.
Is there a plan to look at requirements to get to Phase 2?
We need to continue a downward trajectory; people need to wear masks. Metrics will need to
be developed to move to Phase 2.
Is it recommend that people wait on the county directives and how will they enforce it?
The state’s directive is in place until the county makes a stronger directive. It is incumbent on
state licensing boards for enforcement. Nevadans have been very deliberate to allow for this
opening. It is up to us to do everything we can to mitigate the spread of COVID-19. This is not
the end of the coronavirus.
With the new directive and staff required to wear masks, why aren’t you requiring customers
to wear masks?
No, but it is highly encouraged for customers to wear masks. However, businesses can require
customers to wear masks.
Where does the moratorium on evictions stand?
It still stands with no deadline, at this time.
Are we on a strong path to reopening?
Nevadans have held strong. We have been ranked number one in metrics and we are doing
tremendous. It is because of this that we are able to do this. It is because of those who have
followed the rules that we are available to do this, not because of those complaining about our
new reality. Nevada is unique in that we rely on tourism, and it is important. The only way
people will come here is if we are the safest state to visit.
Where does this leave the DMV?
Those will remain closed at this time.
Are childcare facilities allowed to reopen?
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Childcare facilities were never required to close; the decision was up to the facility’s discretion
so they may reopen. They must still use PPE and maintain social distancing.
With standards set at the county government level, can some counties loosen restrictions?
No, counties cannot loosen standards set by the state.
This information is as of 5.7.2020, not legal advice and is provided only as a courtesy. It is
subject to change. For the latest information, please go to https://nvhealthresponse.nv.gov/wpcontent/uploads/2020/05/Roadmap-to-Recovery-Phase-One-Initial-Guidance.pdf
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