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ummer is coming to an end. And although the 

temperatures outside may be cooling down, 

the Vegas Chamber is hotter than ever. This 

month, we are bringing you new member 

benefits, engaging in policy conversations with 

national leaders, and endorsing candidates for office who will 

look out for your interests 

 

In September, the Vegas Chamber will roll out two new member 

benefits. The first is a partnership with U.S. Bank to provide 

you with free coaching to help you achieve your personal and 

professional goals. This new service will give you the ability to 

develop a plan of action to take your business to the next level.  

 

The second new benefit is designed to help you access the 

talented and skilled employees you need to operate your 

business. Workforce Connections and the Vegas Chamber are 

joining forces to bring employment expertise in-house at the 

Chamber. We are the first chamber of commerce in the U.S. 

to have a One-Stop Career Center, called Employ NV Business 

Hub, making it easier for you to connect with a workforce 

specialist to find employees who are trained with the right skills 

to fit your specific needs.  

 

Advocating on your behalf continues to be one of our highest 

priorities. The Vegas Chamber once again represented your 

interests during the second special session of the Nevada 

Legislature in August. Through our advocacy efforts, in 

collaboration with other trade associations across the state, the 

legislature passed limited liability legislation to protect most 

businesses from frivolous COVID-19 lawsuits. The legislation 

covers most businesses and non-profits that are following 

state and CDC guidelines, and will help give companies more 

confidence to reopen their operations. Unfortunately, hospitals 

and medical facilities were not included in the final legislation 

despite a broad push for their inclusion. The Vegas Chamber 

will continue to advocate for limited liability for all businesses, 

especially at the federal level.

Speaking of the federal level, the Vegas Chamber, in partnership 

with the Las Vegas Global Economic Alliance, will lead its annual 

S
Washington, D.C. Fly-In on September 14-17. While it will be a 

virtual “DC comes to LV” due to the Coronavirus, the meetings 

and conversations will be as important as ever as we strive to 

rebuild Nevada’s economy. 

 

During our virtual DC Fly-In, we will connect with Nevada’s 

Congressional delegation and other federal lawmakers, 

think-tanks, political experts, and policy groups on important 

issues that have a high degree of positive economic impact 

on Southern Nevada. They include funding for Interstate 11 to 

build the road to Phoenix; including coverage for pandemics 

in business disruption insurance; and passing federal business 

liability protection for all industries. 

 

Additionally, we will explore how we as business and 

community leaders should change state policies and 

procedures in order to bring more of our tax dollars back to 

Nevada to fund some of our most critical needs. It is estimated 

that Nevada could receive more than $550 million annually in 

additional federal funds to support needs such as education, 

transportation, and health and human services if we improved 

Nevada’s grant processes. 

 

The virtual Washington, D.C. Fly-in is open to all Vegas 

Chamber members. I encourage you to join us in these 

important conversations. You can register here:  

https://bit.ly/3axLLfV 

 

Also this month, our Government Affairs Committee (GAC)

will announce the Vegas Chamber’s endorsements for state 

and local offices. The GAC members interview candidates 

about their understanding of business issues and knowledge 

about how potential legislation would impact employers 

and entrepreneurs. Keep an eye out for our endorsement 

announcements later this month. 

 

As always, our mission at the Vegas Chamber is to serve you. 

Please reach out to us if there is anything we can do to help 

you.

MARY BETH SEWALD
PRESIDENT & CEO

Cultivating growth and prosperity
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Become a More Knowledgeable Policy Leader - 
Enroll Now in the Public Policy Leadership Series  

Want to be a better advocate for your organization or cause?  Run for public offi ce? Or be a 
more effective elected leader? Enroll now in the Public Policy Leadership Series that will take 
place this fall.

The Public Policy Leadership Series educates leaders on how to develop sound public policy, 
better understand policies, functions and structure of government in Nevada, funding sources 
and tax mechanisms, and best practices in public policy development.  It designed to appeal to 
individuals who hold (or want to hold) elected offi ce or hold leadership positions in the public, 
private and non-profi t sectors and want to engage in public policy to be more effective change-
makers. 

You will hear from elected offi cials, legislators, and leading policy experts, as well as engage in 
thoughtful conversations about issues impacting our state and local government.  The purpose is 
to learn practical information you need to know to become a more effective civic leader.

Topics will include:

• Likely policy issues to be considered during the 2021 Nevada Legislature
• Challenges that are the result of the impact of COVID-19
• Understanding the role of the elected offi cial in the policy process
• Learning how to be an effective elected offi cial
• Learning how to communicate with citizens and the media
• Understanding the Nevada Budgeting process, as well as sources of revenue and funding     
 mechanisms
• Learning tools to evaluate policies, including resources for better policy decisions

PPL is a partnership between the Greenspun College of Urban Affairs and the Vegas Chamber’s 
Leadership Foundation of Greater Las Vegas, a 501(c)(3) non-profi t dedicated to developing 
educated and capable community leaders. The Greenspun College of Urban Affairs is dedicated 
to personal and academic development, the advancement of a wide range of disciplines, and the 
improvement of public policy and professional practices.

The Series will take place one evening per week for 2.5 hours per session. The Fall 2020 Series 
begins in late September concludes in October. The cost of the program will be $450. You can 
enroll in the program Leadership.Vegas or contact Cara Clarke at cara@leadership.vegas or
702.586.3832.



A Positive Outlook
Don’t Count Vegas Out

CONTACT US TODAY
nsbank.com/outlook
702.383.0009

A division of Zions Bancorporation, N.A. Member FDIC

Jeremy Aguero, Principal Analyst

and our adaptability to evolve for whatever comes next. 
That may very well be a very different looking economy, 
both within our core tourism industry and throughout the 
region as a whole, but it also means a stronger economy 
positioned for another extended run of success.

I’m waiting pensively for the inevitable story about this 
being the end of Las Vegas’ good fortune, which I am 
certain will say we rolled snake eyes, busted or suffered a 
bad beat. That said, what I am truly looking forward to is 
the day when we can add that story to the list above and 
marvel once again at how whenever Las Vegas is counted 
out, we double down and come back stronger.

called our city “The world’s greatest ghost town in waiting.” 
Since then, Las Vegas has added 300,000 residents and 
225,000 jobs (pre-COVID19).

For more than a century, the national fascination with Las 
Vegas has been a constant, perhaps because we are like 
no other city in the country. Another constant has been 
the city’s ability to adapt to an ever-changing world and 
evolve to meet new consumer demands and tastes. This 
is how we have not only survived, but thrived, in the ever 
more competitive world of travel, entertainment and tourism 
decade after decade.

The current economic crisis is unlike any other faced by Las 
Vegas. We are confronted with an uncertain and uneven 
economic recovery that will be determined largely by the 
success of science, but we will double down on our strengths 

Over the past century, Las Vegas has transformed from a 
dusty railroad town into the world’s premier tourism and 
convention destination. That growth, however, has not been 
linear. The region’s economy has experienced countless ups 
and downs that commonly mirrored the nation’s trajectory, 
each time rising to greater economic heights. Yet there has 
been no shortage of skeptical outsiders eager to write an 
epitaph for Las Vegas. 

Since its founding in 1905, Las Vegas has often been cast as 
a hopeful boom town in the desert that couldn’t quite meet 
aspirations. While history has proven quite the opposite, 
each new downturn seems to reignite the notion that Las 
Vegas doesn’t have the cards and is about to fold.

As far back as 1931, a Utah newspaper wrote that Las Vegas 
was a “Boomless City” and a “dud” where workers struggled 
to find jobs. The same month the article was published, 
construction started on Hoover Dam and gambling was 
legalized, which together helped Southern Nevada weather 
the Great Depression and set the stage for our tourism-based 
economy. Later that year, the New York Times declared that 
the gambling business wasn’t what it used to be, and that 
Las Vegas and Reno were “flops” in their very first year of 
legalized gaming.

During the 1940s, the seeds of the modern Las Vegas Strip 
were planted with the development of resorts such as the 
El Rancho, the Frontier and the Flamingo. Yet in 1949, a 
California newspaper declared “the boom is over” for the 
town of 26,000 and that the $16 million spent annually by 
visitors was “not a trustworthy industry.”  Last year, the 
42.5 million Las Vegas visitors spent that much in a single 
afternoon.

More epitaphs followed in the national press. In 1950, 
Newsweek ran an article under the headline “Las Vegas 
Twilight.” Five years later, Life magazine featured a cover 
story titled “Las Vegas – Is Boom Overextended?” Through 
the decades, writers had a field day tying gambling 
vernacular to the current fortunes of Las Vegas. The Chicago 
Tribune declared “economy deals Las Vegas a losing hand” in 
1982, and a year later stated Las Vegas casinos were “running 
out of luck” as high rollers diverted to Atlantic City.

The 2000s saw the rise of casino gaming on Native American 
land, viewed by some as an existential threat to the city’s 
bottom line. In 2004, Time magazine proclaimed, “The Strip 
is Back!” in an article detailing the “sin and sensation” that 
marked the latest Las Vegas boom. Then, five years later, 
Time published its infamous “Less Vegas” cover story that IT MATTERS WHO YOU BANK WITH®
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Chamber News
Business After Hours Happening This Month
Join the Vegas Chamber for our Virtual Business After 
Hours networking event on Wednesday, Sept. 16 from 
4:30 to 6:30 p.m. This is a great way to meet fellow 
Vegas Chamber members and create new business 
connections. Chamber Ambassadors and team members 
make introductions in a natural way and ensure all 
members meet the type of people they’re looking to 
meet. It’s strategic, targeted and leads to authentic 
business connections. To join in on this event,
visit vegaschamber.com for more information.  

2020 Customer Service Excellence Recognition 
Ceremony Coming Next Month
The Vegas Chamber, in partnership with the Las Vegas 
Convention and Visitor’s Authority and KTNV Channel 
13, is proud to announce its quarterly Customer Service 
Excellence Recognition Ceremony on Tuesday, Oct. 27 
from 5:30 to 7:30 p.m. This event honors the fi rst, second, 
and third quarter nominees for their dedication to great 
customer service. We invite you and your guests to 
celebrate your service and commitment to the Las Vegas 
valley. Visit VegasChamber.com for more details and to 
nominate someone who has provided excellent customer 
service in Nevada. 

Chamber Ambassadors Recognized 
for Dedication to Members 
Vegas Chamber Ambassadors are a group of 
experienced Chamber members who help new 
members acclimate to their membership and 
introduce them to fellow Vegas Chamber members. 
Ambassadors host the Chamber’s Business After 
Hours networking events that are open to all levels of 
Chamber members. Congratulations to:

• Kim Ho, 2019 Ambassador of the Year
• Gina Maceo, 2020 Ambassador of 

the First Quarter
• Sophia Peranteau, 2020 Ambassador of the 

Second Quarter

Switch to Kindness – 
Support a Local Business 
It’s been a few months since we rolled out our new 
Switch to Kindness! campaign and it’s still going strong. 
Our Switch to Kindness! campaign gives you the ability 
to drive revenue to a local business by purchasing a gift 
card. You may give the electronic gift card to a friend 
or colleague, or you can donate it to a fi rst responder 
through our partnership with the Las Vegas Metropolitan 
Police Department (LVMPD) Foundation. 
Go to VegasChamber.com for more details. 

Kim Ho Gina Maceo Sophia Peranteau

Vegas Chamber Launches Switch to Kindness! Gift 
Card Program Supporting Local Businesses & First 

Responders

Partnership with Switch, LVMPD Foundation & ItsOnMe®� 
will infuse much-needed cash to help small businesses

Switch to Kindness! offers a one-stop shop platform to 
purchase* electronic gift cards from local businesses, 

which will then be distributed to Southern Nevada 
fi rst responders by the Las Vegas Metropolitan Police 

Department (LVMPD) Foundation.

Buy gift cards & get details at 
VegasChamber.com

*Five percent processing fee applies

Help a Business 
Thank a Hero
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The Vegas Chamber remembers long-time member and friend, Denny Weddle. 

The Vegas Chamber remembers long-time 
member and friend, Denny Weddle. A member for 
over 30 years, he was the 1993 Chairman of the 
Board of Trustees, a 1987 Leadership Las Vegas 
Class alumnus, and a proud Prospector. He had an 
impact on everyone around him and, to that point, 
we wanted to share some memories.

Denny was a true Las Vegas personality, with 
no end to great, often hilarious, stories of his 
encounters with the people of Las Vegas from 
years past. Denny served with great pride as an Air 
Force Colonel and Protocol Offi cer. I remember 
him saying that the one assignment closest to his 
heart was serving as the military escort for the 
return home of the remains of United States MIAs 
from Vietnam. He was visibly moved whenever he 
spoke of it. Denny was sentimental, big-hearted 
and a true friend.  His kindness extended quietly to 
many of the less fortunate in our community.  He 
could always make me laugh. I will always miss him. 
– Sidra Kain

Denny had a surprisingly sensitive side that I don’t 
think a lot of people knew about.  It is only when I 
sat one on one with him that I saw it. – Larry Singer

Denny was a guy who knew what Las Vegas was all 
about – and reveled in it. – Carl Rowe

Denny was a man of many hats, Military Pilot, 
Entertainer, promoter and during his days with the 
Summa Corporation, he was the one to give us the 
name Summerlin. Denny took the time to research 
Howard Hughes' family and discovered Howard’s 
grandmother’s maiden name was Summerlin. 

Denny loved the city of Las Vegas, which he called 
home since the early 60’s and will always be 
cherished as one of it beloved. – Patrick Wilson

Denny is one person I will never forget. May he 
Rest In Peace. – Elie Morris

Denny was truly one of a kind. He loved America, 
the military, Corvettes, good jokes, the Chamber of 
Commerce, the Prospectors, cocktail parties and 
getting the most out of life!  We will miss him. One 
of a kind! – Fafi e Moore

A truly great American and human. He will be 
sorely missed. – Howard Skolink

Denny was special, he was honored with being 
a Thunderbird pilot in service to our country, 
Chairman of the Chamber, a fun, loyal person who 
cared about everyone.  The Nellis Support Team 
sent out a photo of a single F-16 fl ying, for now you 
know when you look up to the Heavens, Denny is 
fl ying with God.  – Allan Kaercher

Denny was a true people person. He could light up 
a room with his warm smile and make people laugh 
with his witty sense of humor. He loved to help 
people and it showed in everything he contributed 
to at the Vegas Chamber as well as in his life. He 
helped people build relationships and always made 
them feel welcome. A bright light has gone out in 
our community but Denny’s spirit will always be 
remembered in our hearts. – Lisa Beckley

We couldn’t have said it better.
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The Parent Team
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International - PLI
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Movement Fitness
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PRESIDENT'S CLUB:

WELCOME NEW MEMBERS!

Apex Aerial Solutions
BESTAgency
Better B-Roll of Las Vegas
Boisset Collection
Data Display Systems LLC
Dermody Properties
Dream Vacations Celine 
Dodds
DreamBuildGrow 
International LLC
Farmers Insurance, Rosa 
Parra Agency
Fortress Innovations, Inc.
Furniture Market
Hharpp Business Services Inc
IMpossible Behavioral Health 
Services
Increase Credit Scores Now

Inline Production
Ivette West Photography
JE Power LLC
Lake Industries
Las Vegas Barter
LGPR Consulting
Lindstrom Radcliffe Group 
Linked Contracts 
Consultants LLC
McClain Enterprises LLC
MODA Light
nimbio
OHM Marketing and Creative
Pardee Homes of Nevada
Pink and Blue USA Corp
PMA USA
Premier Showgirls
Rare Naturals Hair Sanctuary

RDI Corporation
Romano's Macaroni Grill
Ruby Has Fulfi llment
Run Doggy Run Mobile Gym
Security 101 - Las Vegas
Specibase LLC
Tempur-Pedic
The Learning Experience at 
Las Vegas-Rhodes Ranch
The LGBTQ Communty 
Center of Southern Nevada
The Warnick Group
Tropicana West Chiropractic
Trosper Public Relations
Virtual Assistant Liaison
We Do Deliveries Vegas LLC
William McCauley PC

Members joined from July 1 - July 31.
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In the Community

Hearts Alive Village Las Vegas Animal Rescue 
(HAVLV) has expanded its community resources to 
assist families through the pandemic and beyond. With 
support from GreaterGood.org and a grant from the 
Dave & Cheryl Duffi eld Foundation, HAVLV’s pet food 
pantry, Kendall’s Kupboard, has grown to become the 
Crisis Pet Food Distribution Center for the state of 
Nevada. The pantry has gone from serving 300 pets 
each month to serving more than 3,000. 

In the fall, HAVLV will open its own veterinary clinic 
where care can be given to the Rescue’s animals 
and community animals in need at a fraction of the 
cost. The full-service, low-cost veterinary clinic will 
be the fi rst of its kind in Nevada and will provide a 
much-needed service to our fi nancially devastated 
community. Those who are unable to afford care may 
qualify for the Village Fund, a program supported by 
the community to ensure that no animal is turned away 
because of their parent’s inability to pay. 

With these programs, the organization can keep pets 
out of the shelter and where they belong – in their 
original homes with the families that love them. HAVLV 
is looking to their community partners to support 
these life-saving programs. Learn how you can help at 
heartsalivevillage.org. 

Nearly three decades ago, Las Vegas Mini Grand Prix 
rose from a gravel pit of boulders to the 7-acre amusement 
park/family fun center that it is today. It has been providing 
wholesome fun for generations of family members while 
giving back to community schools, churches and charities.  
Jerry Barton, a Western High School graduate, is the 
mastermind who utilized his engineering background to 
construct this park and others like it across the United 
States. As the foremost authority on go-karting, he has even 
consulted other parks as far away as Dubai.  

Las Vegas Mini Grand Prix is a family and veteran-owned 
business and proud member of the Vegas Chamber for 
more than 25 years.  It is always looking for ways to lend a 
helping hand to the community and was a recent host for 
the Vegas Chamber’s Customer Service Excellence Awards 
program. 

Raising Cane’s founder and CEO, Todd Graves, is planning a 
television reality series to help restaurants struggling due to 
the COVID-19 pandemic. Currently, the show’s production 
team is casting restaurants across the country that have 
closed or are on the verge of closing to be featured on 
the show. Todd and the team are looking for a range of 
independent restaurants, eateries, bakeries, and more that 
are important to their community. The goal of the series 
is to help a diverse group of 20 restaurants come back 
better than ever and Todd has committed $2 million and 
his restaurant business expertise to these efforts. Las Vegas 
has been chosen as one of the cities. If you are interested, 
apply at restaurantrecovery.com. 

RED - PRESIDENT’S CLUB MEMBER

Member News
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Las Vegas has always been – and will continue to be 
– a destination that represents adult freedom and the 
perfect place for a getaway.  While things may look 
a little different in Las Vegas for a while, guests will 
still find the world-class, “Only Vegas” experiences 
they’ve come to expect. The Las Vegas Convention 
and Visitors Authority’s marketing and digital teams 
have been hard at work ensuring that the destination 
take steps to educate visitors and locals alike on 
proper health and sanitation measures, while ensuring 
the best possible guest experiences. To meet these 
needs, the “Vegas Smart” campaign was created.

The campaign is executed through a variety of 
communication elements, including out-of-home 
placements throughout the destination, signage 
provided to resort partners to use on property, 
socially-distanced floor markers in front of high-
traffic attractions and walkways, as well as 
informative videos and graphics distributed via online 
and social media. 

“Vegas Smart” reminds people to be mindful of their 
surroundings and thoughtful of others by keeping 
their distance (at least six feet apart), wearing 
mandatory face coverings in public, washing hands 
(no matter what), and seeking medical attention 
before travel if feeling unwell.  It is incumbent upon 
us to ensure our visitors understand the extraordinary 
measures the entire community has taken to keep 
them safe and healthy during their time in Las Vegas. 

“No Masks No Dice” at McCarran 
Following the State’s mandate that went into effect 
the same day, the LVCVA partnered with McCarran 
International Airport on Friday, June 26 to remind 
arriving passengers that masks are now required. 
In addition to photo opportunities in front of “Only 
Vegas” social media signage, passengers were 

welcomed by Las Vegas’ famed showgirls and 
gondoliers from The Venetian, who distributed Las 
Vegas-branded masks at Terminal 1 baggage claim.  
Las Vegas wants travelers to know the destination 
honors its commitment to visitors, employees, and 
residents by putting safety first, and wearing a mask 
is an important component. 
 
“Mask Match” 
To continue to highlight the importance of being 
Vegas Smart and educating visitors on enjoying Las 
Vegas safely, an engaging social video series called 
Mask Match was created. Three :15-second videos 
were produced featuring 20 locations across the 
destination, and as the background changed, the 
mask did as well to match the unique Vegas setting. 
The purpose of this campaign is to playfully remind 
consumers to be mindful of their surroundings and 
thoughtful of others by wearing mandatory face 
coverings. It also encourages visitors to express their 
style and be fashion-forward while staying Vegas 
Smart. The three videos are live on the LVCVA’s 
leisure channels, including Twitter, Instagram, and 
Facebook.

For More Information…
We thank the business community for its 
commitment to protecting tourism. To learn more 
about the Vegas Smart campaign, learn about 
additional resources and to access all of Southern 
Nevada’s resorts comprehensive health and safety 
plans based on the advice of health and government 
officials, go to www.visitlasvegas.com/vegas-smart/. 

Being “Vegas Smart” About Reopening 
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This year, the Vegas Chamber and the Las Vegas 
Global Economic Alliance (LVGEA) are once again 
partnering by coming together to advocate for the 
interests of Nevada's business community during its 
virtual Washington, D.C. Fly-in from Sept. 14 to 17. 
This year’s delegation will be led by Vegas Chamber 
President and CEO Mary Beth Sewald and Chairman 
of the Board of Trustees Tom Burns and Las Vegas 
Global Economic Alliance President and CEO Jonas 
Peterson and Chairman of the Board of Directors 
Derrick Hill.

The two groups will focus on a variety of issues 
important to the growth of our business community, 
jobs and the economy. In addition to virtual meetings 
with Nevada’s Congressional delegation and 
Congressional leadership, the group will also meet 
via Zoom with policy groups, trade associations, 
and think-tanks, including the American Gaming 
Association, the Brookings Institution, International 
Economic Development Council, National 
Association of Workforce Boards, the U.S. Chamber 
of Commerce, and more. There will also be two 
in person receptions will be held pending social 
distance directives and guidelines.

The virtual Fly-in represents a cohesive, collaborative 
approach to federal policy on part of the business 
community. Says Michael Bolognini, Vice President 
and Market Leader of Cox Communications, “The 
Vegas Chamber and Las Vegas Global Economic 
Alliance Washington, D.C. Virtual Fly-in is one of 
the best investments someone can make in regards 
to their time because of the quality of meetings 
with Congressional members and the networking 
and relationships that you build with other business 
leaders. These relationships are essential especially 
during these unprecedented times.”

The topics discussed are some of the most important 
issues for the future of our region, ranging from 
investment in business limited liability protection, 
transportation infrastructure to sound water policy, 
addressing federal grant issues, expanding healthcare 
options for employers and employees, increasing 
homeland security funding, and more. Attendees are 
given opportunities and encouraged to ask questions 
during their meetings and engage with federal policy 
makers. 

These meetings are designed for attendees to 
directly infl uence policy on subjects that impact the 
current and future growth of Southern Nevada, the 
entire state, and the Intermountain West region. It 

is about making your voice heard on federal policy 
issues that are important to you as a member of 
Nevada’s business community.

BUSINESS DISRUPTION INSURANCE
While Nevada passed limited liability protection for 
some businesses during the recent special session of 
the Legislature, enacting limited liability protection at 
the federal level is important.  First, it would extend 
protections to all industries, including those in the 
health care sector.  And it would create a standard 
across states, which is important to entities that have 
businesses and franchises in more than one state.

FEDERAL GRANT DOLLARS IN NEVADA
Each year, the federal government transfers upward 
of $500 billion in grants to states, local governments, 
and nonprofi t organizations to fund a wide variety 
of programs and services that range from healthcare 
to transportation, income security, education, job 
training, social services, community development, 
and environmental protection. For Nevada, it is 
estimated that more than $550 million annually is left 
on the table.

For decades, Nevada has been among the lowest 
performing states in receiving federal grants 
(excluding Medicaid), despite having some of the 
highest documented needs in the country. Nevada’s 
low grant revenue costs local taxpayers and 
businesses hundreds of thousands of dollars. 

However, partly due to the efforts of the Vegas 
Chamber, Nevada has been making strides in 
securing additional federal grants and reforming 
state policy that may have hindered efforts to secure 
these dollars at the State Legislature. Nevada has the 
opportunity to secure hundreds of millions of dollars 
that will benefi t our residents

HOMELAND SECURITY FUNDING/URBAN AREA 
SECURITY INITIATIVE 
The Vegas Chamber continues to partner with 
Southern Nevada’s local governments including 
Clark County, the Las Vegas Metropolitan Police 
Department, and the cities of Las Vegas, North Las 
Vegas, and Henderson, to secure Urban Area Security 
Initiative (UASI) funding for Southern Nevada on an 
annual basis. While some progress has been made 
over the last few years, there continues to be ongoing 
discussions with the U.S. Department of Homeland 
Security, as the methodology used to develop the 
risk assessments associated with the program groups 
Las Vegas’ hotels and casinos into one facility, and 

In The Zoom, Where It Happens
Virtual Washington, D.C. Fly-In 2020
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not a list of individual 
assets and properties. 
These clusters do not 
accurately describe 
these high-density 
facilities that are 
targets for terrorism 
and impacts the level 
of funding that our 
community receives 
from the federal 
government. 

The Vegas Chamber 
continues to work with 
its strategic partners, 
which include some 
of Southern Nevada’s 
largest resort corporations and the American Gaming 
Association in Washington, D.C., to impress upon 
the U.S. Department of Homeland Security about the 
devastating and long-term economic effects that 
a terrorist attack would have on Southern Nevada. 
Our efforts also focus on why the Las Vegas Urban 
Area’s Relative Risk Profi le needs to be substantially 
increased, as well as its share of UASI funding, to 
be able to closely monitor and respond to potential 
threats. 

In addition, the Vegas Chamber advocates for 
other funding streams associated with homeland 
security and protecting our region against major 
terrorist threats. The region is heavily dependent 
on UASI funding and there is a signifi cant need to 
diversify funding streams to protect our region. The 
Washington, D.C. delegation represents an important 
opportunity to voice these concerns and our unique 
economic position to federal audiences that have a 
direct impact on this funding. 

INTERSTATE 11 FUNDING
The Vegas Chamber has been the leading advocate 
for the Interstate 11 project that would connect 
Las Vegas to Phoenix. These efforts by the Vegas 
Chamber have spanned over the last decade. 

Currently, Las Vegas and Phoenix are the two largest 
cities in the United States that are not connected by 
a federal interstate highway. The Vegas Chamber has 
been instrumental in helping secure the initial funding 
for the construction of I-11 in Nevada. In August 2018, 
a signifi cant milestone occurred with the opening of 
Nevada’s 15-mile section between Boulder City and 
the Nevada/Arizona border, but our work is not done.

We were able to 
accomplish this in 
part because of 
our united efforts 
with Nevada’s 
transportation 
agencies and 
Congressional 
members and for 
making I-11 one of 
Vegas Chamber’s 
top federal 
priorities during the 
Washington, D.C. 
Fly-ins. Our next 
focus is the funding 
and construction 

for the Arizona section, which is approximately 
280 miles. There are still signifi cant progress that 
needs to be made in advancing the funding for the 
construction of the Arizona portion. This would 
eventually extend the highway further along the 
CANAMEX Corridor, which will run through the 
southwestern portion of the United States. 

During this year’s Fly-in, the Vegas Chamber will 
engage with Nevada’s delegation, as well as policy 
groups and Congressional leadership, to ensure 
the voice of Nevada’s employers are heard as it 
advocates for the economic development, safety, 
and infrastructure opportunities I-11 would bring not 
just to Nevada, but the Southwest and Intermountain 
West Region of the United States.

WATER RESOURCES
The availability and sustainability of water resources 
are essential in Southern Nevada, especially as it 
pertains to the Colorado River Basin and Lake Mead. 
The ongoing drought conditions within the Colorado 
River Basin and the impact to Lake Powell and Lake 
Mead are a great concern to economic stability in the 
region, as well as a potential threat to future growth 
and economic development efforts. The Vegas 
Chamber is committed to working with partners such 
as the Southern Nevada Water Authority’s to ensure 
that Lake Mead’s water levels does not fall below a 
certain point where it would not be able to deliver 
water or produce hydropower. Forty million people 
depend on the Colorado River water system. 

During the Fly-in, attendees share the importance 
of prioritizing the challenges facing the Colorado 
River Basin states and Mexico to federal leadership. 
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It is evident that timely and relevant action must 
continue to be the focus to ensure that Nevada’s 
short and long-term water needs are addressed and 
met. 

YUCCA MOUNTAIN
For decades, the Vegas Chamber has opposed any 
transport or storage of nuclear waste in Nevada, 
regardless of the radioactive level of the nuclear 
waste, because of security, safety and health 
concerns to its millions of residents and visitors. 
However, the potential threat of reengaging the 
nuclear waste repository at Yucca Mountain is an 
issue in which the Vegas Chamber engages during 
every trip. 

In the last few years, there has been a growing 
effort by members of Congress from other states to 
secure funding and restart the nuclear waste project 
at Yucca Mountain for transportation and storage 
of nuclear waste. It is upon all of us to continue 
to work together and keep the issue front-and-
center to federal policymakers, assuring Nevada’s 
Congressional delegation and state elected officials, 
such as Governor Steve Sisolak, that the business 
community stands against the project under any 
circumstances. We must continue to educate and 
raise concerns with Congressional leadership and 
Congressional members from other states that the 
project poses significant risks to not only Nevada, but 
states that the nuclear waste must travel through to 
reach its destination in Nevada. 

The reality is that this is not a just a security threat for 
Nevada, but for the entire nation. It is important to 
stress that the project also involves several millions 
of dollars and multiple years of testing, buildout 
and other obstacles to see the project through to 
completion. The final project will cost billions of 
taxpayer dollars, on top of the billions that have 
been previously spent by the federal government. 
Our business community’s collective voice along 
with Nevada’s Congressional delegation against the 
project, continues to be necessary and is essential in 
fighting the transport of nuclear waste to – and the 
storage within – the Yucca Mountain site.

More than ever, Nevada’s business community needs 
to continue to strengthen its connections to federal 
policy makers.  Our nation’s leaders need to hear 
from us about the priorities for our state as we work 
to rebuild our community from the impacts of COVID. 
Let your voice be heard and join us for our virtual 
Washington, D.C. Fly-in. Investing your time will help 
us rebuild a stronger, more diverse and more resilient 
community. 

Monday, Sept. 14
Briefings by the U.S. Chamber of Commerce

Welcome Reception at Wynn Las Vegas 
(pending COVID-19 guidelines)

Tuesday, Sept. 15
Policy Briefings, Panel Discussions and 

Presentations  

Wednesday, Sept. 16
Meetings with Members of Congress

Thursday, Sept. 17
Meetings with Members of Congress

Roundtable Discussions
Nevada State Reception at Wynn Las Vegas 

(pending COVID-19 guidelines)

Questions? Please contact Erica Valdriz at 
evaldriz@vegaschamber.com



Thank you, Washington, D.C. Virtual Fly-in Sponsors:

Exclusive Presenting Sponsor

Deluxe Welcome Bag Sponsor

Blue Reception Sponsor

Silver Reception Sponsor

All Day Session Sponsor

Session Sponsors

Signature Sponsors
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Goals coaches are a new addition to the U.S. Bank team in Las Vegas. 
With training in behavior science and goal achievement, coaches help 
people identify and work toward aspirations such as starting a business, 
transitioning to a new career or sticking to a budget. When COVID-19 
hit, coaches shifted from meeting in bank branches to virtual meetings – 
and the pandemic became a key part of most discussions with clients. 
 
We talked to two goals coaches – Walt Carey and Ana Salazar – about 
how the small business owners they work with are navigating the new 
environment, and what entrepreneurs should be thinking about in our 
altered landscape. 
 
1. What’s the difference between a goals coach and a banker? 

 
Ana: I have been both – I was a banker and now I’m a goals coach. As a banker, the conversation is more 
about fact-finding, while a coach has more of a behavior-driven conversation that is focused on where the 
customer wants to be in the future. We’re there as coaches to offer help and support  - we look to find the 
“why” – and we stay along with them for the length of the journey. 
 
2. As businesses adjust to the new COVID-19 environment, what questions should business owners ask 
themselves to ensure they’re successful? 
 
Walt: There’s a lot to this discussion but to condense it down, they need to 1) Know the state rules and learn 
about the Paycheck Protection Program and unemployment regulation. 2) Rebuild the business you want and 
not the one you had. 3) Make sure you have the systems in place to for customer relationship management  
4) If you’re making pivots at the top and the rest of the team doesn’t follow, it’s counterproductive. You have 
to ensure that everyone is on the right bus, in the right seat and headed in the right direction 5) You have to 
truly understand cash flow. You need to know when your break-even point is, to the day, to the hour, to the 
minute. Don’t rely on a CPA to tell you. 6) Truly understanding your target customer now versus who they 
were in March; their needs might be different. 

Ana: I’d add, what ways can a business owner minimize contact and what can be done virtually?  Many people 
don’t want to go into businesses in this environment; how can you provide your product and service outside 
of a building? What can be automated to lower costs if you can’t bring employees back? How are you going 
to market what your business’ new persona is, and that it’s safe to use it? 

U.S. Bank Goals Coaches Helping Small Business 
Owners Navigate Pandemic

Ana Salazar
U.S. Bank Goal Coach

Walt Carey
U.S. Bank Goal Coach
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3. With Vegas so dependent on tourism and casinos, which are so impacted by COVID-19, should a business 
owner’s strategy be different here than it might be in another city?

Walt: With Las Vegas, the wheel is the same as the rest of the U.S. economy – the only difference is the tire.  
Identifying and knowing your consumer base is key, and understanding how the rising unemployment and the 
broader economic shifts will impact their cash fl ow, their  spending and create new preferences.

4. What’s a common theme of the conversations you’re having with customers right now?

Ana: Many our conversations are revolving around, should I close or should I stay open? Can I break even with 
the costs to be COVID compliant? The other question we get is: how can I reinvent my business? 

5. What are some ways a goals coach can help a business owner navigate this COVID-19 environment?

Walt: One of the ways is helping the business owner connect with their value proposition and analyzing their 
business’ strengths/weaknesses/opportunities/threats in this environment with the pandemic. We can help 
that business owner then get connected with the subject matter experts to help them, from a fi nancial aspect, 
achieve their goals.   

Ana: The business owner has the ability to talk out loud and think things through with us as goals coaches. We 
can help them see the big picture and break it down into achievable pieces so they can move forward with a 
plan.  

Goals coaching sessions are free for U.S. Bank customers and non-customers, and can be held in person or 
virtually. To learn more, visit www.usbank.com/exploremygoals

U.S. Bank is an Equal Housing Lender, member FDIC.
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What’s Happening
SEPTEMBER
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1 14-17TUESDAY, SEPTEMBER 1
CHAMBER VOICES TOASTMASTERS 
Become a better speaker and a more effective presenter by 
joining Chamber Voices Toastmasters. Open to all members. 
11:30 a.m. – 12:45 p.m.
Virtual

CHAMBER CONNECTIONS 
Chamber Connections is a dedicated leads group comprised 
of professionals from a variety of industries. This is a place for 
professionals to grow their network and their businesses by 
sharing contacts, referrals and ideas.
5:30 – 7 p.m.
Virtual
Contact agoldberg@lvchamber.com or call 702.205.5492 for 
space availability and cost.

THURSDAY, SEPTEMBER 3
MEMBER ORIENTATION
Member Orientation is a great time for you to connect with fellow 
Vegas Chamber members, staff and our volunteer Prospectors 
and Ambassadors. We provide a brief overview of your Chamber 
membership benefi ts, as well as our role in the greater context of 
Southern Nevada’s economy. Advanced registration is required.
10 – 11 a.m. Registration & Program
Virtual

WEDNESDAY, SEPTEMBER 9 
CHAMBER CONNECTIONS 
This event is great for business professionals interested 
in expanding their network and optimizing their chamber 
membership. In addition to quality networking time, each event 
will feature two speakers: a member selected from the event 
prior, and a Vegas Chamber team member.
7:30 – 9 a.m.
Virtual
If you have any questions or are interested in bringing a guest, 
email Lita Stein at lstein@vegaschamber.com

2020 WASHINGTON D.C. VIRTUAL 
FLY-IN PRE-RECEPTION
We will be proceeding with our Washington D.C. Fly-in Pre-
reception virtually as scheduled on Wednesday, September 9, 
2020. We are ready to give you an overview of the app, meetings, 
events, and answer any questions you may have about the policy 
meetings during our virtual fl y-in this year. Most importantly, this 
will be a great opportunity to get to know your fellow chamber 
members attending the fl y-in. 
5 p.m. – 6:15 p.m.
Virtual

WEDNESDAY, SEPTEMBER 10
VEGAS CHAMBER PRESENTS: 
COMMUNICATIONS DURING AND POST COVID
Please join Vegas Chamber President and CEO Mary Beth 
Sewald as she leads a conversation with prominent voices in 
the business community. This webinar will be centered around 
how communicating your business strategy, both internally and 
externally are critical now more than ever.

Panelists include:
- Greg Ferraro, President and Founder at The Ferraro Group
- Deborah Campbell, Lead Strategist at Deborah Campbell and 
Associates LLC

This webinar will provide employers insight as to how your 
communications strategy will be one of the reasons your business 
will survive during and post COVID.
11 a.m. – Noon
Virtual

MONDAY, SEPTEMBER 14 – 
THURSDAY, SEPTEMBER 17
WASHINGTON, D.C. VIRTUAL FLY-IN 2020
THIS YEAR, WASHINGTON, D.C. IS COMING TO VEGAS 
IN AN ALL-VIRTUAL FORMAT – WE BRING YOU 
D.C. IN LV!  
To ensure the safety of our guests and team due to the effects 
of COVID-19, we are nixing the travel plans in 2020 and opening 
up the accessibility of this unique experience more so than ever. 
With new offerings that include 2020/2021 special pricing and a 
daily rate deal, guests have the opportunity to interact with our 
federal policy makers from the comfort of their home or offi ce. 
The virtual “Fly-in” will offer a variety of meetings with decision-
makers and policy experts throughout the week and receptions to 
build relationships and strengthen existing connections. Pending 
pandemic and social distancing guidelines, we are planning two 
evening receptions in Las Vegas for our guests. 
Sept. 14/9 a.m. to Sept. 17 evening
Virtual

TUESDAY, SEPTEMBER 15
CHAMBER VOICES TOASTMASTERS
Become a better speaker and a more effective presenter by 
joining Chamber Voices Toastmasters. Open to all members. 
11:30 a.m. – 12:45 p.m.
Virtual

CHAMBER CONNECTIONS 
Chamber Connections is a dedicated leads group comprised 
of professionals from a variety of industries. This is a place for 
professionals to grow their network and their businesses by 
sharing contacts, referrals and ideas.
5:30 – 7 p.m.
Virtual

WEDNESDAY, SEPTEMBER 16
BUSINESS AFTER HOURS
Join the Vegas Chamber at one of the most popular networking 
events held each month. The crowd is welcoming, and business 
minded. Chamber staff and ambassadors ensure all members 
make strategic connections. Exclusive to Vegas Chamber 
members.
4:30 – 6:30 p.m. 
Virtual

THURSDAY, SEPTEMBER 24
VEGAS CHAMBER PRESENTS: 
INNOVATION DURING TIMES OF HARDSHIP
Please join the Vegas Chamber as we lead a conversation with 
prominent voices in the business community. This webinar will be 
centered around how in the darkest of moments, resiliency and 
innovation may be the turning point for your company.

Panelists include:
-Mike Peregrina, CFO and Co-Founder at Homie.com, a 
tech-based real estate brokerage company that is making 
homeownership easy, affordable, and accessible to all.

-Jeff Saling, Executive Director of StartUpNV, a non-profi t 
incubator and accelerator for Nevada-based startup companies 
that provides expert mentorship to entrepreneurs and access to a 
network of capital partners.
10 a.m. – 11 a.m. 
Virtual
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There is something new and exciting about to 
debut inside the Vegas Chamber offi ces at The 
Smith Center for the Performing Arts.

As part of the chamber’s commitment to make 
resources available to its members, the Vegas 
Chamber will host the fi rst Employ NV Business 
Hub in Nevada. The new Employ NV Business 
Hub is a place where employers can access the 
resources they need to reboot and grow. 

This fi rst business hub is a coordinated effort 
between Workforce Connections (Southern 
Nevada’s Local Workforce Development Board), 
the Nevada Department of Employment, Training 
and Rehabilitation, the Nevada Department of 
Business and Industry, as well as other partners. 

An offi cial launch event is planned for Tuesday, 
Sept. 18 at 11 a.m., as a hybrid small group in-
person and virtual. 

A second Employ NV Business Hub will open later 
this fall inside the Las Vegas-Clark County Library 
District’s Sahara West Library, at 9600 W. Sahara 
Ave. 

How the business hubs can help 

The new Employ NV Business Hubs will be staffed 
with workforce development professionals who 
can help employers with funding, training, hiring, 
talent development, recruiting and more. 

“We are a local workforce development board 
driven by the needs of businesses,” said Jaime 
Cruz, Workforce Connections executive director. 
“We believe the two new business hubs will be 
pivotal in helping local businesses recover and 
thrive again.”

In partnership with our Local Workforce 
Development Board, we have added a new staff 
member to the Vegas Chamber to help provide 
our members streamlined access to the valuable 
resources available through Nevada’s public 
workforce development system. 

George Hempe has worked in workforce 
development at the national, regional, and local 
levels for 25 years.   He has been the CEO of 
four different Workforce Development Boards in 
California, Pennsylvania, Massachusetts, and Texas.

Prior to his career in Workforce Development, 
Hempe worked at the Texas State Technical 
College System for more than a decade, which is 
considered one of the fi nest training systems in the 
country.

To learn more about the new Employ NV Business 
Hubs, please visit EmployNVBusinessHub.org. 

COMING SOON:  
Employ NV Business Hub 
Inside the Vegas Chamber

George Hempe
Director of Workforce Development
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For many, even the most fi nancially responsible, COVID-19 has taken 
a devastating toll on budgets and credit scores. As businesses in 
southern Nevada begin to open and return to a new normal, getting 
back on a good foot with your credit may seem like a daunting and 
scary task. Some ask, “Where do I begin?”

At SCE Credit Union, we’re committed to improving the fi nancial well-
being of our community. The fi rst step on your path to reestablishing credit post pandemic is: don’t 
panic, communicate. Many fi nancial institutions can work with you, understand your problem, and guide 
you on a plan to rebuild, whether that’s extending a payment plan, waiving minimum payments – see 
what they can do. Reach out, give them a call, don’t wait for them to call you.

SCE Credit Union offers a unique credit/savings builder program. Simply put, we establish a membership 
account and fund the account with a loan amount anywhere from $500 - $10,000. This account acts 
as a secured savings account to ensure you walk away with what you put into it – and even more. We 
work with you, and your credit score, to set a reasonable interest rate that makes it affordable to make 
minimum monthly payments. Every payment made on time reports a positive payment on your credit 
report, which leads to an increase in your overall credit score. Once the loan is completely paid off, the 
money is yours to use to pay bills and get back on your feet. Our goal is to create a savings habit that 
will allow you to use the funds you’ve built to improve your fi nancial health. 

Additional tips to keep in mind while you’re looking to strengthen or rebuild your credit:

 1) Don’t open new credit cards. 

2) Pay the minimum balance on or before the due date. 

3) Keep balances low. 

4) Don’t close credit cards – just stop using them. 

5) Avoid credit repair service providers – they may lead to a form of bankruptcy, which can be avoided.

We have four branches across southern Nevada that offer fi nancial coaching workshops, budgeting, 
retirement and 401k plan advice, one-on-one fi nancial counseling, case-by-case assistance, and more. 
Stop in any of our locations and see what our team can do for you. Together, we can make your fi nancial 
goals a reality.

Reestablishing Credit, 
Post Pandemic
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President’s Club

(A) Mark Shearer
Chief Revenue Offi cer –
Las Vegas RAIDERS
Mark Shearer enters his 22nd season 
with the Raiders and sixth in his present 
capacity.   He started with the Raiders 
in August of 1999. He helped open more 
than 20 brick and mortar Raider Image 
locations as well as launch the team run, 
online store. In 2009, he was promoted 
to oversee premium/ticket sales and 
service and in 2013 started the business 
development department and revenue 
managements departments.  In 2017, 
he relocated to Las Vegas to oversee 
development of business operations. 
Shearer earned his degree in Business 
Management from Cal-Poly and is a 
Trustee of the Vegas Chamber. 

(C)  Sharni R. Gaskins
Founder/CEO – Market Resolution
Ms. Gaskins is an Australian born entrepreneur based in Las Vegas. With over 17 years’ 
experience in the Corporate Marketing and Business Development arena specifi cally 
targeting the sourcing for a wide array of market verticals for the Corporate World, 
she conceptualizes the industry needs creating unique and strategic solutions. Gaskins 
successfully developed her own company called Market Resolution as a proud diversity 
supplier specializing in consumer retail development spanning 17 countries with 
extreme focus on North America and the South Pacifi c. 

(B) Allen Kaercher
President – Kaercher Insurance
Allen Kaercher is a native-born Las Vegan. He serves as the president of Kaercher 
Insurance and has over 40 years of experience in development and implementation 
of risk management programs for a diverse range of clients. Allen earned his Bachelor 
of Science degree in business insurance administration from the University of Nevada, 
Las Vegas. He devotes a great deal of his time to numerous community organizations 
including serving as a Prospector of the Vegas Chamber and an honorary commander 
for The Nellis Support Team.

(D) Cory Culter
Operating Partner - Fleming's Prime 
Steakhouse & Wine Bar
Cory Cutler is operating partner of the 
popular Fleming’s Prime Steakhouse & 
Wine Bar located in Town Square, This 
beautiful location opened in 2014 and is a 
perfect ambiance for celebrating, dining 
with business clients or a night out with 
friends.  The local chef’s table changes 
with the season, or whenever they feel 
inspired by their ingredients. They have 
curated a wide selection of locally selected 
wines, hand-crafted cocktails and spirits. 
Cutler, a graduate of Arizona State 
University, also serves as the Chairman of 
the Nevada Restaurant Association.

A B

C D
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(F) Terry Shirey
President and 
Chief Executive Offi cer
Terry Shirey serves as president and CEO 
for Nevada State Bank, a division of ZB. 
N.A. and EVP of Zions Bancorporation.  
Named President and CEO in January 
2017, Shirey formerly served as CFO for 
six years before becoming President and 
COO in 2014.  He holds a CPA certifi cate 
and has more than 20 years of experience 
n the fi nancial industry.  Mr. Shirey holds 
a BS in Accounting from the University 
of Wyoming.  Shirey is the 2019 Past 
Chairman and member of the Executive 
Committee of the Vegas Chamber, is Vice-
Chair of the College of Southern Nevada 
Foundation and is a member of the Young 
Presidents’ Organization.

(E) Brian Kunec  
Regional General Manager – KB Home 
Brian Kunec promoted to regional general manager of KB Home in 2018 and joined KB 
Home in 2015. Bringing a wealth of national homebuilding knowledge, his experience 
and leadership help KB Home continue to grow in Las Vegas. Kunec has more than 15 
years of residential construction experience with major homebuilders. He holds a BA in 
Business and Economics from Lafayette College, and serves on the boards of the So. 
Nevada Home Builders Assn, Green our Planet, the City of Las Vegas Mayor’s Life Fund, 
the Henderson Chamber of Commerce, as well as several committees. 

(G) Ellen Schulhofer 
Las Vegas Offi ce Managing Partner 
– Brownstein Hyatt Farber Schreck 
Ellen Schulhofer is a shareholder in 
the fi rm’s Las Vegas offi ce and has 
served as managing partner since 2007. 
As a member of the fi rm’s executive 
committee and former co-managing 
partner of the fi rm, Schulhofer has 
gained extensive leadership and 
strategic counseling experience which, 
together with her calm and pragmatic 
approach, is invaluable to her business 
and corporate advisory practice. She 
leads the corporate group in Nevada, 
advising clients in a broad range 
of M&A, debt and equity fi nancing, 
restructuring and other corporate 
transactions.  Schulhofer proudly serves 
on the Executive Committee of the 
Vegas Chamber Board of Trustees.

(H) Ryan Woodward 
Chief Financial Offi cer – National Technical Institute (NTI) 
Ryan Woodward is the chief fi nancial offi cer at National Technical Institute (NTI). Before 
NTI, Woodward worked as Market Executive and Area Manager of Nevada for one of 
the largest fi nancial institutions in the world.  One of Woodward’s focuses is on fi nding 
creative student fi nancing options to help all students succeed. Woodward commits 
his time to serving in the community and trying to improve the quality of education in 
Nevada.  He serves on the Executive Committee of the Vegas Chamber and is a member 
of CCSD's Budget Task Force. 



28 BUSINESS VOICE SEPTEMBER 2020 VEGAS CHAMBER
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Experience that winning feeling...
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Experience an incredible variety of fresh, flavorful cuisine.
You’ll experience it all firsthand at Golden Nugget Las Vegas.

25% OFF
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SMALL GROUPS
AND WEDDINGS

Must book a minimum of 10 rooms per night.
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News You Can Use

I have a wonderful friend and mentor that I met through the Leadership Las Vegas program. Something impactful that she 
does is thinking about others and asking the question, “How can I be helpful?” I’ve appreciated the way she is continually 
searching for ways to bring value to her clients and friends, and I have strived to put this concept to use in my own 
personal and professional life. 

Seth Godin says, “It’s time to do something else with marketing. To make things better. To cause a change you’d like to see 
in the world. Who can you help?” This quote stuck out during a recent read of the famous blogger’s This Is Marketing. With 
this in mind, I’d like to share some ideas for organizations to consider a benevolent approach to business development. 

“It’s time to do something else with marketing. To make things better. 
To cause a change you’d like to see in the world. Who can you help?” –Seth Godin

How Can I Be Helpful?
Do your current marketing initiatives or fundraising strategies meet people where they are? Especially in the times of 
COVID-19, organizations’ messages are being measured and evaluated. 

Let’s play a game. When you read the slogan of “We aspire to be the world’s most trusted company,” what businesses 
come to mind? If I told you that this major manufacturer closed its plants during the pandemic (and reset its world-class 
assembly lines) to craft medical equipment, would an American auto company come to mind? Would you be surprised to 
learn that it was the Ford Motor Company, who also reversed planned Escape and Explorer ad campaigns to showcase its 
car payment relief program instead?

Talk about creating a brand and staying true to the brand values! During extraordinary times, tactics and messaging may 
shift. But strong brands remain consistent. And if being friendly, helpful, community-focused, and trusted are among 
desired brand values, “How can I be helpful?” becomes a compass to point an organization’s communications in the right 
direction.

Stay True to Your Brand Values
Recently, I wanted to reach out to current clients, past customers, friendly associates, colleages, and connectors. From 
helpful partners who help bring robust graphic design solutions to my clients to those whom I brainstorm regularly, I 
wanted to check in and make sure people are okay. My solution? I crafted a heartfelt blog post at the center of this mini-
campaign to share my “Top Ten Strategies for Coping with COVID.” I then excerpted the same in a personal email message 
to the above audience. The simple call to action was—you guessed it—“How can I be helpful?”

So, if you’re trying to connect with a new audience, consider how your product or solution will be benefi cial and bring 
value. The adage of “What’s keeping you up at night?” may be cheesy and outdated, but the sentiment behind it is still true 
today. Looking to ensure an ongoing partnership with an existing client? Consider offering a helpful hand on a small project 
outside of your current scope gratis. 

By offering a new insight or merely a kindhearted, can-do attitude, you can bring about a helpful solution. As Seth Godin 
remarks, “Cause a change you’d like to see in the world. Who can you help?”

Shan Bates-Bundick is a Vegas Chamber member with nearly two decades of global marketing and communications 
expertise. She collaborates with businesses and nonprofi t organizations to create strong value proposition messaging 
and elevated brand stories in both traditional and digital channels. Learn more at www.shanbates.com. 

Benevolent Business Development
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The 32nd (2020) Special Session of the Nevada Legislature began on July 31, 2020 and sine die 
(adjourned) on Aug. 6, 2020. The special session was primarily focused on criminal justice reform, 
expansion of mail-in ballots, mitigating residential evictions, revisions to Nevada’s Department of 
Employment, Training and Rehabilitation, and worker protection/business limited liability. A total of 
eight policy bills and three policy resolutions that were introduced and passed by the State Senate and 
Assembly. 
 
This special session, like the previous special session, was unique in that the legislative building 
remained closed to the public. No lobbyists were allowed in the building because of the COVID-19 
pandemic. The Vegas Chamber was actively involved in protecting your interests as employers, 
representing the needs of the business community. Below is an overview of legislation on which the 
Vegas Chamber directly engaged. 

Senate Joint Resolution 1: SJR 1 would amend the Nevada Constitution, changing the legal requirements 
for calculation of industry specific mineral proceeds taxes. While the Constitution currently specifies 
that the mining industry pays a 5 percent net proceeds tax, SJR 1 would shift the burden to an 
increased 7.75 percent gross proceeds tax. Additionally, 50 percent of the collected revenues would be 
distributed from the General Fund to individual Nevadans annually, an estimated to $60 and $90 per 
individual. 
 
Since this resolution involves amending the Nevada Constitution, it must be passed again during the 
next legislative session and be put to a vote of the people on a general election ballot. 
 
The Vegas Chamber is opposed to industry specific taxation, excessive levels of taxation, and drastic 
modifications to Nevada’s tax code, especially during a Special Session. 
Vegas Chamber Position: Opposed. 
Status: Delivered to the Secretary of State. 
  
Senate Bill 4: SB 4 addresses concerns about limited liability for businesses during the COVID-19 
pandemic. SB 4 establishes a threshold of substantial compliance with governmental health guidance 
and preventative measures to which businesses can adhere and incur no liability from customer 
alleging that they contracted COVID-19 at said business. Additionally, SB 4 requires plaintiffs to plead 
with particularity, and show gross negligence on the part of the business in order to proceed with a 
suit. 
 
The Vegas Chamber has been a leading advocate for limited liability protections on behalf of Nevada’s 
employers. Getting Nevadan’s back to work is critical to the State's recovery, even though businesses 
doing the right thing to protect their employees and customers face growing concerns of lawsuits that 
may be filed against employers.
 
The Vegas Chamber strongly supports the responsible adherence to the sanitation and protections 
guidelines that have been set for Nevada’s recovery. The Vegas Chamber believes that an employer 
who conforms to the standards set for reopening should be deemed to be meeting the standard of 
care reflected in this legislation.

Special Session of the
Nevada Legislature 

Working For You
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While the Vegas Chamber supported SB 4, it worked with various partners in numerous attempts to secure 
an amendment that would have protected for medical facilities such as hospitals, hospices, intermediate care 
facilities, independent emergency medical centers, and skilled nursing centers. Unfortunately, the amendment 
was not incorporated in the final bill.
 
The Vegas Chamber believed that hospitals and medical facilities should have been included as they have 
been our front-line responders to this pandemic and have been true partners to our state’s response to 
COVID-19. The Vegas Chamber cited its concerns that excluding hospitals could impact hospital capacity 
which may lead to more roll backs to our recovery or additional business shutdowns. However, as passed, SB 
4 provides protection to the majority of businesses operating in compliance with health guidelines. 
Vegas Chamber Position: Supported. 
Status: Signed by Governor Sisolak.
  
Assembly Joint Resolution 1: AJR 1 would amend the Nevada Constitution, changing the requirements for 
calculation of mineral proceeds taxes. While the Constitution currently specifies that the mining industry pays 
a 5 percent net proceeds tax, AJR1 would shift the burden to an increased 7.75 percent gross proceeds tax. 
This measure would change constitutional requirements for raising mining taxes from a required 2/3 majority 
to a simple majority while requiring a full 2/3 vote to lower any mining taxes. 

AJR 1 also specifies that revenues from mining taxes would be distributed to education and the general fund, 
with a 25/75 percent split. 

The Vegas Chamber is opposed to industry specific taxation, excessive levels of taxation, and drastic 
modifications to Nevada’s tax code, especially during a Special Session. 
Vegas Chamber Position: Opposed. 
Status: Delivered to Secretary of State. 
 
Assembly Joint Resolution 2: AJR 2 would amend the Nevada Constitution, changing the legal requirements 
for calculation of industry specific mineral proceeds taxes. While the Constitution currently specifies that the 
mining industry pays a 5 percent net proceeds tax, SJR1 would shift the burden to an up to 12 percent gross 
proceeds tax. 
Vegas Chamber Position: Opposed. 
Status: Delivered to Secretary of State. 



EXPAND YOUR BRAND

THROUGH EFFECTIVE STORYTELLING

"Viewers retain 95% of a 
message when they watch it
in a video, compared to the 10% 
when reading text"
-Insivia

"64% of consumers purchase 
after watching online videos"
-Animoto

• Quick, easy, affordable
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• Appearance on Vegas 
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graphics
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